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I.     LIST OF ACRONYMS 
!

!"############# !$%&'"())*+%&($##

!,# # !%%()$-.',-$-)/0#

!,1############ !22(3&/%&($#(4#,5/$/#1$6*2%)&-2#

!*,# # !*6&%()',-$-)/0#

!78# # !$%&'7($-.#8/*$6-)&$9#

!:;7## !4)&3/#:--)#;-<&-=#7-35/$&2>#

!:?!"# !4)&3/$#:/)0&/>-$%/)&/$2#?-%=()@#!9/&$2%#"())*+%&($#

!;1"# # !*6&%#;-+()%#1>+0->-$%/%&($#"(>>&%%--#

!A"!"# !4)&3/$#A$&($#"($<-$%&($#($#:)-<-$%&$9#/$6#"(>B/%&$9#"())*+%&($##

"CC# # "-$%)-#4()#C->(3)/%&3#C-<-0(+>-$%#

"D:E# # "*2%(>2F#DG3&2-#/$6#:)-<-$%&<-#E-)<&3-#

"DH# # "5&-4#DG-3*%&<-#H44&3-)#

"D:18# # "-$%-)#4()#:*B0&3#1$%-)-2%#8/=#

"IJ# # "(>B/%&$9#%5-#I&$/$3&$9#(4#J-))()&2>#

"K;!L# "(>>&22&($#($#K*>/$#;&95%2#/$6#!6>&$&2%)/%&<-#L*2%&3-#

"M!,C# "($%)(00-)#M#!33(*$%/$%',-$-)/0N2#C-+/)%>-$%#

":1# # "())*+%&($#:-)3-+%&($#1$6-G#

"E:1:### "&<&0#E-)<&3-#:-)4()>/$3-#1>+)(<->-$%#:)(9)/>>-#

"EH2# # "&<&0#E(3&-%.#H)9/$&2/%&($2#

C!"########## C-<-0(+>-$%#!22&2%/$3-#"(>>&%%--#

C!?1C!# C/$&25#1$%-)$/%&($/0#C-<-0(+>-$%#"((+-)/%&($#

C41C# # C-+/)%>-$%#4()#1$%-)$/%&($/0#C-<-0(+>-$%#OA$&%-6#P&$96(>Q#

C,:# # C->(3)/%&3#,(<-)$/$3-#:)(9)/>>-#

C?IR:## C-2&9$/%-6#?($'I&$/$3&/0#R*2&$-22#/$6#:)(4-22&($2#

C::# # C&)-3%()#(4#:*B0&3#:)(2-3*%&($2#

CJ;C## C(>-2%&3#J/G#;-<-$*-#C&<&2&($##

D1J1# # DG%)/3%&<-#1$6*2%)&-2#J)/$2+/)-$3.#1$&%&/%&<-#

D"HS!E# D3($(>&3#"(>>*$&%.#(4#S-2%#!4)&3/$#E%/%-2#

DH"H## D3($(>&3#/$6#H)9/$&2-6#")&>-#H44&3-#

DA# # D*)(+-/$#A$&($#

I!JI# # I&$/$3&/0#!3%&($#J/2@#I()3-#

I1"# # I&$/$3&/0#1$%-00&9-$3-#"-$%)-#

I1A# # I&$/$3&/0#1$%-00&9-$3-#A$&%#

I8D,'J######## I()-2%#8/=#D$4()3->-$%#,(<-)$/$3-#J)/6-#

IS"# # I/&)#S/9-2#"(>>&22&($#

,!""## ,5/$/#!$%&'"())*+%&($#"(/0&%&($#



,R!# # ,5/$/#R/)#!22(3&/%&($#

,"?-%# ,5/$/#"(>>*$&%.#?-%=()@#

,C:###############,)(22#C(>-2%&3#:)(6*3%#

,D!############ ,5/$/#D>+0(.-)2#!22(3&/%&($#

,1!R!# 1$%-)9(<-)$>-$%/0#!3%&($#,)(*+#/9/&$2%#7($-.#8/*$6-)&$9#&$#S-2%#

!4)&3/#

,11# # ,5/$/#1$%-9)&%.#1$&%&/%&<-#

,1I71E# ,5/$/#1$%-9)/%-6#I&$/$3&/0#7/$/9->-$%#E.2%->#

,?""1##### ,5/$/#?/%&($/0#"5/>B-)#(4#"(>>-)3-#/$6#1$6*2%).#

,:;E# # ,5/$/#:(<-)%.#;-6*3%&($#E%)/%-9.#

,;!# # ,5/$/#;-<-$*-#!*%5()&%.#

,;DC!# ,5/$/#;-/0#D2%/%-#C-<-0(+-)2#!22(3&/%&($#

,E,C!# ,5/$/#E5/)-6#,)(=%5#/$6#C-<-0(+>-$%#!9-$6/#

,JT# # ,5/$/#J-0-<&2&($#

,&U# # ,-2-00235/4%4V)#J-35$&235-#U*2/>>-$/)B-&%#

1;E# # 1$%-)$/0#;-<-$*-#E-)<&3-#

1!!############ #1$%-)$/0#!*6&%#!9-$3.#

1CD,# # 1$2%&%*%-#(4#C->(3)/%&3#,(<-)$/$3-#

1(C# # ,5/$/#1$2%&%*%-#(4#C&)-3%()2#

17I# # 1$%-)$/%&($/0#7($-%/).#I*$6#

1EHCD"# 1$%-9)/%-6#E(3&/0#C-<-0(+>-$%#"-$%)-#

LAE!,# L*6&3&/0#E-)<&3-#E%/44#!22(3&/%&($#(4#,5/$/#

8;"# # 8-9/0#;-2(*)3-2#"-$%)-#

7C!# # 7&$&2%)&-2F#C-+/)%>-$%2#/$6#!9-$3&-2#

7C,2####### 7&00-$$&*>#C-<-0(+>-$%#,(/02#

78# # 7($-.#8/*$6-)&$9#

78,# # 7&$&2%).#(4#8(3/0#,(<-)$>-$%#

7HD# # 7&$&2%).#(4#D6*3/%&($#

7HID:# 7&$&2%).#(4#I&$/$3-#/$6#D3($(>&3#:0/$$&$9#

77C!2# 7-%)(+(0&%/$F#7*$&3&+/0#/$6#C&2%)&3%#!22->B0&-2#

7(A# # 7->()/$6*>#(4#A$6-)2%/$6&$9#

7:# # 7->B-)#(4#:/)0&/>-$%#

7AE1,!# 7*2&3&/$2#!22(3&/%&($#(4#,5/$/#

78,M;C# 7&$&2%).#(4#8(3/0#,(<-)$>-$%#/$6#;*)/0#C-<-0(+>-$%#

?!"!:# ?/%&($/0#!$%&'"())*+%&($#!3%&($#:0/$#

?!"E# # ?/%&($/0#!$%&'"())*+%&($#E%)/%-9.#

?!IJ1## ?/%&($/0#I&0>#/$6#J-0-<&2&($#1$2%&%*%-#

?!8!,# ?/%&($/0#!22(3&/%&($#(4#8(3/0#,(<-)$>-$%#

?!:E;## ?/%&($/0#:*B0&3#E-3%()#;-4()>#

?D:!C###### ?-=#:/)%$-)25&+#4()#!4)&3/$#C-<-0(+>-$%#

?""# # ?/%&($/0#"(>>&22&($#($#"*0%*)-#

?,H# # ?($',(<-)$>-$%/0#H)9/$&2/%&($#



?,:# # ?/%&($/0#,(<-)$/$3-#:)(9)/>>-#

?K1E# # ?/%&($/0#K-/0%5#1$2*)/$3-#E35->-#

?::# # ?-=#:/%)&(%&3#:/)%.#

?C"########### ?/%&($/0#C->(3)/%&3#"($9)-22#

?1;:## # ?/%&($/0#1$2%&%*%&($/0#;-4()>#:)(9)/>>-#

?TJ1# # ?/%&($/0#T(3/%&($/0#J)/&$&$9#1$2%&%*%-#

HD"C######### H)9/$&2/%&($#4()#D3($(>&3#"('(+-)/%&($#/$6#C-<-0(+>-$%##

:!"# # :*B0&3#!33(*$%2#"(>>&%%--#(4#:/)0&/>-$%#

:!;C1"#########:*B0&3#!6>&$&2%)/%&($#;-2%)*3%*)&$9#/$6#C-3-$%)/0&2/%&($#

1>+0->-$%/%&($#"(>>&%%--#

:!7E"!C## :)(9)/>>-#(4#!3%&($#%(#7&%&9/%-#%5-#E(3&/0#"(2%#(4#!6W*2%>-$%#

:DJE######### :*B0&3#DG+-$6&%*)-#J)/3@&$9#E*)<-.#

:I7########### :*B0&3#I&$/$3&/0#7/$/9->-$%##

:H!# # :)(9)/>>-#(4#!3%&($#

:1:E# # :(0&3-#1$%-00&9-$3-#/$6#:)(4-22&($/0#E%/$6/)62#R*)-/*#

:E;:## # :*B0&3#E-3%()#;-4()>#:)(9)/>>-#

;!,R### ;-<-$*-#!9-$3&-2#,(<-)$&$9#R(/)6#

;S1# # ;-<-$*-#S/%35#1$2%&%*%-#

E!:## # E%)*3%*)/0#!6W*2%>-$%#:)(9)/>>-#

EIH# # E-)&(*2#I)/*6#H44&3-#

EJ;# # E*2+&3&(*2#J)/$2/3%&($#;-+()%#

JI# # J-))()&2%2#I&$/$3&$9#

J1# # J)/$2+/)-$3.#1$%-)$/%&($/0#

JH;########## J-)>2#(4#;-4-)-$3-##

A?"!"# A$&%-6#?/%&($2#"($<-$%&($#!9/&$2%#"())*+%&($# #

A?HC"# A$&%-6#?/%&($2#H44&3-#($#C)*92#/$6#")&>-#

A?C:## A$&%-6#?/%&($2#C-<-0(+>-$%#:)(9)/>>-#

AP############ A$&%-6#P&$96(>#

T!JE# # T/0*-#!66-6#J/G#E-)<&3-#
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!
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!

!

!

!

!

!

!

!

!

!



 
 
 
 
II.     FOREWORD 
!

"())*+%&($# &2# /$# &$2&6&(*2# +0/9*-# %5/%# 5/2# /# =&6-# )/$9-# (4# 3())(2&<-# -44-3%2# ($#

2(3&-%&-2X# 1%# *$6-)>&$-2# 6->(3)/3.# /$6# %5-# )*0-# (4# 0/=F# 0-/62# %(# <&(0/%&($2# (4#

5*>/$# )&95%2F# 6&2%()%2# >/)@-%2F# -)(6-2# %5-# Y*/0&%.# (4# 0&4-# /$6# /00(=2# ()9/$&2-6#

3)&>-F#%-))()&2>#/$6#(%5-)#%5)-/%2#%(#5*>/$#2-3*)&%.#%(#40(*)&25X#1%#5/>+-)2#-44()%2#

%(# /00-<&/%-# +(<-)%.F# *$6-)>&$-2# +(0&%&3/0# 2%/B&0&%.# /$6# -3($(>&3# 9)(=%5# /$6#

6&>&$&25-2#%5-#3(*$%).N2#/%%)/3%&<-$-22#4()#&$<-2%>-$%X##

#

J5-#,5/$/&/$#2(3&-%.F#)-3(9$&2&$9#%5-#$-9/%&<-#&>+/3%2#(4#3())*+%&($#5/2F#(<-)#%5-#

.-/)2F#*$6-)%/@-$#</)&(*2#+(0&3&-2#/$6#>-/2*)-2#%(#3($%)(0#&%X#1%#-2%/B0&25-6#0-9/0#

/$6#&$2%&%*%&($/0#>-35/$&2>2F#+*)2*-6#2(*$6#-3($(>&3#/$6#+*B0&3#2-3%()#)-4()>2#

/$6# 2%)-$9%5-$-6# %5-# 3(*$%).N2# 4&$/$3&/0# >/$/9->-$%# 2.2%->2X# 1$# Z[[\F# %5-#

3(*$%).# ()9/$&2-6# %5-# 4&)2%# ?/%&($/0# 1$%-9)&%.# "($4-)-$3-# %5/%# >/6-# 2&9$&4&3/$%#

+)(+(2/02# %(# %/3@0-#3())*+%&($#/$6#B*&06# &$%-9)&%.X# E&9$&4&3/$%#6-<-0(+>-$%2#5/<-#

%/@-$#+0/3-#2&$3-#%5/%#"($4-)-$3-X#J5-#3(*$%).#5/2#2&$3-#3($%&$*-6#%(#2%)-$9%5-$#

%5-#0-9/0#/$6#&$%*&%&($/0#4)/>-=()@#4()#4&95%&$9#3())*+%&($#/$6#0&4%-6#5-)#-3($(>&3#

/$6# +*B0&3# 2-3%()# )-4()>2# %(# /# 5&95-)# +-6-2%/0# /$6# B-9*$# )/%&($/0&2&$9# %5-#

)->*$-)/%&($#2%)*3%*)-#(4#%5-#+*B0&3#2-)<&3-X#

#

J5-#E-3($6#?/%&($/0#"($4-)-$3-#($#1$%-9)&%.#=/2#()9/$&2-6#&$#H3%(B-)#]^ZZX#J5-#

"($4-)-$3-#-$/B0-6# /$%&'3())*+%&($#+)/3%&%&($-)2F# 9(<-)$>-$%F#+/)0&/>-$%/)&/$2F#

3&<&0#2(3&-%.F#%5-#+)&</%-#2-3%()#/$6#6-<-0(+>-$%#+/)%$-)2#%(#%/@-#2%(3@#(4#-44()%2#

%(#3(>B/%#3())*+%&($#/$6#B*&06#/#)(B*2%#-%5&32#&$4)/2%)*3%*)-#4()#%5-#3(*$%).X#!$#

(<-)<&-=#(4#6-<-0(+>-$%2# &$# %5-#3(*$%).N2# 0-9/0#/$6# &$2%&%*%&($/0#/$%&'3())*+%&($#

4)/>-=()@# =/2# 9&<-$# /$6# %5-# 35/00-$9-2# %5/%# 0&-# /5-/6# 3/)-4*00.# /$/0.2-6X# J5-#

"($4-)-$3-#6&23*22-6F#-</0*/%-6#/$6#</0&6/%-6#%5-#C)/4%#?/%&($/0#!$%&'"())*+%&($#

!3%&($#:0/$#O?!"!:QX#

#

J5-# 3(*$%).# 5/2# >/6-# 2&9$&4&3/$%# +)(9)-22# =&%5# %5-# &$%)(6*3%&($# /$6#

&>+0->-$%/%&($# (4# %5-# </)&(*2# /$%&'3())*+%&($# >-/2*)-2# B*%# %5-)-# /)-# 2%&00#

35/00-$9-2X# # J5-# /6(+%&($#(4# /# 2%)/%-9.# %5/%# %)/$23-$62#+(0&%&3/0# B(*$6/)&-2# /$6#

%/3@0-2# 3())*+%&($#5(0&2%&3/00.# %5)(*95#+)-<-$%&($F# -6*3/%&($#/$6#-$4()3->-$%# &2#

$-3-22/).X#

#



J5-#?/%&($/0#!$%&'"())*+%&($#!3%&($#:0/$#&2#/$#*$Y*/0&4&-6#3($%)&B*%&($#%(#%5-#4&95%#

/9/&$2%# 3())*+%&($# /$6# %5-# +)(>(%&($# (4# $/%&($/0# 6-<-0(+>-$%X# 1%# 3($%/&$2#

2%)/%-9&3# /3%&($# +0/$2# &6-$%&4&-6# /$6# /9)--6# *+($# B.# 2%/@-5(06-)2F# &$30*6&$9# %5-#

+)&</%-# 2-3%()F# 6*)&$9# $/%&($=&6-# 3($2*0%/%&($2X# J5-# 9)-/%-2%# 2%)-$9%5# (4# %5-#

?!"!:# &2# %5/%# &%# &2# %(#B-#6&)-3%0.# &$%-9)/%-6# &$%(#$/%&($/0#6-<-0(+>-$%#+0/$$&$9F#

>/@&$9# %5-# +0/$# /$# &$%-9)/0# +/)%# (4# %5-# )-9*0/)# /$$*/0# /3%&<&%&-2# (4# +*B0&3#

&$2%&%*%&($2#&$30*6&$9#%5-#7&$&2%)&-2F#C-+/)%>-$%2#/$6#!9-$3&-2#O7C!2QX##

#

J5-#3($%)(0#(4#3())*+%&($#&$#,5/$/#25(*06#B-#%5-#)-2+($2&B&0&%.#(4#-/35#3&%&_-$X#R.#

%5&2# 3($%)&B*%&($F# 3&%&_-$2# /)-# 9&<-$# %5-# (++()%*$&%.# %(# W(&$# 5/$62# /$6# %/3@0-#

3())*+%&($#&$#%5-#3(*$%).#&$#()6-)#%(#2-3*)-#/$6#2*2%/&$#%5-#$/%&($N2#6-<-0(+>-$%X#

!

!

"#$%&'(!)*!+,&-./0!!

1%&#'2&0!

?/%&($/0#S()@&$9#,)(*+#
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!

:)-+/)&$9# %5-# ?/%&($/0# !$%&'"())*+%&($# !3%&($# :0/$# O?!"!:Q# 5/2# B--$# /#

35/00-$9&$9#B*%#-$)&35&$9#-G+-)&-$3-X#J5-#"K;!LF#=5&35#3(()6&$/%-6#/$6#+)(<&6-6#

0(9&2%&32# 2*++()%# 4()# %5-#6-<-0(+>-$%#(4# %5-#?!"!:F#$(%-#=&%5# /++)-3&/%&($# %5-#

3($%)&B*%&($2#>/6-#B.# &$2%&%*%&($2F#()9/$&2/%&($2#/$6# &$6&<&6*/02#/%# %5-#$/%&($/0F#

)-9&($/0#/$6#6&2%)&3%#0-<-02F#=&%5(*%#=5&35#%5-#2*33-224*0#3(>+0-%&($#(4#%5-#?!"!:#

=(*06#$(%#5/<-#B--$#+(22&B0-X#

#

S-#=(*06# 0&@-# %(# /3@$(=0-69-# %5-# 6-6&3/%&($# /$6# 3(>>&%>-$%# (4# %5-#S()@&$9#

,)(*+#OS,Q#&$/*9*)/%-6#B.#%5-#T&3-#:)-2&6-$%F#KXDX#L(5$#C)/>/$&#7/5/>/F#($#[
!"

#

C-3->B-)#]^^[F#=5&35#3($2&2%#(4# %5-# 4(00(=&$9`#7)X#D>&0-#I)/$3&2# E5()%# OI()>-)#

"5/&)Qa# 7)X# ;&35/)6# !X# b*/.2($# O"5/&)Qa# 7)X# "5/)0-2# !./>6((# OE-3)-%/).Qa# 7)X#

L(2-+5# S5&%%/0a# C)X# ?&35(0/2# !>+($2/5a# 7)X# !0B-)%# K/0&9/5a# K($X# D>>/$*-0#

R/$6*/a#K($X#!>B)(2-#C-).a#7)X#L*2%&3-#!X#cX#J2/)a#7)X#L($/%5/$#!_/2((a#72X#!0&3-#

!>-@*6_&a#7)2X# L/$-%# I(4&-a#7)X# C/<&6#:-60-.a#72X# T&B-@-#,)/>#7()%-$2-$a#C)X#

"5-).0#,(+/*0a#7)X#T&%*2#!_-->a#7)2X#I0()-$3-#C-$$&2a#:)(4X#DX#,.&>/5'R(/6&a#7)X#

C/$&-0# R/%&6/>a# :)(4X# P-$# !9.->/$# !%%/4*/5a# :)(4X# 7&)/$6/# ,)--$2%)--%a# 7)2X#

D2%-00-#!++&/5a#7)X##7/%%5-=#!>+($2/5#/$6F#7)2X#7/$9(=/#!X#,5/$$-.X#

#

J5-#S,#=5&35# 0-6# %5-# +)(3-22# %(# 6-<-0(+# %5-#?!"!:F# 0/B(*)-6# 4()# /0>(2%# %=(#

.-/)2# 2+-$6&$9# 3(*$%0-22# 5(*)2# &$# )-2-/)35F# >--%&$92# /$6# (%5-)# /3%&<&%&-2# %(#

6-<-0(+#%5-#>*35#$--6-6#!$%&'"())*+%&($#:0/$#4()#%5-#3(*$%).X##

#

S-# )-3(9$&_-# /$6# /3@$(=0-69-# %5-# 3($%)&B*%&($# %5/%# %5-# 1C89)(*+#>/6-# &$# %5-#

6-<-0(+>-$%#(4#%5-#?!"!:X##

#

J5-#P-$./#?/%&($/0#!$%&'"())*+%&($#:0/$F#E&-))/#8-($-/$#!$%&'"())*+%&($#E%)/%-9.#

/$6#%5-#?/%&($/0#!$%&'"())*+%&($#E%)/%-9.#/$6#!3%&($#:0/$#(4#J/$_/$&/$#+)(<&6-6#

*2-4*0#&$4()>/%&($#&$#%5-#6-<-0(+>-$%#(4#%5-#?!"!:X##

#

S-#/)-#&$6--6#9)/%-4*0#%(#C!?1C!F#=&%5(*%#=5(2-#4*$6&$9#2*++()%#?!"!:#=(*06#

$(%#5/<-#2--$#%5-#0&95%#(4#6/.X#

!

!

!



!

!

 
 
 
1.0.   INTRODUCTION 
!

"())*+%&($# 5/2# B--$# /# >/W()# B/$-# %(# ,5/$/N2# 2(3&('-3($(>&3# /$6# +(0&%&3/0#

6-<-0(+>-$%# 2&$3-# &$6-+-$6-$3-# &$# Z[deX# J5-)-# &2# 9-$-)/0# /3@$(=0-69>-$%# (4#

%5-# >*0%&'6&>-$2&($/0# 35/)/3%-)# (4# %5-# +)(B0->F# /2# =-00# /2# B)(/6# 2(3&-%/0#

)-3(9$&%&($#%5/%#3())*+%&($#*$6-)>&$-2#9((6#9(<-)$/$3-#/$6#%5-#)*0-#(4#0/=F#/$6#

-)(6-2# +*B0&3# 3($4&6-$3-# &$# %5-# >-)&%2# /$6# )-=/)62# 2.2%->X# "())*+%&($# &2# /02(#

*$6-)2%((6#%(#4(2%-)#+*B0&3#2-3%()#&$3(>+-%-$3-#/$6#&$-+%&%*6-F#%(#6-B/2-#+*B0&3#

>()/0&%.F#%(#+)(>(%-#/$6#2*2%/&$#&$-44&3&-$%#2-)<&3-#6-0&<-).F#%(#+-)+-%*/%-#+(<-)%.#

/$6F#*0%&>/%-0.F#%(#-$%)-$35#*$6-)6-<-0(+>-$%X##

#

:)(4&0-#(4#,5/$/N2#!$%&'#"())*+%&($#E%)/%-9&-2#

#

H<-)#%5-#.-/)2F#)-3(9$&%&($#(4#%5-#=&6-2+)-/6#$/%*)-#(4#3())*+%&($#/$6#&%2#/6<-)2-#

&>+/3%#($#,5/$/&/$#2(3&-%.#5/2#+)(6*3-6#/#=&6-#/))/.#(4#+(0&3&-2#/$6#>-/2*)-2#

/&>-6# /%# 3(>B/%&$9# %5-# +5-$(>-$($X# E&$3-# &$6-+-$6-$3-F# $/%&($/0# /$%&'

3())*+%&($#2%)/%-9&-2#5/<-#&$30*6-6F#/>($9#(%5-)#%5&$92F#%5-#4(00(=&$9`##

O/Q#->B/)@&$9#($#>()/0&2&$9#3)*2/6-2#B.#-$0&2%&$9# %5-#5-0+#(4#)-0&9&(*2#/$6#

3(>>*$&%.#0-/6-)2#%(#-G5()%#3&%&_-$2#%(#*+5(06#%5-#</0*-2#(4#&$%-9)&%.#/$6#%(#

>/$&4-2%#5&95#>()/0#-%5&32#&$#%5-&)#+-)2($/0#0&<-2a##

OBQ#+*B0&3#-G-3*%&($#(4#+-)2($2#4()#3())*+%&($a##

O3Q# +/22/9-# (4# 6)/3($&/$# 6-3)--2# %5/%# &$30*6-6# %5-# &>+(2&%&($# (4# 0($9#

3*2%(6&/0#+-$/0%&-2a##

O6Q# 3($4&23/%&($# (4# +)(+-)%&-2# 4(*$6# ()# B-0&-<-6# %(# 5/<-# B--$# 3())*+%0.#

/3Y*&)-6#B.#+*B0&3#(44&3-#5(06-)2a##

O-Q#6-30/)/%&($#(4#/#+(0&3.#(4#_-)(#%(0-)/$3-#4()#3())*+%&($a##

O4Q#2%)-$9%5-$&$9#%5-#$/%&($N2#/$%&'3())*+%&($#0-9&20/%&<-#4)/>-=()@#%5)(*95#

%5-#+/22/9-#(4#2-<-)/0#/$%&'3())*+%&($#0/=2a##

O9Q#->B/)@&$9#($#+*B0&3#2-3%()#/$6#4&$/$3&/0#>/$/9->-$%#)-4()>2a#/$6##

O5Q# 2%)-$9%5-$&$9# $/%&($/0# /$%&'3())*+%&($# &$2%&%*%&($2# 2*35# /2# %5-# ,5/$/#

:(0&3-# E-)<&3-F# "(>>&22&($# ($# K*>/$# ;&95%2# /$6# !6>&$&2%)/%&<-# L*2%&3-#

O"K;!LQ#/$6#%5-#-)2%=5&0-#E-)&(*2#I)/*6#H44&3-#OEIHQX#

#

!3%&($#/9/&$2%#3())*+%&($#&$%-$2&4&-6#(<-)#%5-#0/2%#6-3/6-#=&%5#%5-#6-<-0(+>-$%#(4#

2-<-)/0#/$%&'3())*+%&($#&$&%&/%&<-2F#&$30*6&$9#&$2%&%*%&($/0#)-4()>2X##

#



J5-#4()-9(&$9#>-/2*)-2#/02(#5/)>($&2-6#=&%5#->-)9&$9#&$%-)$/%&($/0#&$&%&/%&<-2#%(#

4&95%#3())*+%&($F#&$30*6&$9#%5-#=()06#3(>>*$&%.N2#/6(+%&($#(4#%5-#A$&%-6#?/%&($2#

"($<-$%&($# !9/&$2%# "())*+%&($# OA?"!"Q# &$# ]^^fX# J5-# !4)&3/$# A$&($# O!AQ#

"($<-$%&($# !9/&$2%# "())*+%&($# ]^^d# /$6# %5-# D"HS!E# :)(%(3(0# ($# %5-# I&95%#

!9/&$2%# "())*+%&($# OD"HS!E# :)(%(3(0Q# =-)-# /6(+%-6# /%# %5-# )-9&($/0# /$6# 2*B'

)-9&($/0# 0-<-02# )-2+-3%&<-0.X# ,5/$/# )/%&4&-6# B(%5# %5-# A?"!"# /$6# %5-# !A#

"($<-$%&($#&$#]^^dF#/$6#%5-#D"HS!E#:)(%(3(0#&$#]^^fX#

#

D<-$# 2(F# /# $*>B-)# (4# 2%*6&-2# 3($%&$*-# %(# &$6&3/%-# %5/%# 3())*+%&($# +-)2&2%2# &$#

,5/$/
#

F# =&%5# 2-)&(*2# 3($2-Y*-$3-2# 4()# %5-# $/%&($N2# 6-<-0(+>-$%X# 1$# %5-# 4/3-#

9)(=&$9# +*B0&3# 3($3-)$# /B(*%# %5-# 23/0-# (4# 3())*+%&($# /$6# &%2# &>+/3%# ($# 2(3&-%.F#

5(=-<-)F# %5-)-# &2# -Y*/00.# 9)(=&$9# )-3(9$&%&($# %5/%# 3())*+%&($# 3/$# /$6#>*2%# B-#

-44-3%&<-0.#%/3@0-6#%5)(*95#/#5(0&2%&3#/$6#3(>+)-5-$2&<-#/++)(/35#%5/%#B*&062#($#

0-22($2#4)(>#+)-<&(*2#/$%&'3())*+%&($#>-/2*)-2#/$6#&$%-9)/%-2#$-=#+-)2+-3%&<-2F#

>-%5(62#/$6#%((02X#J5-)-#&2#/#9)(=&$9#3($2-$2*2#%5/%#%5-#$-=#/++)(/35#)-Y*&)-2#

%5-# 6-<-0(+>-$%# /$6# &>+0->-$%/%&($# (4# /# =-00'/)%&3*0/%-6# $/%&($/0# /$%&'

3())*+%&($#2%)/%-9&3#+0/$#6-2&9$-6#=&%5#%5-#/3%&<-#+/)%&3&+/%&($#(4#%5-#3&%&_-$).#/$6#

%5-&)#4*00#/$6#2*2%/&$-6#&$<(0<->-$%#&$#&%2#&>+0->-$%/%&($X#J(#2*33--6F#2-3*)-#/$6#

2*2%/&$# %5-# $/%&($N2# 6-<-0(+>-$%F# %5-# $-=# /$%&'3())*+%&($# /++)(/35# 6->/$62#

>/$&4-2%# +(0&%&3/0# =&00# 4)(># %5-# $/%&($N2# +(0&%&3/0# -0&%-F# /2# =-00# /2# >*0%&'+/)%&2/$#

3(>>&%>-$%#%5/%#%)/$23-$62#+(0&%&3/0#0-/6-)25&+#3(>+-%&%&($2X#

#

C-<-0(+>-$%#(4#%5-#?/%&($/0#!$%&'"())*+%&($#!3%&($#:0/$#

#

J5)(*95(*%#%5-#=()06F#&%#&2#$(=#=&6-0.#/3@$(=0-69-6#%5/%#4&95%&$9#3())*+%&($#&2#/#

3(>+0-G# *$6-)%/@&$9# )-Y*&)&$9# %5-# 6-<-0(+>-$%# /$6# &>+0->-$%/%&($# (4# /#

3(>+)-5-$2&<-# ?/%&($/0# !$%&'"())*+%&($# !3%&($# :0/$# O?!"!:Q# =5&35# (44-)2# /#

4)/>-=()@# %(# -44-3%&<-0.# >(B&0&2-# B)(/6# +*B0&3# 2*++()%# /$6# )-2(*)3-2# 4()# /$%&'

3())*+%&($#/3%&<&%&-2#&$#/#4(3*2-6#/$6#2*2%/&$-6#4/25&($-6X#!#?!"!:#>*2%#/02(#/&>#

/%# +)(>(%&$9# /$6# >/&$2%)-/>&$9# %5-# </0*-2# (4# &$%-9)&%.F# %)/$2+/)-$3.# /$6#

/33(*$%/B&0&%.# &$# /00# 2-3%()2# (4# 2(3&-%.# /$6# -44-3%&<-# 2/$3%&($# 3())*+%&($X# J5-#

6-<-0(+>-$%#(4#/#O?!"!:Q#2&9$/02#/#3(*$%).N2#6-%-)>&$/%&($#%(#3($%)(0#3())*+%&($#

5(0&2%&3/00.X##

#

J5&2# 6(3*>-$%F# !"#$ %&'()*&+$ ,*'(-.)//01'()*$ ,2'()*$ 3+&*$ 456789565:;F#

3($2%&%*%-2#,5/$/N2#$/%&($/0# 4)/>-=()@#%(#6)&<-#/$%&'3())*+%&($#/3%&<&%&-2# 4()# %5-#

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

!

$%&' ()*!+),-.' !"-'/%0-&)+),-'+)1'2%&&34!(%)'53&0-6',%)13,!-1'76' !"-'/"+)+'2-)!&-' 8%&'9-:%,&+,6'+)1'9-0-;%4:-)!' <299'

/"+)+='()'>???'8%3)1'!"+!'@AB'%8'!"-'/"+)+(+)'"%3*-"%;1*'*3&0-6-1'&-C+&1-1',%&&34!(%)'+*'+'*-&(%3*')+!(%)+;'4&%7;-:D'AEB'%8'

"%3*-"%;1*'*+F',%&&34!(%)'+*'+':+G%&'4&%7;-:' ()' !"-'4&(0+!-'*-,!%&D'+)1'HIB'*+F' (!' +*'+':+G%&'4&%7;-:' ()' !"-'437;(,' *-,!%&'

<299J/"+)+.' >???=K' L' ;+!-&' *3&0-6' ()' >??A' ,%)13,!-1' 76' !"-' /"+)+' M)!-C&(!6' M)(!(+!(0-' </MM=' +;*%' ()1(,+!-1' !"+!' /"+)+(+)*'

4-&,-(0-1',%&&34!(%)'+*'-N3+;;6'*-&(%3*.'F(!"'E>KAB'%8'3&7+)'"%3*-"%;1*'()'5%3!"-&)'/"+)+',(!()C',%&&34!(%)'+*'4&-0+;-)!'()'!"-'

,%3)!&6'F"(;-'E?B'%8'!"%*-'*3&0-6-1',%)*(1-&-1'(!'+'*-&(%3*'4&%7;-:'</MM.'>??A=K''

'



$-G%#Z^#.-/)2X#J5-#6-<-0(+>-$%#(4#%5-#?!"!:#&2#/$#*$Y*/0&4&-6#3($%)&B*%&($#%(#%5-#

4&95%# /9/&$2%# 3())*+%&($#/$6# %5-#+)(>(%&($#(4# $/%&($/0#6-<-0(+>-$%X# 1%# 3($%/&$2#

2%)/%-9&3# /3%&($# +0/$2# &6-$%&4&-6# /$6# /9)--6# *+($# B.# 2%/@-5(06-)2# 6*)&$9#

$/%&($=&6-# 3($2*0%/%&($2X# J5-# 9)-/%-2%# 2%)-$9%5# (4# %5-# ?!"!:# &2# %5/%# &%2# /3%&($#

+0/$2#/)-#6&)-3%0.#&$%-9)/%-6#&$%(#$/%&($/0#6-<-0(+>-$%#+0/$$&$9F#>/@&$9#%5-#+0/$2#

/$#&$%-9)/0#+/)%#(4#%5-#)-9*0/)#/$$*/0#/3%&<&%&-2#(4#+*B0&3#&$2%&%*%&($2#&$30*6&$9#%5-#

7&$&2%)&-2F#C-+/)%>-$%2#/$6#!9-$3&-2#O7C!2QX#J5-#?!"!:#/02(#3(<-)2#%5-#+)&</%-#

2-3%()X##

#

I()>*0/%&($#(4#%5-#?!"!:#

#

J5-# 4()>*0/%&($# (4# %5-# ?!"!:# =/2# 4/3&0&%/%-6# B.# /# 9)(*+# (4# -G+-)%2# /$6# /$%&'

3())*+%&($# +)/3%&%&($-)2# 3($2%&%*%-6# &$%(# /# S()@&$9# ,)(*+# OS,QX# J5-# S,#

3(>+)&2-6#)-+)-2-$%/%&<-2#4)(>#%5-#4(00(=&$9#&$2%&%*%&($2#/$6#()9/$&2/%&($2`#

#

• "(>>&22&($#($#K*>/$#;&95%2#/$6#!6>&$&2%)/%&<-#L*2%&3-#O"K;!LQa#

• H44&3-#(4#%5-#:)-2&6-$%a#

• :/)0&/>-$%##(4#,5/$/a#

• L*6&3&/0#E-)<&3-#(4#,5/$/a#

• !%%()$-.',-$-)/0N2#C-+/)%>-$%a##

• ?/%&($/0#C-<-0(+>-$%#:0/$$&$9#"(>>&22&($a#

• :*B0&3#E-)<&3-2#"(>>&22&($a#

• 7&$&2%).#(4#I&$/$3-#/$6#D3($(>&3#:0/$$&$9a#

• !4)&3/#:--)#;-<&-=#>-35/$&2>#O!:;7Q#D3($(>&3#/$6#H)9/$&_-6#")&>-##

H44&3-#

• ,5/$/#1$%-9)&%.#1$&%&/%&<-a#

• ,5/$/#!$%&'"())*+%&($#"(/0&%&($a#

• ,5/$/#"-$%)-#4()#C->(3)/%&3#C-<-0(+>-$%a#

• J5-#L*2%&3-#M#K*>/$#;&95%2#1$2%&%*%-a#

• !4)&3/$#:/)0&/>-$%/)&/$2#?-%=()@#!9/&$2%#"())*+%&($#O!:?!"'!4)&3/Qa#

• C-<-0(+>-$%#:/)%$-)2`#

O/Q C/$&25#1$%-)$/%&($/0#C-<-0(+>-$%#!9-$3.#OC!?1C!Qa#

OBQ C-+/)%>-$%#4()#1$%-)$/%&($/0#C-<-0(+>-$%#OCI1CQF#/$6#

O3Q "/$/6&/$#1$%-)$/%&($/0#C-<-0(+>-$%#!9-$3.#O"1C!QX#

#

J5-#"K;!L#+)(<&6-6#3(()6&$/%&($#/$6#0(9&2%&32#2*++()%#%(#%5-#S,X##

!

!))/$9->-$%#(4#E-3%&($2##

#

J5-# ?!"!:# 3(>+)&2-2# 2-<-$# @-.# 3(>+($-$%2# ()# +/)%2X# J5-# g1$%)(6*3%&($h#

-G/>&$-2# 3())*+%&($# &$# %5-# 90(B/0# /$6# $/%&($/0# 3($%-G%2X# 1%# /02(# (*%0&$-2# %5-#



>-%5(6(0(9.# ->+0(.-6# &$# 4()>*0/%&$9# %5-# ?!"!:F# &%2# 23(+-F# )(0-# /$6# %5-# @-.#

/22*>+%&($2#*$6-)0.&$9#&%X#J5-#2-3($6#+/)%F#g"())*+%&($#&$#,5/$/hF#6&23*22-2#%5-#

2%/%-# (4# 3())*+%&($# &$# %5-# 3(*$%).F# 6)/=&$9# 4)(>#</)&(*2# )-+()%2# /$6# 2%*6&-2# ($#

3())*+%&($X# J5-# 2-3%&($# /02(# -G/>&$-2# %5-# 3/*2-2# /$6# -44-3%2# (4# 3())*+%&($# &$#

,5/$/X#J5-#)-0/%&($25&+#B-%=--$#9-$6-)#/$6#3())*+%&($#&2#-G+0()-6F#/$6#>-/2*)-2#

/6(+%-6#%(#3($%)(0#3())*+%&($# &$#%5-#3(*$%).#/)-#/02(#30(2-0.#-G/>&$-6X#:/)%#%=(#

-$62#=&%5#/#+)(4&0-#(4#%5-#gP-.#122*-2h#=5&35#%5-#?!"!:#2--@2#%(#/66)-22X##

#

:/)%#J5)--#3(<-)2#%5-#gT&2&($F#7&22&($#/$6#%5-#E%)/%-9&3#HBW-3%&<-2h#(4#%5-#?!"!:F#

=5&02%# :/)%# I(*)# 6-/02#=&%5# %5-# @-.# -0->-$%2# (4# ?!"!:X# C*)&$9# %5-# 4()>*0/%&($#

2%/9-F#@-.#2%/@-5(06-)2# W(&$%0.# &6-$%&4&-6#%5-&)#)(0-2# &$#%5-# &>+0->-$%/%&($#(4#%5-#

?!"!:X# J5-2-# 5/<-# B--$# +)-2-$%-6# &$# :/)%# I&<-X# E%)/%-9&-2# %(# >($&%()# %5-#

&>+0->-$%/%&($#(4#%5-#?!"!:#/)-#3/+%*)-6#&$#:/)%#E&GX#I&$/00.F#%5-#/3%&<&%&-2#%(#B-#

+*)2*-6# *$6-)# %5-# ?!"!:# /)-# +)-2-$%-6# &$# /# >/%)&G# 4()>/%# 3($%/&$-6# &$# /$#

!++-$6&G#=5&35#4()>2#:/)%#E-<-$X#

#

1.1. Global Context 
#

1$# )-3-$%# %&>-2F# 3())*+%&($# 5/2# B-3(>-# /# >/W()# &22*-# (4# 3($3-)$# &$# %5-#

&$%-)$/%&($/0# 3(>>*$&%.# B-3/*2-# (4# &%2# 3())(2&<-# &>+/3%# ($# -3($(>&3# 9)(=%5F#

5*>/$#)&95%2#/$6#+(<-)%.#)-6*3%&($
>

X#"($2&6-)/B0-#)-2-/)35#5/2#B--$#3($6*3%-6#

($#%5-#2*BW-3%#(4#3())*+%&($#/$6#&%2#&>+/3%#($#6-<-0(+>-$%X#J5-#S()06#R/$@#5/2#

-2%&>/%-6# %5/%# -/35# .-/)F# (<-)# iZ# B&00&($# &2# +/&6# &$# B)&B-2# /)(*$6# %5-# =()06F#

-$)&35&$9#%5-#3())*+%#/$6#)(BB&$9#9-$-)/%&($2#(4#%5-#4*%*)-X#D/35#/3%#(4#3())*+%&($#

3($%)&B*%-2# %(# 90(B/0# +(<-)%.F# (B2%)*3%2# 6-<-0(+>-$%# /$6# 6)&<-2# /=/.#

&$<-2%>-$%
O

X##

#

!# 2%*6.# B.# %5-# 1$%-)$/%&($/0#7($-%/).# I*$6# O17IQ# &$6&3/%-2# %5/%# 3())*+%&($# 3/$#

)-6*3-# /# 3(*$%).j2# ,)(22# C(>-2%&3# :)(6*3%# O,C:Q# B.# >()-# %5/$# ^Xd# +-)# 3-$%
P

X#

E&>&0/)0.F# %5-#D*)(+-/$#R/$@# 4()#;-3($2%)*3%&($# /$6#C-<-0(+>-$%#/3@$(=0-69-2#

%5/%# 3())*+%&($# =-/@-$2# %5-# 2%/%-N2# /B&0&%.# %(# 9/&$# 3($2-$%# 4()F# /$6# -$4()3-#

3(>+0&/$3-#=&%5F# )*0-2#/$6# &$2%&%*%&($2#B.#*$6-)>&$&$9# %5-#+*B0&3N2# %)*2%
A

X# #7()-#

)-3-$%0.F# %5-# 17I#->+5/2&2-6# %5-#$--6#%(#5-0+#3(*$%)&-2#-$2*)-# %5-# )*0-#(4# 0/=F#

&>+)(<-# %5-# -44&3&-$3.# /$6# /33(*$%/B&0&%.# (4# %5-&)# +*B0&3# 2-3%()2F# /$6# %/3@0-#

3())*+%&($
I

#

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
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"
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#

!B'(2-'0(),'08!C,'2(0-D!E.'9<3!&8?,!?22!#0F)8!C0'?.-!+GH7$G"IJ!K455LM<!&'!NO/)-)108!&'08D?)?!H@!P2821(29!

E01(,-?!&@@21()'A!+,--./(),'!B'!=>2!&?)0*%01)@)1!I2A),'!

$

N.-,/20'!:0';!N.-,/20'!:0';!@,-!I21,'?(-.1(),'!0'9!$2F28,/O2'(3!KQRRSM<=-0'?)(),'!I2/,-(3!QRRS<!T,'9,'3!QRRS!

!

%

BCE!K455UM<!=>2!BCEV?!&//-,01>!(,!%-,O,()'A!W,,9!W,F2-'0'12!0'9!+,OX0()'A!+,--./(),'Y!&!W.)92<!BCE3!
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!#)-+()%# &22*-6# &$#]^^d#B.# %5-#"(>>&22&($#4()#!4)&3/#-2%/B0&25-6#B.# %5-$#R)&%&25#

:)&>-# 7&$&2%-)# J($.# R0/&)# $(%-6# %5/%# g=-/@# 9(<-)$/$3-# 5/2# B0&95%-6# %5-#

6-<-0(+>-$%#(4#>/$.#+/)%2#(4#!4)&3/#%(#6/%-hX#J5-#)-+()%#4*)%5-)#$(%-6#%5/%#=-/@#

9(<-)$/$3-# *2*/00.# )-2*0%2# &$# B/6# 9(<-)$>-$%# +(0&3&-2# /$6# %5-# 3)-/%&($# (4# /$#

-3($(>&3# /$6# +(0&%&3/0# 30&>/%-# %5/%# 6&23(*)/9-2# +-(+0-# 4)(># &$<-2%&$9X#

I*)%5-)>()-F#3())*+%#/$6#B*)-/*3)/%&3#2.2%->2#/)-#$(%#(+-$#%(#23)*%&$.#/$6#%5-#

B-$-4&3&/)&-2# /)-# 4)-Y*-$%0.# $(%# /$2=-)/B0-# %(# %5-# +*B0&3X# J5-# )-2*0%# &2# 0/3@# (4#

/33(*$%/B&0&%.# /2# =-00# /2# %5-# =-/@-$&$9# (4#>-35/$&2>2# /&>-6# /%# -$2*)&$9# %5/%#

+-(+0-N2# <(&3-2# /)-# 5-/)6# /$6#5*>/$# )&95%2# *+5-06X# J.+&3/00.F#=5-)-# 3())*+%&($#

)-&9$2F# %5-# (<-)2&95%# /$6# /33(*$%/B&0&%.# )(0-2# (4# :/)0&/>-$%F# %5-# >-6&/# /$6# %5-#

W*2%&3-#2.2%->#/)-#/3*%-0.#*$6-)>&$-6X#

#

D<&6-$3-# (4# &$3)-/2-2# ()# 6-3)-/2-2# &$# 0-<-02# (4# 3())*+%&($# 5/2# /02(# B-3(>-# /#

+/)%&3*0/)0.# <&2&B0-# >-/$2# %(# &00*2%)/%-# /# 3(*$%).N2# 6-<-0(+>-$%/0# +)(9)-22X# !#

$*>B-)#(4#2%*6&-2#2+($2()-6#B.#%5-#A?C:#5/<-#-2%/B0&25-6#%5/%#3())*+%&($#5/2#/$#

/6<-)2-#&>+/3%#($#=(>-$F#%5-#-$<&)($>-$%#/$6#0-<-02#(4#&$<-2%>-$%
@

X#J5-#A$&%-6#

P&$96(>N2#C-+/)%>-$%#4()#1$%-)$/%&($/0#C-<-0(+>-$%#OC41CQ#/)9*-2#%5/%#3(*$%)&-2#

g>(2%# 0&@-0.# %(# 2*33--6# =&00# 5/<-# -44-3%&<-# 9(<-)$>-$%F# -$0&95%-$-6# 0-9&20/%&($F#

+)*6-$%#B*69-%&$9#/$6#/$#-44&3&-$%#/6>&$&2%)/%&($#%5/%# )-2+($62#%(# %5-#$--62#(4#

+(()#+-(+0-h
H

#

#

J5-# *$+)-3-6-$%-6# /%%-$%&($# 9&<-$# %(# %5-# 2*BW-3%# (4# 3())*+%&($# &2# %5-# )-2*0%# (4#

&$3)-/2-6#/=/)-$-22#(4#%5-#2%)($9#3())-0/%&($#4(*$6#%(#-G&2%#B-%=--$#3())*+%&($#

/$6# 6-<-0(+>-$%X# 1$# 5&2# -22/.# ($# g"())*+%&($# /$6# %5-# "5/00-$9-2# (4# ?/%&($/0#

C-<-0(+>-$%hF#P-$#!%%/4*/5#2*>>/)&2-2# %5-#6&)-#3($2-Y*-$3-2#(4#3())*+%&($#/2#

4(00(=2`#

#

k#lJm5-#3(2%#(4#3())*+%&($#&2#-$()>(*2F#3(<-)&$9#%5-#0(22#(4#6-<-0(+>-$%#

4*$62F#)-%/)6/%&($#(4#-3($(>&3#9)(=%5F#40&95%#(4#3/+&%/0F#/$6#%5-#&$40/%&($#

(4# /6>&$&2%)/%&<-# 3(2%2X# "())*+%&($# /02(# 4)-Y*-$%0.# )-2*0%2# &$# 0(22# (4#

0-9&%&>/3.#/$6#)-2+-3%#4()# 0-9/00.'3($2%&%*%-6#/*%5()&%.#B.F#/>($9#(%5-)#

%5&$92F# *$6-)>&$&$9# %5-# &$%-9)&%.# (4# %5-# 2(3&('0-9/0# 4(*$6/%&($2# (4# %5/%#

/*%5()&%.X#1%#6-B/2-2#%5-#>()/0#4&B)-#(4#/#2(3&-%.#B.#$&BB0&$9#/=/.#/%#%5-#

3()-# </0*-2# %5/%# B($6# %5-# 2(3&-%.# %(9-%5-)k# # "())*+%&($# &2# 6-3&6-60.#

6.24*$3%&($/0# %(# %5-# >/&$%-$/$3-# (4# /# W*2%# 2(3&/0# ()6-)X# 1%# &2# 5-/<.#

6/>+-)#($#>(%&</%&($X#1%#2%&40-2#&$&%&/%&<-#/$6#3)-/%&<&%.F#6->()/0&2-2#%5-#

5($-2%# +-)2($# k# <&(0/%-2# %5-# &$6&<&6*/0N2# )&95%# %(# -3($(>&3# /$6# 2(3&/0#

=-00'B-&$9#k#1%#$(*)&25-2#>-6&(3)&%.#/$6#*$6-)>&$-2#%5-#>-)&%#2.2%->#(4#

)-=/)62F# /++(&$%>-$%2# /$6# -$%&%0->-$%2X# k# "())*+%&($# 9-$-)/%-2#

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

&
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&$3(>+-%-$3-# lB.# 4(2%-)&$9m# %5-#/++(&$%>-$%#(4# %5-#+)(<-)B&/0# g2Y*/)-#

+-92# &$# )(*$6# 5(0-2hX# "())*+%&($# -$9-$6-)2# >/)@-%# &$-44&3&-$3&-2F# /$6#

4(2%-)2#%5-#6-0&B-)/%-#3)-/%&($#(4#B(%%0-$-3@2#&$#%5-#B*)-/*3)/3.#&$#()6-)#

%(#4*)%5-)#%5-#-$62#(4#-G+0(&%/%&($X#1$#25()%F#3())*+%&($#&2#/#5&$6)/$3-#%(#

-3($(>&3#6-<-0(+>-$%#/$6#2(3&/0#/6</$3->-$%X#kh
E

#

#

K&95-)# 0-<-02# (4# 3())*+%&($# /)-# 0&$@-6# %(# 0(=-)# 0-<-02# (4# 2(3&('-3($(>&3#

6-<-0(+>-$%# /2# =-00# /2# 5&95-)# 0-<-02# (4# +*B0&3# 2-3%()# &$-44&3&-$3.# /$6#

*$6-)+-)4()>/$3-X# 1$# %5-# 4()-=()6# %(# %5-# A?"!"F# A$&%-6# ?/%&($2# E-3)-%/).'

,-$-)/0F#P(4&#!$$/$F#2%/%-2#%5/%`#

#

!"#$$%&'(#)* (+*,)* ()+(-(#%+*&.,/%0*'1,'*1,+*,*2(-0*$,)/0*#3*4#$$#+(50*

03304'+* #)* +#4(0'(0+6* 7'* %)-0$8()0+* -08#4$,49* ,)-* '10* $%.0* #3* .,2:*

.0,-+* '#* 5(#.,'(#)+* #3* 1%8,)* $(/1'+:* -(+'#$'+* 8,$;0'+:* 0$#-0+* '10*

<%,.('9*#3*.(30*,)-*,..#2+*#$/,)(=0-*4$(80:*'0$$#$(+8*,)-*#'10$*'1$0,'+*

'#* 1%8,)* +04%$('9* '#* 3.#%$(+16* >1(+* 05(.* &10)#80)#)* (+* 3#%)-* ()* ,..*

4#%)'$(0+?@(/* ,)-* +8,..:* $(41* ,)-* &##$?@%'* ('* (+* ()* '10* -050.#&()/*

2#$.-*'1,'* ('+*03304'+*,$0*8#+'*-0+'$%4'(506*"#$$%&'(#)*1%$'+*'10*&##$*

-(+&$#&#$'(#),'0.9* @9* -(50$'()/* 3%)-+* ()'0)-0-* 3#$* -050.#&80)':*

%)-0$8()()/*,*A#50$)80)'B+*,@(.('9*'#*&$#5(-0*@,+(4*+0$5(40+:*300-()/*

()0<%,.('9*,)-* ()C%+'(40*,)-*-(+4#%$,/()/*3#$0(/)*,(-*,)-* ()50+'80)'6*

"#$$%&'(#)* (+* ,* ;09* 0.080)'* ()* 04#)#8(4* %)-0$&0$3#$8,)40* ,)-* ,*

8,C#$*#@+',4.0*'#*&#50$'9*,..05(,'(#)*,)-*-050.#&80)'D6#

#

J5-)-#5/2#/02(#B--$#&$3)-/2-6#/=/)-$-22#(4#%5-#0&$@/9-2#B-%=--$#3())*+%&($#/$6#

2-)&(*2# ()9/$&2-6# %)/$2$/%&($/0# 3)&>-X# !)(*$6# %5-# =()06F# %5-# (++()%*$&%&-2#

B)(*95%#B.#90(B/0&2/%&($#/$6#%-35$(0(9&3/0#/6</$3->-$%2# 4()# 0-9&%&>/%-#B*2&$-22#

/)-#/02(#)(*%&$-0.#-G+0(&%-6#B.#3)&>&$/02#&$#/&6#(4#%5-&)#$-4/)&(*2#-$%-)+)&2-X#

#

J(6/.F# /3%&($# /9/&$2%# 3())*+%&($# &2# /%# &%2# 5&95-2%# ($# %5-# 90(B/0# /9-$6/X# # ,0(B/0#

-44()%2# 5/<-# 0-6# %(# %5-# /6(+%&($# (4# %5-# 4(00(=&$9# &$2%)*>-$%2# /$6# +)(3-22-2F#

/>($9#(%5-)2`#

O/Q >10*EF*"#)50)'(#)*G/,()+'*"#$$%&'(#)H#
OBQ >10*G3$(4,)*E)(#)*"#)50)'(#)*#)*I$050)'()/*,)-*"#8@,'()/*"#$$%&'(#)H#

O3Q EF*"#)50)'(#)*G/,()+'*>$,)+),'(#),.*J$/,)(=0-*"$(80H#

O6Q EF*K04.,$,'(#)*G/,()+'*"#$$%&'(#)*,)-*L$(@0$9*()*'10*7)'0$),'(#),.*
"#880$4(,.*>$,)+,4'(#)+H#

O-Q 7)'0$),'(#),.*"#-0*#3*"#)-%4'*3#$*I%@.(4*J33(4(,.+H*#
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
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O4Q JM"K*"#)50)'(#)*#)*"#8@,'()/*L$(@0$9*#3*N#$0(/)*I%@.(4*J33(4(,.+*()*

7)'0$),'(#),.*L%+()0++*>$,)+,4'(#)+H#

O9Q N(),)4(,.*G4'(#)*>,+;*N#$40*ONG>N*P*QRST*U04#880)-,'(#)+:*,)-#

O/Q M+',@.(+180)'*#3*M"JVGW*7)'0$XA#50$)80)',.*G4'(#)*A$#%&*,/,()+'*Y#)09X

Z,%)-0$()/*()*V0+'*G3$(4,*OA7GLGP#

#

J5-#A?"!"# +)-2-$%2# /# 3(>>($# &$%-)$/%&($/0# 4)/>-=()@# %(# 3(>B/%# 3())*+%&($X#

J5&2# 2&$9*0/)# "($<-$%&($F# %(9-%5-)# =&%5# %5-# !4)&3/$# A$&($# "($<-$%&($# ($#

:)-<-$%&$9# /$6# "(>B/%&$9# "())*+%&($F# /$6# %5-# D"HS!E# :)(%(3(0# ($# %5-# I&95%#

!9/&$2%# "())*+%&($F# +)-2-$%2# /# 2-%# (4# %&>-'%-2%-6# /$6# &$%-)$/%&($/00.')-3(9$&2-6#

+)&$3&+0-2#%(#4&95%#3())*+%&($#-44-3%&<-0.X#

#

1$# /66&%&($# %(# %5-# 4()-9(&$9F# /$# &$3)-/2&$9# $*>B-)# (4# &$%-)$/%&($/0# &$2%)*>-$%2#

5/<-# B--$# /6(+%-6# %(# /66)-22# 0-/@/9-2# &$# )-2(*)3-# >/$/9->-$%# &$# -G%)/3%&<-#

&$6*2%)&-2X# J5-2-# &$30*6-# %5-# DG%)/3%&<-# 1$6*2%)&-2# J)/$2+/)-$3.# 1$&%&/%&<-# OD1J1QF#

%5-#P&>B-)0.#:)(3-22#/$6#%5-#I()-2%#8/=#D$4()3->-$%#,(<-)$/$3-#J)/6-#OI8D,'JQX#

J5-2-#&$2%)*>-$%2#35/00-$9-#%5-#2%/%-N2#3($%)(0#(4# )-2(*)3-2#/$6#2-)<&3-#6-0&<-).#

<&/#+)&$3&+0-2#(4#/33(*$%/B&0&%.#/$6#%)/$2+/)-$3.X###

#

;-3-$%# )-9&($/0# &$&%&/%&<-2# 5/<-# /02(# 5-0+-6# %(# 3($%)(0# 3())*+%&($# B.# +)(>(%&$9#

9((6# 9(<-)$/$3-X# # J5-# !4)&3/$# ,(<-)$/$3-# I()*># O!,IQF# /# 6-0&B-)/%&<-# +)(3-22#

%5/%# &$30*6-2# 2*B'E/5/)/$# !4)&3/$# 3(*$%)&-2# /$6# %5-&)# -G%-)$/0# +/)%$-)2F# &2# /$#

(++()%*$&%.#4()#)-9*0/)#6&/0(9*-#/$6#&$%-)/3%&($#($#9((6#9(<-)$/$3-X##1$6--6F#%5-#

2-3($6#>--%&$9# (4# %5-# !,I# %((@# +0/3-# &$# L*$-# Z[[\# &$# ,5/$/F# =&%5# /# 4(3*2# ($#

/33(*$%/B&0&%.# /$6# %)/$2+/)-$3.X# J5-# !4)&3/# C-<-0(+>-$%# R/$@# O!ICRQ# 5/2#

/6(+%-6# 9(<-)$/$3-# /$6# 3())*+%&($# /2# @-.# +-)4()>/$3-# 4/3%()2# (4# 3)-6&%#

=()%5&$-22#(4#!4)&3/$#3(*$%)&-2# &$#+)(3-22&$9#/++0&3/%&($2# 4()# 4*$6&$9#2*++()%X# 1$#

/66&%&($F#R-$&$F#R(%2=/$/F#D%5&(+&/F#,5/$/F#7/0/=&F#7/0&F#7(_/>B&Y*-F#E-$-9/0F#

E(*%5#!4)&3/F#J/$_/$&/#/$6#A9/$6/#5/<-#/6(+%-6F#*$6-)#%5-#/*2+&3-2#(4#%5-#,0(B/0#

"(/0&%&($# 4()# !4)&3/# O,"!QF# /# 2-%# (4# %=-$%.'4&<-# /$%&'3())*+%&($# +)&$3&+0-2# 4()#

4&95%&$9#3())*+%&($X##

#

1$#)-2+($2-#%(#%5-#-44-3%2#(4#>($-.# 0/*$6-)&$9#($#%5-#6-<-0(+>-$%#(4#%5-#S-2%#

!4)&3/$# 2*B# )-9&($F# %5-# !*%5()&%.# (4# K-/62# (4# E%/%-# /$6# ,(<-)$>-$%# (4# %5-#

D3($(>&3# "(>>*$&%.# (4# S-2%# !4)&3/$# E%/%-2# OD"HS!EQ# -2%/B0&25-6# %5-# 1$%-)'

,(<-)$>-$%/0#!3%&($#,)(*+#!9/&$2%#7($-.#8/*$6-)&$9#&$#S-2%#!4)&3/#O,1!R!Q#%(F#

/>($9# (%5-)2F# +)(%-3%# %5-# $/%&($/0# -3($(>&-2# /$6# %5-# 4&$/$3&/0# /$6# B/$@&$9#

2.2%->2#(4#7->B-)#E%/%-2#/9/&$2%#/B*2-F#/$6#%5-#0/*$6-)&$9#(4#+)(3--62#(4#3)&>-#

/$6# %5-# 4&$/$3&$9#(4# %-))()&2>X#,1!R!# &2#/02(# %(# &>+)(<-#>-/2*)-2# /$6# &$%-$2&4.#

-44()%2# %(# 3(>B/%#>($-.# 0/*$6-)&$9# /$6# %-))()&2># 4&$/$3&$9# &$#S-2%# !4)&3/# /$6#

2%)-$9%5-$#3('(+-)/%&($#/>($92%#&%2#>->B-)2X#

#



"())*+%&($#40(*)&25-2#&$#2(3&-%&-2#35/)/3%-)&2-6#B.#=-/@-$-6#>-35/$&2>2#(4#2(3&/0#

3($%)(0#/$6# 0&>&%-6#2-04'6&23&+0&$-X#S&%5#%5-#/%%/&$>-$%#(4# &$6-+-$6-$3-# &$#Z[deF#

%5-# $/%&($# -G+-)&-$3-6# 0/)9-# 23/0-# =&%56)/=/0# (4# %5-# 2.2%->2# (4# 3($%)(02# /$6#

9*/)6&/$25&+#5&%5-)%(#-G-)3&2-6#B.#%5-#3(0($&/0#>/2%-)#(<-)#%5-#+*B0&3#2-3%()F#4-=#

(4#%5-#!4)&3/$2#=5(#2%-++-6#&$%(#%5-#25(-2#(4#%5-#3(0($&/0&2%2#5/6#%5-#$-*%)/0&%.F#

&>+/)%&/0&%.# /$6# +-)2($/0# 2-04'6&23&+0&$-# &$# %5-&)# )-0/%&($25&+# =&%5# /$6# /%%&%*6-2#

%(=/)6#+*B0&3#)-2(*)3-2F#.-%#$-/)0.#/00#=-)-#2%)($90.#2*BW-3%#%(#6->/$62#(4#4/>&0.#

>->B-)2# /$6# 4)&-$62# 4()# 4/<(*)2# /$6# 0/)9-22-# 4)(># %5-# +*B0&3# +*)2-#=5&35# (*)#

3*0%*)/0#()&-$%/%&($2#+)-23)&B-6#/$6#6-4&$-6#/2#0-9&%&>/%-X##

#

S&%5&$#%5-2-#3($%-G%2F#2&9$2#(4#9)/$6#/$6#+-%%.#3())*+%&($#B-9/$#%(#->-)9-#&$#%5-#

2-3%()2# (4# 2(3&-%.F# -2+-3&/00.# =&%5&$# %5-# +*B0&3# 2-3%()F# =&%5# %5(2-# &$# %(+# +*B0&3#

>/$/9->-$%# +(2&%&($2# -$9/9&$9# &$# 3())*+%# +)/3%&3-2# %5-# >(2%X# 1$# +/)%&3*0/)F#

)-3)*&%>-$%2F#+)(>(%&($2F#3($%)/3%2#/$6#+)(3*)->-$%2#B-3/>-#4/<(*)&%-#2&%-2#(4#

3())*+%&($X# J5-# %-)># g9)-/2&$9# (4# %5-# +/0>h# B-3/>-# 2.$($.>(*2# =&%5# B)&B-'

9&<&$9X##

#

;-+()%2# (4# )/>+/$%# B)&B-).# /$6# 3())*+%&($F# +/)%&3*0/)0.# B-%=--$# (44&3&/02# (4# %5-#

)*0&$9# "($<-$%&($# :-(+0-N2# :/)%.# O"::Q# /$6# %(+# 9(<-)$>-$%# (44&3&/02F# B-3/>-#

3(>>($X# J5-# 2(06&-)2# =5(# 2*B2-Y*-$%0.# (<-)%5)-=# %5-# $/%&($N2# 4&)2%# :)-2&6-$%F#

C)X# P=/>-# ?@)*>/5F# /$6# 5&2# "::# ,(<-)$>-$%# ($# ]n
!"

# I-B)*/).# Z[oo# +/)%0.#

W*2%&4&-6#%5-&)#/3%&($#($#%5-#9)(*$6#(4#3(>B/%&$9#3())*+%&($#&$#%5-#+*B0&3#2-3%()X##

#

1$#!+)&0#Z[o[F#%5-#K-/6#(4#E%/%-#/$6#"5/&)>/$#(4#%5-#?/%&($/0#8&B-)/%&($#"(*$3&0F#

8%X',-$X# !X# !X# !$@)/5F# 5/6# %(# )-2&9$# 5&2# +(2%# (<-)# /# B)&B-).# 3/2-X# H$-# (4# %5-#

W*2%&4&3/%&($2# +)(44-)-6# 4()# %5-# 3(*+#6Np%/%# %5/%# )->(<-6# :)(4X# P(4&# !B)-4/#R*2&/#

/$6# 5&2# :)(9)-22# :/)%.# O::Q# ,(<-)$>-$%# 4)(># (44&3-# =/2# %5-# 6)&<-# %(# /))-2%#

3())*+%&($X#D<-$#2(F#3())*+%&($#+-)2&2%-6#&$#,5/$/#%5)(*95(*%#%5-#Z[e^2F#=&%5#%5-#

%-)>#;,.,@%.0#B-3(>&$9#&%2#3(>>($-2%#)-4-)-$%X##

#

J5-#L*$-#n
!"

#A+)&2&$9#B.#%5-#(%5-)#)/$@2#(4#%5-#,5/$/#!)>-6#I()3-2#=5&35#0-6#%(#

%5-#(*2%&$9#(4#,-$X#I)-6#S&00&/>#P=/2&#!@*44(N2#E*+)->-#7&0&%/).#"(*$3&0F#/2#=-00#

/2# %5-# 2*B2-Y*-$%# gK(*2-# "0-/$&$9# DG-)3&2-h# &$&%&/%-6# B.# %5-# !)>-6# I()3-2#

;-<(0*%&($/).#"(*$3&0#O!I;"Q#,(<-)$>-$%#0-6#B.#I0%X#8%X#L-)).#L(5$#;/=0&$92F#=-)-#

35&-40.#W*2%&4&-6#&$#%5-#$/>-#(4#4&95%&$9#3())*+%&($X#E&>&0/)0.F#%5-#3(*+#>/@-)2#=5(#

%(++0-6#%5-#:-(+0-N2#?/%&($/0#:/)%.#O:?:Q#,(<-)$>-$%#(4#C)X#K&00/#8&>/$$#($#fZ
*!

#

C-3->B-)# Z[\Z# /33*2-6# %5-#(*2%-6# 9(<-)$>-$%#(4# 3())*+%&($#/$6F# 0&@-# /00# %5-&)#

>&0&%/).# +)-6-3-22()2F# 3($4&23/%-6# %5-# /22-%2# (4# >/$.# 3&<&0&/$# +(0&%&3&/$2# &$# %5-#

$/>-#(4#4&95%&$9#3())*+%&($X##

#

1$# 25()%F# 3(>B/%&$9# 3())*+%&($# 5/2# B--$# /# >/W()# -0->-$%# &$# %5-# )-+-)%(&)-# (4#

W*2%&4&3/%&($2#4()#%5-#(<-)%5)(=#(4#9(<-)$>-$%2#&$#,5/$/F#B(%5#3($2%&%*%&($/0#/$6#



*$3($2%&%*%&($/0X#:*B0&3#-G-3*%&($2#B.#4&)&$9#2Y*/6#/$6#(%5-)#6)/3($&/$#+-$/0%&-2F#

2*35# /2# %5-# &>+(2&%&($# (4# 0-$9%5.# 3*2%(6&/0# 2-$%-$3-2# /$6# %5-# 3($4&23/%&($# (4#

+)(+-)%&-2F# 5/<-# B--$# 2(>-# (4# %5-# 2%)&$9-$%# 3())*+%&($# 3($%)(0# >-/2*)-2#

&>+0->-$%-6#&$#,5/$/X#J5-#>/$&4-2%(-2#(4#+(0&%&3/0#+/)%&-2#&$#&$30*6-#+)(>&2-2#%(#

4&95%# 3())*+%&($F# =&%5# -/35# +/)%.# +0-69&$9# ($# )/00.# +0/%4()>2# %(# 4&95%# 3())*+%&($#

B-%%-)#%5/$#%5-&)#(++($-$%2X#1$#2+&%-#(4#%5-2-#6-<-0(+>-$%2F#3())*+%&($#)->/&$2#/#

)-/0&%.#&$#%5&2#3(*$%).X##

#

J(6/.F# ,5/$/&/$2# 9-$-)/00.# /3@$(=0-69-# %5-# &>+()%/$3-# (4# >/&$2%)-/>&$9# %5-#

4&95%# /9/&$2%# 3())*+%&($# &$# $/%&($/0# 6-<-0(+>-$%# +0/$$&$9X# J5&2# )-/0&2/%&($# /$6#

3(>>&%>-$%#&2#/)%&3*0/%-6#&$#%5-#n
!"

#;-+*B0&3/$#"($2%&%*%&($#OZ[[]QX##!)%&30-#fdO\Q#

(4# "($2%&%*%&($# 2+-3&4&3/00.# +)(<&6-2# %5/%# g'10* W','0* +1,..* ',;0* +'0&+* '#* 0$,-(4,'0*

4#$$%&'*&$,4'(40+*,)-*'10*,@%+0*#3*&#20$6D#

#

J5-# "($2%&%*%&($# /02(# -2+(*2-2# -Y*/0&%.# (4# (++()%*$&%.F# W*2%&3-F# +)(B&%.# /$6#

/33(*$%/B&0&%.#/$6#+)(<&6-2#/#"#-0*#3*"#)-%4'*3#$*I%@.(4*J33(40$+X#I(*$6#&$#"5/+%-)#

]n# (4# %5-# "($2%&%*%&($# OZ[[]QF# %5-# "#-0* #3* "#)-%4'* 3#$* I%@.(4* J33(40$+# +)(<&6-2F#

/>($9#(%5-)2F# %5/%# /# +*B0&3# (44&3-)# 25/00# $(%#+*%# 5&>2-04# ()# 5-)2-04# &$# /#+(2&%&($#

=5-)-# 5&2# ()# 5-)# +-)2($/0# &$%-)-2%# 3($40&3%# ()# /)-# 0&@-0.# %(# 3($40&3%# =&%5# %5-#

+-)4()>/$3-# (4# /$# (44&3&/0# 4*$3%&($X# J5-# "($2%&%*%&($# /02(# )-Y*&)-2# 3-)%/&$#

3/%-9()&-2#(4#+*B0&3#(44&3-)2#%(#+-)&(6&3/00.#6-30/)-#%5-&)#/22-%2#/$6#0&/B&0&%&-2X##

#

I*)%5-)>()-F#B.#<&)%*-#(4#!)%&30-#]\oOeQ#(4# %5-#"($2%&%*%&($F#2(>-#+*B0&3#(44&3-)2#

/)-# -$W(&$-6# %(# %/@-# /$6# 2*B23)&B-# %(# /$#/++)(+)&/%-#H/%5#(4#H44&3-X# 1$# 9-$-)/0F#

%5-2-#(44&3-)2#+0-69-F#/>($9#(%5-)#%5&$92F#%(`##

#

• B-/)#%)*-#4/&%5#/$6#/00-9&/$3-#%(#%5-#;-+*B0&3#(4#,5/$/a#

• *+5(06#%5-#2(<-)-&9$%.#/$6#&$%-9)&%.#(4#,5/$/a#

• +)-2-)<-F#+)(%-3%#/$6#6-4-$6#%5-#"($2%&%*%&($a#

• 6-6&3/%-# %5->2-0<-2# %(# %5-#2-)<&3-#/$6#=-00'B-&$9#(4# %5-#+-(+0-#(4# %5-#

;-+*B0&3#(4#,5/$/a#

• 6(#)&95%#%(#/00#>/$$-)#(4#+-)2($2a#

• %)*0.#/$6#4/&%54*00.#+-)4()>#%5-#4*$3%&($2#(4#+*B0&3#(44&3-#=&%5(*%#4-/)#()#

4/<(*)a#/44-3%&($#()#&00'=&00a#/$6#

• 4)--0.# 9&<-# 3(*$2-0# /$6# /6<&3-# 4()# %5-# 9((6#>/$/9->-$%# (4# %5-#+*B0&3#

/44/&)2#(4#%5-#3(*$%).X#

#

#

#

#

#



1$2%&%*%&($/0#7-35/$&2>2#4()#I&95%&$9#"())*+%&($#

#

1$#/66&%&($#%(#%5-#4()-9(&$9F#/#$*>B-)#(4#3($2%&%*%&($/0#/$6#2%/%*%().#B(6&-2#/)-#

<-2%-6#=&%5#%5-#+(=-)#%(#4&95%#3())*+%&($X#R-2&6-2#%5-#%)/6&%&($/0#0/=#-$4()3->-$%#

/9-$3&-2# 2*35# /2# %5-# ,5/$/# :(0&3-# E-)<&3-# /$6# %5-# R*)-/*# (4# ?/%&($/0#

1$<-2%&9/%&($2F# %5-# "(>>&22&($# ($# K*>/$# ;&95%2# /$6# !6>&$&2%)/%&<-# L*2%&3-#

O"K;!LQF# %5-# D3($(>&3# /$6# H)9/$&2-6# ")&>-# H44&3-# ODH"HQF# /$6# %5-# I&$/$3&/0#

1$%-00&9-$3-#"-$%)-#/)-#%5-#4()->(2%#/$%&'3())*+%&($#&$2%&%*%&($2#&$#,5/$/X##

#

J5-#"(>>&22&($#($#K*>/$#;&95%2#/$6#!6>&$&2%)/%&<-#L*2%&3-#

#

J5-#"K;!L#=/2#-2%/B0&25-6#&$#H3%(B-)#Z[[f#B.#%5-#"#88(++(#)*#)*[%8,)*U(/1'+*

,)-* G-8()(+'$,'(50* \%+'(40* G4':* OG4'* Q]^PX# !>($9# %5-# +)&$3&+/0# 4*$3%&($2# (4# %5-#

"K;!L#&2#%5-#&$<-2%&9/%&($#(4#g/00#&$2%/$3-2#(4#/00-9-6#()#2*2+-3%-6#3())*+%&($#/$6#

%5-# >&2/++)(+)&/%&($# (4# +*B0&3# >($-.2# B.# (44&3&/02hX# 1$# /66&%&($F# B.# <&)%*-# (4#

!)%&30-2# ]Z\OBQ# /$6# ]\e# OZQ# (4# %5-# "($2%&%*%&($F# %5-# "K;!L# &2# >/$6/%-6# %(#

&$<-2%&9/%-# g3(>+0/&$%2# (4# 3())*+%&($h# /2# =-00# /2# $($'3(>+0&/$3-# =&%5# %5-#

+)(<&2&($2#(4#%5-#"#-0*#3*"#)-%4'*3#$*I%@.(4*#33(40$+X##

#

J5-#D3($(>&3#/$6#H)9/$&2-6#")&>-#H44&3-#

#

J5-# D3($(>&3# /$6# H)9/$&2-6# ")&>-# H44&3-# ODH"HQ
#?

# =/2# -2%/B0&25-6# =&%5# %5-#

(BW-3%# (4# +)-<-$%&$9# /$6# 6-%-3%&$9# ()9/$&2-6# 3)&>-# /$6# 4/3&0&%/%&$9# %5-#

3($4&23/%&($# (4# +)(3--62# (4# 3)&>-X# 1$# ()6-)# %(# /35&-<-# &%2# (BW-3%&<-2F# %5-# DH"HF#

/>($9#(%5-)#4*$3%&($2F#&2#%(`#

#

O/Q# 1$<-2%&9/%-# /$6#($# %5-# /*%5()&%.# (4# %5-#!%%()$-.',-$-)/0# +)(2-3*%-#

2-)&(*2#(44-$3-2# &$<(0<&$9`# 4&$/$3&/0#()#-3($(>&3# 0(22# %(# %5-#;-+*B0&3#()#

/$.# 2%/%-# -$%&%.# ()# &$2%&%*%&($# &$#=5&35# %5-# 2%/%-# 5/2# 4&$/$3&/0# &$%-)-2%a#

>($-.'0/*$6-)&$9a# 5*>/$# %)/44&3@&$9a# +)(5&B&%-6# 3.B-)# /3%&<&%.a# /$6#

(%5-)#2-)&(*2#(44-$3-2a#/$6##

OBQ#)-3(<-)#+)(3--62#(4#3)&>-X#

#

J5-#I&$/$3&/0#1$%-00&9-$3-#"-$%)-#

#

#J5-# I&$/$3&/0# 1$%-00&9-$3-# "-$%)-#=/2# -2%/B0&25-6# &$# %5-#!$%&'7($-.# 8/*$6-)&$9#

!3%F#]^^\#O!3%#eo[Q#/$6#2%/)%-6#(+-)/%&($#&$#L/$*/).#]^Z^X##J5-#4*$3%&($#(4#%5-#I1"#

&2#%(#)-3-&<-#2*2+&3&($2#%)/$2/3%&($#)-+()%2F#6&22->&$/%-#4&$/$3&/0# &$%-00&9-$3-#/$6#

(%5-)#&$4()>/%&($#)-0/%-6#%(#>($-.#0/*$6-)&$9#/$6#%-))()&2%#4&$/$3&$9#%(#)-0-</$%#

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

)*
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&$2%&%*%&($2# 4()# 4*)%5-)# /3%&($# %(# 3(>B/%# 3())*+%&($# /$6# 6-/0# =&%5# %5-# &00&3&%#

/3Y*&2&%&($#(4#>($-.X#

#

1.2. NACAP Formulation Methodology 
#

J5-#4()>*0/%&($#(4#%5-#?!"!:#B-$-4&%%-6#4)(>#/#</)&-%.#(4#/++)(/35-2X#1$#()6-)#%(#

-$0&2%#%5-#2*++()%#(4#)-0-</$%#2%/@-5(06-)2#&$#%5-#6-<-0(+>-$%#(4#%5-#?!"!:#/$6#

)-0/%-6# /3%&<&%&-2F# B)(/6# 3($4&6-$3-'B*&06&$9# /$6# +/)%$-)25&+'4(2%-)&$9# >-/2*)-2#

=-)-# *$6-)%/@-$X# J5-2-# &$30*6-6# %5-# -2%/B0&25>-$%# (4# /# S()@&$9# ,)(*+# /$6#

3($2*0%/%&($2# =&%5# 9(<-)$>-$%F# 7C!2F# 7-%)(+(0&%/$F# 7*$&3&+/0# /$6# C&2%)&3%#

!22->B0&-2# O77C!2QF# /$6# (%5-)# +*B0&3# &$2%&%*%&($2F# +)&</%-# 2-3%()F# 3&<&0# 2(3&-%.#

()9/$&2/%&($2# /$6# %5-# 9-$-)/0# +*B0&3X# J5-#>->B-)2# (4# %5-#S()@&$9#,)(*+#=-)-#

6)/=$# 4)(># 9(<-)$>-$%F# /$%&'3())*+%&($# /9-$3&-2F# 3&<&0# 2(3&-%.F# +)&</%-# 2-3%()F#

>-6&/F#(%5-)#@-.#/33(*$%/B&0&%.#&$2%&%*%&($2F#-G+-)%2#/$6#6-<-0(+>-$%#+/)%$-)2X#

J5)--#+)&>/).#>-%5(62#(4#3($2*0%/%&($#=-)-#->+0(.-6X#J5-2-#=-)-`#

O/Q#3($6*3%&$9#&$%-)<&-=2#=&%5#@-.#&$4()>/$%2a#

OBQ#5(06&$9#I(3*2#,)(*+#C&23*22&($2#OI,C2Q#=&%5#2%/@-5(06-)2F#/$6##

O3Q#2%/9&$9#/#;-9&($/0#I()*>#&$#-/35#(4#%5-#%-$#OZ^Q#)-9&($/0#3/+&%/02#&$###########

######,5/$/X#

#

J5-# &$4()>/$%# &$%-)<&-=2# /$6# I,C2# =-)-# 3($6*3%-6# =&%5# @-.# ,(<-)$>-$%#

&$2%&%*%&($2F#7->B-)2#(4#:/)0&/>-$%# O7:2QF# 3&<&0# 2(3&-%.#()9/$&2/%&($2# O"EH2Q#/$6#

)-+)-2-$%/%&<-2#(4# %5-#+)&</%-# 2-3%()# /%# %5-#$/%&($/0F# )-9&($/0# /$6#6&2%)&3%# 0-<-02X##

H)9/$&2&$9#/#+*B0&3# 4()*># &$#-/35#3/+&%/0# -$/B0-6#2%/@-5(06-)2# /%# %5-# )-2+-3%&<-#

)-9&($/0#/$6#6&2%)&3%# 0-<-02# %(#>/@-# &$+*%# &$%(# %5-#6-<-0(+>-$%#(4# %5-#?!"!:a# &%#

/02(# 5-0+-6# %(# 9-$-)/%-# 0(3/0# (=$-)25&+# (4# %5-# ?!"!:# /$6# &%2# @-.# +)(3-22-2X##

,&<-$#%5-#6&2+)(+()%&($/%-#$-9/%&<-#&>+/3%#(4#3())*+%&($#($#=(>-$F#35&06)-$#/$6#

(%5-)#g-Y*&%.'2--@&$9#9)(*+2h#2*35#/2#+-)2($2#=&%5#6&2/B&0&%.#/$6#(%5-)#<*0$-)/B0-#

9)(*+2F#2+-3&4&3#/%%-$%&($#=/2#+/&6#%(# &22*-2#(4#/0)-0$#/$6#4/&)#)-+)-2-$%/%&($#(4#

=(>-$#&$#2-0-3%&$9#+/)%&3&+/$%2#4()#/00#%5-#/3%&<&%&-2#0-/6&$9#%(#%5-#6-<-0(+>-$%#(4#

?!"!:X###

#

J5-# 9-$-)/0# +*B0&3# =/2# /02(# 9&<-$# %5-# (++()%*$&%.# %(# +)(<&6-# &$+*%2# &$%(# %5-#

?!"!:#+)(3-22#<&/#%5-#=-B2&%-#(4#%5-#,5/$/#!$%&'"())*+%&($#"(/0&%&($#O,!""QX##J(#

-$0&2%#+*B0&3#2*++()%#4()#%5-#+)(W-3%#/$6#%(#+(+*0/)&_-#&%F#%5-#>-6&/#=/2#-44-3%&<-0.#

*2-6# %(# -6*3/%-# 3&%&_-$2# ($# %5-# &002# (4# 3())*+%&($# /$6# %(# +*B0&3&2-# %5-#+)(3-22-2#

/$6#/3%&<&%&-2#0-/6&$9#%(#%5-#6-<-0(+>-$%#(4#%5-#?!"!:X#

#

I&$/00.F# %5-# 6)/4%# ?!"!:# 6(3*>-$%# =/2# </0&6/%-6# /%# /# ?/%&($/0# "($4-)-$3-# ($#

1$%-9)&%.#5-06#&$#H3%(B-)#]^ZZ#&$#!33)/X#J5-#3($4-)-$3-#B)(*95%#%(9-%5-)#(<-)#Zn^#

+/)%&3&+/$%2# 4)(># 0(3/0# 2%/@-5(06-)2# 2*35# /2# 9(<-)$>-$%F# &$6-+-$6-$%#



3($2%&%*%&($/0# B(6&-2F# 3&<&0# 2(3&-%.# O&$30*6&$9# =(>-$N2# 9)(*+2QF# ,5/$/N2#

6-<-0(+>-$%#+/)%$-)2F#&$%-)$/%&($/0#/$%&'3())*+%&($#()9/$&2/%&($2#/$6#2-3%&($2#(4#

%5-#9-$-)/0#+*B0&3X#

#

1$# 25()%F# %5-# B)(/6# 3($2*0%/%&<-# /++)(/35# B)(*95%# %(9-%5-)# 2%/%-# /$6# $($'2%/%-#

/3%()2F# B(%5# 0(3/0# /$6# &$%-)$/%&($/0F# =&%5# %5-# )-Y*&2&%-# >/$6/%-F# -G+-)&-$3-F#

-G+-)%&2-#/$6#&$%-)-2%#%(#5-0+#&$#6-<-0(+&$9#/#=-00'3($2&6-)-6#?!"!:X#A0%&>/%-0.F#

%5-# -44-3%&<-# &>+0->-$%/%&($# (4# %5-# ?!"!:# 25(*06# )-2*0%# &$# -$5/$3-6# 0-<-02# (4#

&$%-9)&%.F# )-6*3-6# 3())*+%&($F# &>+)(<-6#-3($(>&3# +-)4()>/$3-F# /$6# /33-0-)/%-6#

6-<-0(+>-$%#(4#,5/$/X##

#

1.3. The Role and Scope of NACAP 
#

!2#$(%-6#-/)0&-)F#3())*+%&($#)->/&$2#-$6->&3# &$#,5/$/#6-2+&%-#%5-#=&6-#/))/.#(4#

>-/2*)-2#+*)2*-6#&$#%5-#+/2%#%(#3($%)(0#%5-#+)(B0->X#!>&62%#9)(=&$9#+-)3-+%&($2#

(4# 3())*+%&($F# %5-# +*B0&3# 5/2# B-3(>-# &$3)-/2&$90.# 3.$&3/0# /B(*%# %5-# (44&3&/0#

3(>>&%>-$%# %(# -44-3%&<-0.# %/3@0-# %5-# >-$/3-X# !B(<-# /00F# 3($4&6-$3-# &$# %5-#

&$%-9)&%.#(4#+*B0&3#(44&3-#&2#4/2%#-)(6&$9X###

#

J5-# >/W()# 3/*2-2# (4# %5-# 4/&0*)-# (4# +/2%# /$%&'3())*+%&($# 2%)/%-9&-2# &$30*6-# %5-#

4(00(=&$9`#

• &$/6-Y*/%-# /++)-3&/%&($# (4# %5-# 3(>+0-G# >&G# (4# 4/3%()2# &>+0&3/%-6# &$#

3())*+%&($a#

• 0/3@# (4# +*B0&3# +/)%&3&+/%&($# &$# %5-# 6-<-0(+>-$%# /$6# &>+0->-$%/%&($# (4#

%5-#/$%&'3())*+%&($#>-/2*)-2a#

• 4/&0*)-#%(#4(2%-)# 0(3/0#(=$-)25&+# &$#%5-#4()>*0/%&($#/$6# &>+0->-$%/%&($#

(4#%5-#</)&(*2#2%)/%-9&-2a#

• 0/3@# (4# -44-3%&<-# /$6# 2*2%/&$-6# 3(()6&$/%&($# &$# %5-# &>+0->-$%/%&($# (4#

/$%&'3())*+%&($#>-/2*)-2a#/$6#

• 0/3@/6/&2&3/0# 9(<-)$>-$%# 3(>>&%>-$%# %(F# /$6# 0&>&%-6# 2*++()%# 4()F# %5-#

&>+0->-$%/%&($#(4#/$%&'3())*+%&($#2%)/%-9&-2X##

#

J5-# 6-<-0(+>-$%# (4# %5-# ?!"!:# 5/2# %/@-$# /33(*$%# (4# %5-# 0&>&%/%&($2# /$6#

25()%3(>&$92#%5/%#35/)/3%-)&2-6#+)-<&(*2#/$%&'3())*+%&($#2%)/%-9&-2#/$6#2+-0%#%5-&)#

4/&0*)-X# !2# 4()>*0/%-6F# %5-# ?!"!:# &$%-9)/%-2# /$%&'3())*+%&($# >-/2*)-2# &$%(# %5-#

+)(9)/>>-2# /$6# /3%&<&%&-2# (4# +*B0&3# 2-3%()# ()9/$&2/%&($2F# +/)%&3*0/)0.#7C!2# /$6#

77C!2F#/$6#@-.#/3%()2#&$#%5-#+)&</%-#2-3%()X##

#

J5-#?!"!:#-$/B0-2#3(00-3%&<-#/3%&($#/$6#2*2%/&$-6#3('()6&$/%&($#(4#-44()%2F#/2#=-00#

/2#%5-#W*6&3&(*2#/++0&3/%&($#(4#)-2(*)3-2#(4#2%/@-5(06-)2#%(#3(>B/%#3())*+%&($X#1%#

3($2%&%*%-2# %5-#B-$35>/)@#%(#/22-22# %5-#+-)4()>/$3-#(4#2%/@-5(06-)2F#-2+-3&/00.#



9(<-)$>-$%F# &$# %5-# 4&95%# /9/&$2%# 3())*+%&($X# J5-# ?!"!:# =&00# %5-)-4()-# 9*&6-#

2%/@-5(06-)2# &$# %5-&)# )(0-2#/$6# )-2+($2&B&0&%&-2# %(#3(>B/%#3())*+%&($X#J5-#?!"!:#

2--@2#%(#>(B&0&2-#$/%&($/0#-44()%2#%(#-$2*)-#%5-#-44-3%&<-#3($%)(0#(4#3())*+%&($X#1%#

6(-2#$(%#/&>#/%#B0/>&$9#/$.#+/)%&3*0/)#2-3%()#4()#3())*+%&($#&$#,5/$/X#

#

J5-#23(+-#(4#%5-#?!"!:#9(-2#B-.($6#3($%)(00&$9#3())*+%&($#&$#%5-#+*B0&3#2-3%()F#&%#

%/)9-%2#%5-#+)&</%-#2-3%()#/$6#->B)/3-2#%5-#/3%&<&%&-2#(4#2%/%-#/$6#$($'2%/%-#/3%()2#

)-9/)60-22#(4#9-$6-)F#/9-F#0(3/0#()#&$%-)$/%&($/0#2%/%*2X#J5-#?!"!:#/6(+%2#/#0($9'

%-)>#2%)/%-9&3#+-)2+-3%&<-#/$6#*%&0&2-2#/#%5)--'+)($9#/++)(/35#%(#%5-#4&95%#/9/&$2%#

3())*+%&($F#$/>-0.`#

#

O/Q#+)-<-$%&($a#

OBQ#-6*3/%&($F#/$6##

O3Q#&$<-2%&9/%&($#/$6#-$4()3->-$%X#

#

1.4. Key Risks and Assumptions 
#

J5-#@-.#)&2@2#/$6#/22*>+%&($2#(4#%5-#?!"!:#&$30*6-`##

O/Q E*33-22&<-# 9(<-)$>-$%2# =&00# 9/)$-)# /$6# >/&$%/&$# +(0&%&3/0# =&00# 4()# %5-#

-44-3%&<-#&>+0->-$%/%&($#(4#%5-#?!"!:#(<-)#%5-#Z^'.-/)#+-)&(6#/$6#B-.($6a##

OBQ C->(3)/%&3#9(<-)$/$3-#/$6#%5-#)*0-#(4#0/=#=&00#3($%&$*-#%(#B-#2%)-$9%5-$-6#

%5)(*95#4)--F#4/&)#/$6#3)-6&B0-#-0-3%&($2#&$#%5-#3(*$%).a#

O3Q J5-)-#=&00# B-# 2*2%/&$-6# 3(>>&%>-$%# %(F# /$6# (=$-)25&+# (4F# %5-#?!"!:#B.#

-/35# ,5/$/&/$# /$6# /00# (%5-)# 2%/@-5(06-)2# &$# ,5/$/N2# 6-<-0(+>-$%/0#

+)(3-22a##

O6Q J5-# 2%/%-#=&00#>/@-# 2*B2%/$%&/0# &$<-2%>-$%# &$# %5-# &>+0->-$%/%&($#(4# /$%&'

3())*+%&($#>-/2*)-2a#

O-Q I*$62#=&00#B-#>(B&0&2-6#/$6#>/6-#/</&0/B0-#&$#%&>-#4()#%5-#&>+0->-$%/%&($#

(4#+0/$$-6#/3%&<&%&-2F#/$6#

O4Q !33-+%/$3-F#3((+-)/%&($#/$6#+/)%&3&+/%&($#(4#2%/@-5(06-)2X#
!

!

!

!

!

!

!

!

!

!

!

!

!

!

!



!

 
 
2.0.  CORRUPTION IN GHANA 
!

2.1. Defining Corruption 
!

"())*+%&($#5/2#/# 0($9#5&2%().# &$#,5/$/X#E-3%&($#]f[#(4# %5-#"$(8(),.*J330)40+*G4'*

OG4'* _TP* #3* `T^R
!!

:# +)(23)&B-2# 3())*+%&($X# :/)0&/>-$%N2# 6-3&2&($# &$# Z[o^# %(#

3)&>&$/0&_-# 3())*+%&($# &2# 2*44&3&-$%# -<&6-$3-# (4# %5-# )-/0&%.# /$6# >/9$&%*6-# (4#

3())*+%#+)/3%&3-2# &$#,5/$/&/$#2(3&-%.# %(#=/))/$%# %5-&)#+)(23)&+%&($#<&/# 0-9&20/%&<-#

-$/3%>-$%X# # "())*+%&($# &2# *B&Y*&%(*2# /$6# (33*)2# &$# B(%5# %5-# +)&</%-# /$6# +*B0&3#

2+5-)-2X# 1%2# -44-3%2# /)-# +/)%&3*0/)0.# (6&(*2#=&%5&$# %5-#+*B0&3# 2-3%()#=5-)-#+*B0&3#

(44&3&/02F# B.# <&)%*-# (4# %5-&)# +(2&%&($2# /2# 4&6*3&/)&-2# (4# %5-# +-(+0-F# 3/$# /B*2-# %5-#

6&23)-%&($/).# +(=-)# -$%)*2%-6# %(# %5-># 4()# +-)2($/0# 9/&$F# /%# %5-# -G+-$2-# (4# %5-#

E%/%-X#J5-#2&%*/%&($#3/$#B-#%)*0.#9)/<-#=5-$#(44&3&/02#/)-#-$%)*2%-6#=&%5#%5-#+(=-)#

%(# 3($%)(0# %5-# +*B0&3# +*)2-
#>

# =&%5(*%# 2*44&3&-$%# >-/2*)-2# %(# -$2*)-# -44-3%&<-#

/33(*$%/B&0&%.X#

#

!0%5(*95#G4'*][#>/@-2#3())*+%&($#/#>&26->-/$(*)F#/#+-)2($#9*&0%.#(4#3())*+%&($#

3/$#2-)<-#*+#%(#]d#.-/)2#&$#W/&0X##E+-3&4&3/00.F#2-3%&($#]f[#(4#G4'*_T#+)(<&6-2#4()#%5-#

(44-$3-#(4#g"())*+%&($F#(4#/$6#B.#:*B0&3#H44&3-)F#()#L*)()h#/$6#2%/%-2#/2#4(00(=2`##

#

O`PDG*&%@.(4*#33(40$*#$*C%$#$*21#*4#88('+*4#$$%&'(#):*#$*2(.3%.*#&&$0++(#):*#$*

0a'#$'(#):*()*$0+&04'*#3*'10*-%'(0+*#3*#33(40:*4#88('+*,*8(+-080,)#%$D6**

*

O_PDG*&0$+#)*21#*4#$$%&'+*,)9*#'10$*&0$+#)*()*$0+&04'*#3*,*-%'9*,+*,*&%@.(4*

#33(40$*#$*C%$#$*4#88('+*,*8(+-080,)#%$D6*#

#

#

E-3%&($# ]n^# -G+0/&$2# 3())*+%&($# * * @9* ,*+*B0&3# (44&3-)F#=5&0-# E-3%&($# ]nZ# -G+0/&$2#

3())*+%&($##3#+*B0&3#(44&3-)X#E-3%&($#]n^#+)(<&6-2#%5/%`#

#

!G*&%@.(4*#33(40$:*C%$#$:*#$*5#'0$*(+*/%(.'9*#3*4#$$%&'(#)*()*$0+&04'*#3*'10*-%'(0+*

#3*#33(40*#$*'10*5#'0:*(3*'10*&%@.(4*#33(40$*-($04'.9*#$*()-($04'.9*,/$00+*#$*#330$+*

'#* &0$8('* '10* * 4#)-%4'* #3* '1,'* &0$+#)* ,+* #33(40$:* C%$#$:* #$* 5#'0$* '#* @0*

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

))

!"'()8!Q`
+,

!&/-)8!455L3!(>)?!80^!^0?!;',^'!0?!(>2!"$(6()+/*"#,.*?DE>*@;8'*=DC<!=>2!1>0'A2!)'!'0O2!^0?!2@@21(29!XD!

(>2!?(0(.(2!80^!-2F)?),'!2a2-1)?2<!=>2!"$(6()+/*922.)8.1*;8'<*?DE>*@;8'*=DC*)?!0!1,O/-2>2'?)F2!80^!(>0(!92@)'2?!O,?(!

1-)O2?!)'!W>0'0!0'9!(>2)-!/-2?1-)X29!/.')?>O2'(?<! 
)!

W8,X08!B'(2A-)(DY!&'!B'F2?()A0()F2!I2/,-(!=-01;)'A!+,--./(),'3!H/2''2??!0'9!&11,.'(0X)8)(D!)'!4U!+,.'(-)2?!



()3.%0)40-*@9*'10*/(3':*&$#8(+0:*#$*&$#+&04'*#3*,)9*5,.%,@.0*4#)+(-0$,'(#)*'#*

@0*$040(50-*@9*'1,'*&0$+#)**#$*@9*,)9*#'10$*&0$+#):*3$#8*,)9*#'10$*&0$+#)D6#

#

"())*+%&($#(4#:*B0&3#H44&3-)#&2#-G+0/&$-6#/2#4(00(=2`#

#

!G*&0$+#)*4#88('+*'10*4$(8(),.*#330)40*#3*4#$$%&'()/*,*&%@.(4*#33(40$:*C%$#$:*

#$* 5#'0$* ()* $0+&04'* #3* '10* -%'(0+* #3* #33(40* #$* ()* $0+&04'* #3* '10* 5#'0:* (3* '1,'*

&0$+#)*0)-0,5#%$+*-($04'.9*#$*()-($04'.9*'#*()3.%0)40*'10*4#)-%4'*#3*'10*&%@.(4*

#33(40$:* C%$#$:*#$* 5#'0$* ()* $0+&04'*#3* '10*-%'(0+*#3*#33(40*#$* ()* $0+&04'*#3* '10**

5#'0:* @9* '10* /(3':* &$#8(+0:* #$*&$#+&04'* #3*,)9* 5,.%,@.0* 4#)+(-0$,'(#)* '#*@0*

$040(50-*@9* '10*&%@.(4*#33(40$:* C%$#$:*#$* 5#'0$:* #$*@9*,)9*#'10$*&0$+#):* 3$#8*

,)9*&0$+#)D#

#

J5*2F#3())*+%&($#*$6-)#G4'*_T#&2#0&>&%-6#%(#B)&B-).#&$#&%2#</)&(*2#4()>2`##

O/Q#B)&B-).#(4#/#+*B0&3#(44&3-)a##

OBQ#B)&B-).#B.#/#+*B0&3#(44&3-)a##

O3Q#)-3-&<&$9#/#B)&B-#B-4()-#6(&$9#/$#/3%a#/$6##

O6Q#+)(>&2-#(4#/#B)&B-X###

#

J5-#23(+-#(4#3())*+%&($#3(<-)-6#*$6-)#%5-#!3%#&2#2-<-)-0.#0&>&%-6#3(>+/)-6#=&%5#

%5-#23(+-#(4#3())*+%&($#&$#B(%5#%5-#A$&%-6#?/%&($2#"($<-$%&($#!9/&$2%#"())*+%&($#

OA?"!"Q# /$6# %5-# !4)&3/$# A$&($# "($<-$%&($# ($# :)-<-$%&$9# /$6# "(>B/%&$9#

"())*+%&($#O!A"!"QF#=5&35#,5/$/#)/%&4&-6#&$#C-3->B-)#]^^dX##

#

I()#%5-#+*)+(2-#(4#%5-#?!"!:F#3())*+%&($#&2#6-4&$-6#/2#34%5!2#.,.5!/6!504',.45(!

7/85'! 6/'!7'#9&45!:&#0;X# E(#6-4&$-6F# 3())*+%&($# &$30*6-2#B)&B-).F#->B-__0->-$%F#

>&2/++)(+)&/%&($F# %)/6&$9# &$# &$40*-$3-F# /B*2-# (4# (44&3-F# /B*2-# (4# +(=-)F# &00&3&%#

-$)&35>-$%F#0/*$6-)&$9#(4#+)(3--62#(4#3)&>-F#3($3-/0>-$%F#(B2%)*3%&($#(4#W*2%&3-F#

+/%)($/9-F#$-+(%&2>F#/$6#3($40&3%#(4#&$%-)-2%X#

#

2.2. State of Corruption 
#

"())*+%&($#&2#-$6->&3#&$#,5/$/#/$6#+-)>-/%-2#-<-).#2-3%()#(4#%5-#-3($(>.X#!#@-.#

3($30*2&($#(4#%5-#!4)&3/$#:--)#;-<&-=#7-35/$&2>#O!:;7Q#;-+()%#(4#]^^d#=/2#%5/%#

3())*+%&($#)->/&$2#+)-</0-$%#&$#/00#2+5-)-2#(4#,5/$/&/$#2(3&-%.X#E&>&0/)0.F#%5-#]^^^#

A1,),* A#50$),)40* ,)-* "#$$%&'(#)* W%$509* (4# %5-# "-$%)-# 4()# C->(3)/3.# /$6#

C-<-0(+>-$%# O"CC',5/$/Q# 4(*$6# %5/%#edq(4# %5-#5(*2-5(062# 2*)<-.-6# )-9/)6-6#

3())*+%&($#/2#/#2-)&(*2#$/%&($/0#+)(B0->a#d[q#(4#5(*2-5(062#2/=#3())*+%&($#/2#/#

>/W()#+)(B0->#&$#%5-#+)&</%-#2-3%()a#=5&0-#\oq#2/=#&%#/2#/#>/W()#+)(B0->#&$#%5-#

+*B0&3# 2-3%()X# !# 0/%-)# 2*)<-.# 3($6*3%-6# &$# ]^^d#B.# %5-#,5/$/# 1$%-9)&%.# 1$&%&/%&<-#

O,11Q# 4(*$6# %5/%# ,5/$/&/$2# +-)3-&<-6# 3())*+%&($# /2# 2-)&(*2X# J5-# 2*)<-.# /02(#



&$6&3/%-6#%5/%#[]Xdq#(4#*)B/$#5(*2-5(062# &$#2(*%5-)$#,5/$/#B-0&-<-6#3())*+%&($#

%(#B-#+)-</0-$%#&$#,5/$/#/$6#[^q#3($2&6-)-6#3())*+%&($#%(#B-#/#2-)&(*2#+)(B0->X##

#

J5-#>(2%#)-3-$%#2*)<-.#($#3())*+%&($#&$#,5/$/#%(#6/%-#=/2#3($6*3%-6#&$#]^^[#B.#

J)/$2+/)-$3.# 1$%-)$/%&($/0X# J5-# )-2*0%2# (4# %5-# >$,)+&,$0)49* 7)'0$),'(#),.*

L,$#80'0$*W%$509#25(=-6#%5/%#n]q#(4#/00#5(*2-5(062#&$#,5/$/#+/&6#/#B)&B-#&$#%5-#

0/2%#.-/)X
#O

#;-+()%2#($#%5-#W','0*#3*"#$$%&'(#)*()*A1,),#&22*-6#/$$*/00.#B.#"K;!L#

5/<-# )-+-/%-60.# &$6&3/%-6# %5/%# 3())*+%&($# &2# %5-# >(2%# %)(*B0-2(>-# (B2%/30-# %(#

,5/$/N2# 6-<-0(+>-$%X# J5-# )-+()%2# /02(# 5&950&95%# </)&(*2# %.+-2# (4# g3())*+%&($h#

&$30*6&$9# B)&B-).F# ->B-__0->-$%F# >&2/++)(+)&/%&($# (4# +*B0&3# >($&-2F# 4)/*6F#

3($40&3%#(4#&$%-)-2%#/$6#/B*2-#(4#(44&3-F#/B*2-#(4#%5-#+)(3*)->-$%#+)(3-22-2F#&00-9/0#

/3Y*&2&%&($#(4#E%/%-#0/$62#/$6#3.B-)#4)/*6F#/>($9#(%5-)2X##

#

1$# !+)&0# ]^^[F# ,1!R!# -</0*/%-6# %5-# !78r"IJ# )-9&>-# &$# ,5/$/# /$6# %5-# 7*%*/0#

D</0*/%&($# ;-+()%# O7D;Q# ($# ,5/$/# =/2# /6(+%-6# B.# %5-# ,1!R!# :0-$/).# &$#

?(<->B-)#]^^[X#J5-#7D;#($#,5/$/#)-<-/0-6#/#$*>B-)#(4#2&9$&4&3/$%#6-4&3&-$3&-2#

&$30*6&$9`# # &$-44-3%&<-# /++0&3/%&($# (4# +(=-)2# B.# /++)(+)&/%-# /*%5()&%&-2# %(#

&$<-2%&9/%-F# 6-%-3%F# 2-&_-# /$6# 3($4&23/%-# +)(3--62# (4# 3)&>-a# &$3($2&2%-$3.# &$# %5-#
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6&44-)-$%&/%&($# B-%=--$# %5-# B*2&$-22# =()06# /$6# %5-# +(0&%&3/0# 2+5-)-2# &2# 0-22#

30-/)
>I

XE(>-#+*B0&3#(44&3-)2# %)-/%#+*B0&3#)-2(*)3-2#/2# %5-&)#+-)2($/0#+)(+-)%.#/$6#

6&2%)&B*%-# %5-># %(# %5-&)# 4/>&0&-2# /$6# 3)($&-2# /%#=&00X# #7/$.#+*B0&3# (44&3-)2F# /4%-)#

+-)4()>&$9#/#+*B0&3#6*%.#-G+-3%#-G+)-22&($2#(4#9)/%&%*6-#&$#>/%-)&/0#4()>#4)(>#%5-#

+-)2($2# ($# =5(2-# B-5/04# %5-.# /)-# /++(&$%-6# /$6# +/&6# %(# 2-)<-X# J5-# 2-)<&3-#

)-3&+&-$%#=5(# 4/&02# %(# 2/.# g%5/$@# .(*h#=&%5# /# 9&4%# &$# 3/25# ()# @&$6# /%# %5-# %&>-#(4#

2-)<&3-F# ()# =5(# 4/&02# %(# 9&<-# /# 5/>+-)# /%# "5)&2%>/2F#>/.# &$# 4*%*)-# )-3-&<-# +(()#

Y*/0&%.#2-)<&3-#()#2*44-)#6-0/.F#/#)-B*@-#()#(*%)&95%#6-$&/0#(4#%5-#2-)<&3-X##

#

"())*+%&($# &2# )&4-# =5-)-# %5-)-# &2# /# >&$&>/0# 2.2%-># (4# /33(*$%/B&0&%.# /$6#

%)/$2+/)-$3.F#=5-)-#2/0/)&-2#4()#+*B0&3#(44&3-)2#/)-#-G%)->-0.#0(=F#/$6#=5-)-#%5-#

)->*$-)/%&($# /$6# &$3-$%&<-2# +/3@/9-# 4()# 6&44-)-$%# 9)(*+2# (4# =()@-)2# ()#

+)(4-22&($/02# /)-# *$B/0/$3-6# /$6# *$4/&)F# /$6# =5-)-# %5-)-# &2# /$# &$/6-Y*/%-#

&$3-$%&<-#235->-#%(#>(%&</%-#/$6#)-=/)6#5($-2%.X#"())*+%&($# &$#,5/$/#5/2# 0($9#

B--$# -$3(*)/9-6# B.# (*%)&95%# &>+*$&%.F# $($'-$4()3->-$%# (4# 0/=2F# /$6# 2-0-3%&<-#

-$4()3->-$%#(4# 0/=2# /$6# )-9*0/%&($2# /9/&$2%# +/)%&3*0/)# +-)2($2# /$6# 9)(*+2X# J5-#

4/&0*)-# %(#+*$&25# 4()# 3())*+%&($#/$6#-3($(>&3#3)&>-2#5/2#/02(# 4/3&0&%/%-6#3())*+%#

B-5/<&(*)X##

#

2.2.2. Effects of Corruption in Ghana 
#

"())*+%&($# 9-$-)/00.# 5/2# 2-)&(*2# $-9/%&<-# 3($2-Y*-$3-2# 4()# %5-# 6-<-0(+>-$%#(4#

/$.# $/%&($X# "())*+%&($# 3($%&$*-2# %(# -G/3%# /# 5-/<.# %(00# ($# ,5/$/N2# -3($(>.F#

2(3&-%.#/$6#+(0&%&32F#)-%/)6&$9#$/%&($/0#6-<-0(+>-$%X#:/66&$9#(4#2/0/)&-2#()#=5/%#&2#

9-$-)/00.# @$(=$# /2# g95(2%# $/>-2h# ($# %5-# +*B0&3# +/.# )(00# /0($-F# 3(2%2# %5)--#

5*$6)-6#>&00&($#,5/$/#3-6&2#O,Ksf^^F^^^X^^^X^^Q#/$$*/00.X##"())*+%&($#4/3&0&%/%-2#

9-$-)/0&2-6#6&2)-2+-3%#4()#%5-#0/=#/$6#6&2)-9/)6#4()#%5-#)*0-#(4#0/=X##

##

J5-# 4(00(=&$9# /)-# />($9# %5-# 6(3*>-$%-6# -44-3%2# (4# 3())*+%&($# ($# ,5/$/&/$#

2(3&-%.`#

O/Q :)(<&2&($# (4# +(()# Y*/0&%.# 2-)<&3-2# O&$# 2*35# /)-/2# /2# -6*3/%&($F# 5-/0%5F#
2/$&%/%&($#/$6#-0-3%)&3&%.Qa##

OBQ A$6-)>&$&$9# ()# =-/@-$&$9# (4# &$2%&%*%&($2# 4()# 6->(3)/3.# /$6# 9((6#

9(<-)$/$3-a#

O3Q 8(22#(4#0&<-2a#
O6Q !B/$6($>-$%#(4#6-<-0(+>-$%#+)(W-3%2a##

O-Q K/+5/_/)6#6-<-0(+>-$%2a#

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

"$

' \-+)J$&+),%(*' ]-1+&1.' >??>K' 2%&&34!(%)' ()' )-%J4+!&(:%)(+;' 5!+!-*' %8' 537J5+"+&+)' L8&(,+K' M)' LK\K' V-(1-)"-(:-&' +)1' ]K'

\%")*!%)'U1*'W%;(!(,+;'2%&&34!(%)Y',%),-4!*'+)1',%)!-^!*K'_-F'\-&*-6.'T&+)*+,!(%)'W37;(*"-&*.'>??>.'44K'O@EJP?O' 



O4Q I0&95%#(4#3/+&%/0a#
O9Q 1$3)-/2-6#3(2%2#(4#B*2&$-22a#
O5Q K&95#3(2%#(4#&$4)/2%)*3%*)/0#6-<-0(+>-$%a#

O&Q C-2%)*3%&($#(4#>-)&%'B/2-6#3(>+-%&%&($a#

OWQ S-/@-$&$9#(4#+)(4-22&($/0&2>#%5)(*95#+)(6*3%&($#(4#%5-#+)(<-)B&/0#g2Y*/)-#

+-92#&$#)(*$6#5(0-2ha##

O@Q C-2%)*3%&($#(4#%5-#+)(6*3%&<-#3/+/3&%.#/$6#3)-/%&<&%.#(4#&$6&<&6*/02#O-X9X#
2@&00-6#/$6#5($-2%#+-(+0-#)->/&$#*$->+0(.-6Qa#/$6#

O0Q I/3&0&%/%&($#(4#(%5-)#3)&>&$/0#/3%&<&%&-2#2*35#/2#6)*9'%)/44&3@&$9F#5*>/$'

%)/44&3@&$9F#%-))()&2>F#+)(2%&%*%&($#/$6#>($-.'0/*$6-)&$9X#

#

2.2.3. Measures to Control Corruption 
#

!2#$(%-6#-/)0&-)F#4&95%&$9#3())*+%&($#&2#($-#(4#%5-#>(2%#2&9$&4&3/$%#35/00-$9-2#4/3&$9#

3($%->+()/).#,5/$/&/$#2(3&-%.X#J5-#3)&>&$/0&_/%&($#(4#3())*+%&($#&$#Z[o^#<&/#%5-#

+/22/9-#(4# %5-#"$(8(),.*J330)40+*G4':* `T^R* OG4'* _TP# /$6# %5-#"$(8(),.* ,)-*J'10$*

J330)40+*OI$#40-%$0P*G4':*`T^R*OG4'*dRP#2&9$/00-6#%5-#$/%&($N2#)-2(0<-#%(#3($4)($%#

%5-# +)(B0-># %5)(*95# %5-# &$2%)*>-$%/0&%.# (4# %5-# 3)&>&$/0# 0/=X# J5-# "$(8(),.*

I$#40-%$0*OG80)-80)'P*G4':*`T^]*OG4'*_^`P#=/2#2*B2-Y*-$%0.#+/22-6#%(#&$3)-/2-#

%5-#+-$/0%.#4()#3())*+%&($#%(#/#>/G&>*>#(4#]d#.-/)2X#J5&2#5/2#B--$#3($2(0&6/%-6#

=&%5#!3%#f^#&$#%5-#8/=2#(4#,5/$/#)-<&2-6#-6&%&($X#

#

7-/2*)-2#%(#3($%)(0#3())*+%&($F# %5*2F#B-9*$#/2#2(($# &%#=/2#2--$#%(#+(2-#2-)&(*2#

6-<-0(+>-$%/0# 35/00-$9-2# 4()# %5-# 3(*$%).X# 1$# %5-# -/)0.# e^2F# /# $*>B-)# (4#

"(>>&22&($2#(4# 1$Y*&).#=-)-# 2-%# %(# &$<-2%&9/%-# &$6&<&6*/02# /$6# 3()+()/%-#B(6&-2#

2*2+-3%-6#(4#3($%)&B*%&$9#%(#)/>+/$%#3())*+%&($#&$#%5-#3(*$%).X#1$#%5-#0/%-#Z[e^2#

%(#%5-#-/)0.#Z[\^2F#,5/$/#)-2()%-6#%(#%5-#*2-#(4#5&950.#6)/3($&/$#0/=2#/$6#3)&>&$/0#

+)(2-3*%&($2#=&%5# /# <&-=# %(# 6-%-))&$9# 3())*+%&($X# J5-# g5(*2-'30-/$&$9# -G-)3&2-h#

/$6#%5-#)-0/%-6#%)&/0#(4#$*>-)(*2#&$6&<&6*/02#B-4()-#%5-#g:-(+0-N2#"(*)%2h#6*)&$9#

%5-# 25()%'0&<-6# )-&9$# (4# %5-# !)>-6# I()3-2# ;-<(0*%&($/).# "(*$3&0# O!I;"Q# &$# Z[e[#

=/2#B&00-6#%(#+*)9-#%5-#$/%&($#(4#3())*+%&($X##

#

J5-#2/>-#9(/0#*$6-)+&$$-6#>/$.#+)(2-3*%&($2#B-4()-#%5-#:*B0&3#J)&B*$/02#6*)&$9#

%5-# )*0-# (4# %5-# :)(<&2&($/0# ?/%&($/0# C-4-$3-# "(*$3&0# O:?C"Q# B-%=--$# Z[\]# /$6#

Z[[fX#S-/0%5.#B*2&$-22+-(+0-F# 4()>-)# 2-$&()#>&0&%/).#(44&3-)2#=5(# 2-)<-6# &$# %5-#

?/%&($/0# ;-6->+%&($# "(*$3&0# O?;"Q# /$6# %5-# E*+)->-# 7&0&%/).# "(*$3&0# OE7"Q#

9(<-)$>-$%2# (4# %5-# Z[e^2F# /2# =-00# /2# %5-# 7&$&2%-)2# (4# E%/%-F# 7->B-)2# (4#

:/)0&/>-$%# /$6# (%5-)# 9(<-)$>-$%# 4*$3%&($/)&-2# (4# %5-# :-(+0-N2# ?/%&($/0# :/)%.#

O:?:Q#=-)-#+/)%&3*0/)0.#%/)9-%-6#/$6#2%-)$0.#+)(2-3*%-6#4()#3())*+%&($#6*)&$9#%5-#

%=(#!I;"#/$6#:?C"#-)/2X#

#



C*)&$9#%5-#%=(#+-)&(62F#</)&(*2#2%)*3%*)-2#/$6#&$2%&%*%&($2#=-)-#/02(#2-%#*+#%(#6-/0#

=&%5#3())*+%&($X#I()#-G/>+0-F#%5-#"&%&_-$2#T-%%&$9#"(>>&%%--F# 0/%-)#)-$/>-6#%5-#

H44&3-# (4# ;-<-$*-# "(>>&22&($-)2F# &$<-2%&9/%-6# +-)2($2# =5(2-# 0&4-2%.0-2# /$6#

-G+-$6&%*)-2# =-)-# 2*2+-3%-6# %(# 2*B2%/$%&/00.# -G3--6# %5-&)# @$(=$# ()# 6-30/)-6#

&$3(>-2X#

#

!2#$(%-6#-/)0&-)F#,5/$/N2# )-%*)$#%(#3($2%&%*%&($/0#)*0-# &$#L/$*/).#Z[[f#*$6-)# %5-#

I(*)%5#;-+*B0&3/$#"($2%&%*%&($#(4#Z[[]#2/=#%5-#2.2%->&2/%&($#(4#%5-#$/%&($N2#/$%&'

3())*+%&($# B.F# />($9# (%5-)#>-/2*)-2F# &$<-2%&$9# %5-# "K;!L# =&%5# %5-# +(=-)2# %(#

&$<-2%&9/%-# g/00# &$2%/$3-2# (4# /00-9-6# ()# 2*2+-3%-6# 3())*+%&($F# /$6# %5-#

>&2/++)(+)&/%&($#(4#+*B0&3#>($-.2#B.#(44&3&/02hX#E&$3-#%5-$F#%5-#6-<-0(+>-$%#(4#/#

0-9/0# /$6# &$2%&%*%&($/0# 4)/>-=()@# %(# 4&95%# 3())*+%&($# 5/2# &$%-$2&4&-6# =&%5# %5-#

-2%/B0&25>-$%# (4# %5-# EIH# =5&35# =/2# 3($<-)%-6# %(# %5-# DH"H# &$# ]^Z^# =&%5#

-$5/$3-6#+(=-)2X#

#

1$#Z[[\F# %5-#I%@.(4*J33(40*[#.-0$+* OK04.,$,'(#)*#3*G++0'+*,)-*K(+<%,.(3(4,'(#)P*G4'*

`TTe*OG4'*]]RP#=/2#+/22-6F#)-+-/0&$9#%5-#I%@.(4*,)-*I#.('(4,.*I,$'9*J33(40*[#.-0$+*

OK04.,$,'(#)*#3*G++0'+*,)-*M.(/(@(.('9P* Z,2:*`TT_* OIFK"Z*_eRPX#K(=-<-)F#=5-)-/2#

:?C"8#]\^#)-Y*&)-6#%5/%#/22-%2#/$6#0&/B&0&%&-2#6-30/)-6#25(*06#B-#9/_-%%-6F#G4'*]]R#

6(-2#$(%#+)(<&6-#4()#9/_-%%&$9#(4#%5-#6-30/)/%&($2X#

#

,5/$/# /02(# 2%/9-6# /# ?/%&($/0# 1$%-9)&%.# S()@25(+# &$# H3%(B-)# Z[[\# *$6-)# %5-#

/*2+&3-2#(4#%5-#"K;!LX#H)9/$&2-6#*$6-)#%5-#%5->-F#gJ(=/)62#/#"(00-3%&<-#:0/$#(4#

!3%&($# 4()# %5-# ")-/%&($# (4# /# ?/%&($/0# 1$%-9)&%.# E.2%->hF# %5-#=()@25(+# /&>-6# %(#

9-$-)/%-#+*B0&3#/=/)-$-22#(4#%5-#2(3&/0#/$6#-3($(>&3#3(2%2#(4#3())*+%&($F# 4(2%-)#

%5-# 3)-/%&($# (4# /# +(2&%&<-# /$6# $($'+/)%&2/$# /++)(/35# %(=/)62# %5-# 3(>B/%# (4#

3())*+%&($F# 2-3*)-# %5-# )-Y*&2&%-# +(0&%&3/0# =&00# %(# 4&95%# 3())*+%&($F# /$6# 4(2%-)#

2*2%/&$-6# 6->(3)/%&3# 9(<-)$/$3-F# />($9# (%5-)2# X!%# %5-# -$6# (4# %5/%# =()@25(+F#

>/W()# /3%&($# 2%-+2# =-)-# >/++-6# 4()# &>+0->-$%/%&($# &$30*6&$9# %5-# 0/*$35# (4# /#

$/%&($/0# &$%-9)&%.#=--@# /$6# &$%-9)&%.# /=/)62F# 6-<-0(+&$9# /$6#-$4()3&$9# 3(6-2#(4#

3($6*3%F#2%)-$9%5-$&$9#/$6#-$5/$3&$9#-G&2%&$9# 0/=2F#->+(=-)&$9#"K;!L# %5)(*95#

&>+)(<-6#0-9&20/%&($#/$6#9)-/%-)#)-2(*)3-#/00(3/%&($X#

#

J5-#3)-/%&($#(4#%5-#,!""#=/2#/#6&)-3%#)-2*0%#(4#%5-#?/%&($/0#1$%-9)&%.#S()@25(+X#1%#

+)(<&6-2#/# 4()*># 4()#9(<-)$>-$%F#+*B0&3#/$6#+)&</%-# 2-3%()# &$2%&%*%&($2#/$6#3&<&0#

2(3&-%.# ()9/$&2/%&($2# %(# =()@# %(9-%5-)# &$# /# B)(/6# $/%&($/0# -44()%# %(# 3(>B/%#

3())*+%&($X# # J5-# >->B-)25&+# (4# ,!""# =/2# -G+/$6-6# 4)(># %5-# %5)--# $*30-*2#

&$2%&%*%&($2#O"K;!LF#EIH#/$6#1D!Q#%(#&$30*6-#%5-#,5/$/#1$%-9)&%.#1$&%&/%&<-#O,11QF#%5-#

"-$%)-# 4()#C->(3)/%&3#C-<-0(+>-$%# O"CCQF#:)&</%-#D$%-)+)&2-2#I(*$6/%&($#O:DIQF#

/$6# %5-#?/%&($/0# 1$2%&%*%&($/0# ;-$-=/0# :)(9)/># O?1;:QF# =5&35# 0/%-)# B-3/>-# %5-#

?/%&($/0# ,(<-)$/$3-# :)(9)/>>-X# # 1$# ]^^^F# %5-# 4&)2%# ?/%&($/0# :0/$# (4# !3%&($#



!9/&$2%# "())*+%&($#=/2# +)-+/)-6#B.# %5-#,!""#=&%5# %5-# /22&2%/$3-#(4# %5-#S()06#

R/$@X##

#

J5-# 2%)-$9%5-$&$9# (4# %5-# /$%&'3())*+%&($# 0-9/0# 4)/>-=()@# 3($%&$*-6X# J5)--# @-.#

4&$/$3&/0#>/$/9->-$%#0/=2#=-)-#+/22-6F#$/>-0.#%5-#N(),)4(,.*G-8()(+'$,'(#)*G4':*

_RRd*OG4'*^]QPF#%5-#I%@.(4*I$#4%$080)'*G4':*_RRd*OG4'*^^dP#/$6#%5-#7)'0$),.*G%-('*

G/0)49*G4':*_RRd*OG4'*^]ePX#J5-#-$/3%>-$%#(4#%5-2-#0/=2#&$#]^^f#=/2#&$%-$6-6#%(#

B)&$9# 2/$&%.# &$%(# %5-# $/%&($N2# 4&$/$3&/0# >/$/9->-$%# 2.2%->F# +)-<-$%# &00&3&%#

-$)&35>-$%F# 3*)B# 0-/@/9-#(4# )-2(*)3-2F# /$6# 9-$-)/00.#5-0+# %(# 3(>B/%# 3())*+%&($#

/$6# )-0/%-6# >&23($6*3%X# J5-# ->-)9&$9# /$%&'3())*+%&($# 0-9/0# 4)/>-=()@# =/2#

4*)%5-)#2%)-$9%5-$-6# &$#H3%(B-)#]^^o#=&%5# %5-#-$/3%>-$%#(4#%5-#V1(+'.0@.#20$+*

G4':*_RR^*OG4'*f_RPX##J5-#0/=#-$/B0-2#&$6&<&6*/02#%(#6&230(2-F#&$#%5-#+*B0&3#&$%-)-2%F#

&$4()>/%&($# %5/%# )-0/%-2# %(# %5-# *$0/=4*0# ()# (%5-)# &00-9/0# 3($6*3%# ()# 3())*+%#

+)/3%&3-2# (4# (%5-)2X# 1%# /02(# +)(%-3%2# +-)2($2# =5(# >/@-# 6&230(2*)-2# 4)(>#

<&3%&>&2/%&($#()#)-+)&2/02X#

#

J(# 6->($2%)/%-# &%2# 6-%-)>&$/%&($# %(# 3(*$%-)# >($-.# 0/*$6-)&$9# /$6# %-))()&2%#

4&$/$3&$9F# %5-# 3(*$%).# /6(+%-6# /# >-6&*># %-)># ?/%&($/0# !78r"IJ# E%)/%-9.#

OE%)/%-9.QF#]^Z]']^Zn#%(#4/3&0&%/%-#3(()6&$/%&($F#3(00/B()/%&($#/$6#3((+-)/%&($#(4#

)-0-</$%# /9-$3&-2# /$6# /00# 2%/@-5(06-)2# &$<(0<-6# &$# &>+0->-$%&$9# !78r"IJ#

>-/2*)-2# &$# ,5/$/X# J5-# @-.# (BW-3%&<-2# (4# %5-# E%)/%-9.# &$30*6-`# 2%)-$9%5-$&$9#

!78r"IJ# 8-9&20/%&($a# 2%)-$9%5-$&$9# !78r"IJ# )-9*0/%().# /$6# -$4()3->-$%#

1$2%&%*%&($2a#3/+/3&%.#B*&06&$9#/$6#+*B0&3#-6*3/%&($#/$6#>(B&0&2/%&($#(4#3&<&0#2(3&-%.#

/9/&$2%#78rJIX##

#

J5-# G3$(4,)* I00$* U05(02* Y041,)(+8* "#%)'$9* U05(02* U0&#$'* #3* '10* U0&%@.(4* #3*

A1,),F# )-0-/2-6# &$#]^^dF#5&950&95%-6#%5-#-G%-$%#(4#3())*+%&($#&$#%5-#3(*$%).#/$6#

+)(+(2-6#2-%2#(4#/3%&($2#%(#3(>B/%#&%X#1$#%5-#2/>-#.-/)F#,5/$/#)/%&4&-6#%5-#E)('0-*

F,'(#)+* OEFP* "#)50)'(#)* G/,()+'* "#$$%&'(#)* OEF"G"P* ,)-* '10* G3$(4,* E)(#)*

"#)50)'(#)* #)* I$050)'()/* ,)-* "#8@,'()/* "#$$%&'(#)X# ,5/$/# 2&9$-6# B(%5# %5-#

M"JVGW*I$#'#4#.*#)*'10*N(/1'*G/,()+'*"#$$%&'(#)#/$6#%5-#D"HS!E#E*++0->-$%/).#

:)(%(3(0#($#C->(3)/3.#/$6#,((6#,(<-)$/$3-#&$#]^^]X##

#

R.# %5-2-# /3%&($2F# ,5/$/# 5/2# 3)-/%-6# /# 4/&)0.# 2(0&6# 0-9/0# 4)/>-=()@# %(# 4&95%#

3())*+%&($X# 7-/2*)-2# %(# 4*)%5-)# &>+)(<-# %5-# 4)/>-=()@# /)-# 3($%&$*&$9X# J5-#

+/22/9-# (4# %5-# N$00-#8* #3* 7)3#$8,'(#)* L(..* /$6# %5-# I%@.(4* J33(40$+* O"#-0* #3*

"#)-%4'P* L(..* ($%(# 0/=# =&00# 5-0+# 2%)-$9%5-$# %5-# $/%&($N2# /$%&'3())*+%&($# 0-9/0#

/)35&%-3%*)-X##

#

J(# B*&06# &$%-9)&%.# &$# %5-# +*B0&3# 2-)<&3-F# %5-# "K;!L# 0/*$35-6# /# +*B0&3/%&($F#

gA%(-0.()0+* #)* "#)3.(4'* #3* 7)'0$0+'D# O%5-# gA%(-0.()0+hQ# =5&35# /&>-6# /%# /22&2%&$9#

+*B0&3#(44&3&/02#%(#&6-$%&4.F#>/$/9-#/$6#)-2(0<-#3($40&3%2#(4#1$%-)-2%X#J5-#A%(-0.()0+#



5/<-# B--$# &$%)(6*3-6# %(# 2-<-)/0# +*B0&3# (44&3-)2# /%# B(%5# %5-# $/%&($/0# /$6# 0(3/0#

0-<-02# (4# %5-# +*B0&3# 2-)<&3-X# # !# 9-$-)&3# "#-0* #3* "#)-%4'* 3#$* I%@.(4* J33(40$+# O%5-#

g"#-0hQ# =/2# /02(# 6-<-0(+-6X# J5-# "#-0# 2--@2# %(# +)(>(%-# &$%-9)&%.F# +)(B&%.F#

/33(*$%/B&0&%.#/$6#%)/$2+/)-$3.#&$#%5-#3(*$%).X##

#

J5-2-# 0-9&20/%&<-# /$6# )-0/%-6# 6-<-0(+>-$%2# 5/<-# 2-)<-6# %(# 9/)$-)# /$6# 5-&95%-$#

B)(/6# +(0&%&3/0# 3(>>&%>-$%# %(# 4&95%# 3())*+%&($X# J5-# 0/=2# 5/<-# /02(# 5-0+-6# %(#

&6-$%&4.#/$6#5&950&95%# 4*$6/>-$%/0#$()>2#/$6#+)/3%&3-2# &$#,5/$/&/$#2(3&-%.# %5/%#

/)-#3)*3&/0#%(#/66)-22#%5-#35/00-$9-2#(4#3())*+%&($X#

#

J/B0-#Z#B-0(=#+)(<&6-2#/#35)($(0(9&3/0#0&2%#(4#@-.#/$%&'3())*+%&($#&$%-)<-$%&($2`#

#

J/B0-#Z`#P-.#!$%&'"())*+%&($#1$%-)<-$%&($2#&$#,5/$/#OZ[de']^Z^Q#

#

<=">?@!# A=B!>CD="E=CD>?C#

Z[de'Z[oo# • I&)2%#3)&>&$/0#0-9&20/%&($#($#3())*+%&($#=/2#-$/3%-6`#J5-#

")&>&$/0#H44-$3-2#!3%F#Z[o^#O!3%#][Q#/$6#%5-#")&>&$/0#

/$6#H%5-)#H44-$3-2#O:)(3-6*)-Q#!3%F#Z[o^#O!3%#f^QX##

Z[oe'Z[en# • !#"(>>&22&($#(4#1$Y*&).#&$%(#R)&B-).#/$6#"())*+%&($#

*$6-)#%5-#35/&)>/$25&+#(4#L*2%&3-#:XCX#!$&$F#+(+*0/)0.#

@$(=$#/2#%5-#L*2%&3-#!$&$#"(>>&22&($#=/2#-2%/B0&25-6X#

E-<-)/0#(%5-)#"(>>&22&($2#=-)-#-2%/B0&25-6#=&%5&$#%5-#

+-)&(6#%(#&$<-2%&9/%-#&$6&<&6*/0#+*B0&3#(44&3-)2#/00-9-6#%(#

5/<-#3(>>&%%-6#3())*+%#/3%2X#

• J5-#:(0&3-#E-)<&3-#!3%F#Z[e^#O!3%#fd^Q#=/2#-$/3%-6#

Z[e['Z[[Z# • K(*2-#"0-/$&$9#DG-)3&2-2a#:*B0&3#J)&B*$/02a#"&%&_-$2N#

T-%%&$9#"(>>&%%--2##

Z[[]']^^^# • J5-#Z[[]#"($2%&%*%&($F#=5&35#2(*95%#%(#&$%-9)/%-#/$%&'

3())*+%&($#&$%(#$/%&($/0#6-<-0(+>-$%F#=/2#/6(+%-6X#

J5-#"($2%&%*%&($#4()>-6#%5-#B/2&2#4()#/6(+%&($#(4#

4*)%5-)#>-/2*)-2#%(#3(>B/%#3())*+%&($X#1$30*6&$9`#J5-#

U0&$0+0)','(#)*#3*'10*I0#&.0*Z,2:*`TT_*OIFK"Z*_eQP#

• J5-#4&)2%#!3%&($#:0/$#'#g%5-#?/%&($/0#!$%&'"())*+%&($#

E%)/%-9.#/$6#:0/$#=/2#4()>*0/%-6X#"[UG\*2,+*

0+',@.(+10-*%)-0$*G4'*Q]^*#3*`TTd#

• J'10$*7)-0&0)-0)'*/#50$),)40*()+'('%'(#)+*,)-*'10*

W0$(#%+*N$,%-*J33(40*OWNJP*20$0*0+',@.(+10-6#

• !#$*>B-)#(4#8/=2#=-)-#-$/3%-6#=&%5&$#%5-#+-)&(6F#

&$30*6&$9`#

/X :(0&%&3/0#H44&3-#K(06-)2#OC-30/)/%&($#/$6#
C&2Y*/0&4&3/%&($Q#!3%F#Z[[\#O!3%#dd^QX##



BX !*6&%#E-)<&3-#!3%#]^^^F#!3%#Od\nQ#
3X :(0&%&3/0#:/)%&-2#!3%F#]^^^#O!3%#denQ#
6X J5-#?/%&($/0#1$2%&%*%&($/0#;-$-=/0#:)(9)/>>-#O?1;:Q#

/$6#(%5-)#+*B0&3#2-3%()#)-4()>2#=-)-#/02(#&$&%&/%-6#

6*)&$9#%5-#+-)&(6#

]^^Z']^^\# • g0$#*>#.0$,)40*3#$*"#$$%&'(#)#+(0&3.#=/2#0/*$35-6X#

• E(>-#@-.#/$%&'3())*+%&($#0/=2#=-)-#/02(#-$/3%-6X#J5-.#

&$30*6-`#

/X I&$/$3&/0#!6>&$&2%)/%&($#!3%#]^^f#O!3%#odnQ#

BX 1$%-)$/0#!*6&%#!9-$3.#!3%F#]^^f#O!3%#od\Q#
3X :*B0&3#:)(3*)->-$%#!3%F#]^^f#O!3%#oofQ#

6X S5&2%0-B0(=-)2#!3%F#]^^o#O!3%#e]^Q#

-X !$%&'7($-.#8/*$6-)&$9#!3%F#]^^\#O!3%#en[Q#

4X !%#%5-#&$%-)$/%&($/0#0-<-0F#%5-#A?"!"#/$6#!A#

"($<-$%&($#=-)-#)/%&4&-6#&$#]^^e#/2#/66&%&($/0#

&$2%)*>-$%2#%(#%5-#D3($(>&3#"(>>*$&%.#(4#S-2%#

!4)&3/$#E%/%-2#OD"HS!EQ#:)(%(3(0#($#%5-#I&95%#

/9/&$2%#"())*+%&($#=5&35#5/6#B--$#)/%&4&-6#-/)0&-)X#

• J5-#"K;!L#/02(#&22*-6#A%(-0.()0+*#)*"#)3.(4'*#3*7)'0$0+'#

%(#/22&2%#:*B0&3#H44&3&/02#&6-$%&4.#/$6#>/$/9-#"($40&3%2#(4#

1$%-)-2%#

]^^[']^Z^# • "(6-#(4#"($6*3%#4()#:*B0&3#H44&3-)2#(4#,5/$/#=/2#

0/*$35-6X#

• !$%&'"())*+%&($#>/$*/0#+)(6*3-6#B.#%5-#7&$&2%).#(4#

L*2%&3-#]^^[#

• !$%&'3())*+%&($#0-9&20/%&($#-$/3%-6#6*)&$9#%5-#+-)&(6#

&$30*6-2`#

/X J5-#D3($(>&3#/$6#H)9/$&_-6#")&>-#H44&3-#!3%F#]^Z^F#

O!3%#\^nQa#

BX #J5-#7*%*/0#8-9/0#!22&2%/$3-#!3%F#]^Z^O!3%#\^eQa#

3X J5-#"K;!L#O1$<-2%&9/%&($2#:)(3-6*)-Q#;-9*0/%&($2#O"X1X#
oeQ#

• !#S()@&$9#,)(*+#%(#4/3&0&%/%-#%5-#6-<-0(+>-$%#(4#/#

?/%&($/0#!$%&'"())*+%&($#!3%&($#:0/$#O?!"!:Q#=/2#

&$/*9*)/%-6#&$#]^^[X#

#

#

2.3. Key Issues 
#

J5-# /$/0.2&2# (4# %5-# 2%/%-# (4# 3())*+%&($# &$# ,5/$/# )-<-/02# /# $*>B-)# (4# 2-)&(*2#

9(<-)$/$3-#35/00-$9-2F#$/>-0.#5(=#%(`##



O/Q# /66)-22# %5-# 9/+2# &$# %5-# &>+0->-$%/%&($# (4# %5-# </)&(*2# /$%&'3())*+%&($#

2%)/%-9&-2#/6(+%-6#2(#4/)#&$#/#>()-#5(0&2%&3#/$6#2*2%/&$-6#>/$$-)a#/$6##

OBQ#6-/0#=&%5#$-=#->-)9&$9#&22*-2#%(#3(>B/%#3())*+%&($F#2*35#/2#%5-#)(0-#(4#

9-$6-)#&$#%5-#4&95%#/9/&$2%#3())*+%&($F#/>($9#(%5-)2X##

#

J5-# 0/%%-)# +(&$%# &2# 3)*3&/0# /$6# =/))/$%2# 4*)%5-)# /$/0.2&2# &$# %5/%# 3())*+%&($#

$-9/%&<-0.#&>+/3%2#=(>-$#/$6#35&06)-$#4/)#>()-#6&2+)(+()%&($/%-0.#%5/$#>-$X#1%#&2#

$(%-=()%5.#%5/%#,5/$/#3(>>&%%-6#5-)2-04# %(#9-$6-)#-Y*/0&%.#/$6#%5-#+)(%-3%&($#

(4# =(>-$# /$6# 35&06)-$N2# )&95%2# B.# %5-# )/%&4&3/%&($# (4# %5-# "#)50)'(#)* #)* '10*

M.(8(),'(#)* #3* K(+4$(8(),'(#)* G/,()+'* V#80)* O"MKGVPF# %5-* "#)50)'(#)* #)* '10*

U(/1'+* #3* '10* "1(.-* O"U"PF# /2# =-00# %5-# &$30*2&($# (4# 0-9/0# +)(%-3%&($# &$# %5-# Z[[]#

"($2%&%*%&($# 4()#=(>-$# /$6# 35&06)-$X# I(00(=&$9# %5-#Z[[d# R-&W&$9#"($4-)-$3-# ($#

S(>-$#/$6# %5-#L0(C()/*I.,'3#$8*#3*G4'(#)F#,5/$/#6-<-0(+-6#/#?/%&($/0#,-$6-)#

:(0&3.# 6(3*>-$%# =5&35F# />($9# (%5-)# %5&$92F# 2--@2# %(# >/&$2%)-/># 9-$6-)# B.#

&$%-9)/%&$9# %5-# 3($3-+%2# (4# 9-$6-)# -Y*&%.# /$6# 9-$6-)# -Y*/0&%.# &$%(# $/%&($/0#

+(0&3&-2# /$6# +)(9)/>>-2X# J5-# :(0&3.# /02(# -$3(*)/9-2# %5-# &>+0->-$%/%&($# (4#

/44&)>/%&<-#/3%&($#>-/2*)-2#%(#)-6)-22#9-$6-)# &>B/0/$3-# &$#2&%*/%&($2#=5-)-#/$.#

9)(*+F#=5-%5-)#=(>-$# ()#>-$F# /)-#+-)3-&<-6# %(#B-#6&2/6</$%/9-6X# # J5-# :(0&3.#

/02(# 2--@2# %(# -$2*)-# %5/%# $/%&($/0# 6-<-0(+>-$%# +0/$$&$9# +(0&3.# (BW-3%&<-2# /)-#

>/6-# -G+0&3&%0.# 9-$6-)')-2+($2&<-X# J5-2-# </0*-2# /$6# 3(>>&%>-$%2# 3/$# B-#

2*B<-)%-6#B.#3())*+%&($X#

##

"())*+%&($# &2# /# >*0%&4/3-%-6# +)(B0->X# D/35# 4()># (4# 3())*+%&($# 5/2# 2+-3&4&3#

35/)/3%-)&2%&32#/$6#&>+/3%2#($#9-$6-)#&$#2+-3&4&3#=/.2X#I()#&$2%/$3-F#/6>&$&2%)/%&<-#

3())*+%&($# >/.# %/@-# %5-# 4()># (4# 2-G*/0# 5/)/22>-$%# ()# %5-# -G%()%&($# (4# 2-G*/0#

4/<(*)2#/$6#2-)<&3-2F#=5-)-#2-G#&2#-G35/$9-6#4()#W(B2F#9((6#9)/6-2#&$#-G/>&$/%&($2#

()# (%5-)# 6-2&)/B0-2X# J(# B-# -44-3%&<-# &$# %5-2-# 3&)3*>2%/$3-2F# %5-# 6-2&9$F#

&>+0->-$%/%&($#/$6#>($&%()&$9#(4#/$%&'3())*+%&($#&$&%&/%&<-2#>*2%#%/@-#/33(*$%#(4#

%5-#*$&Y*-#6&44-)-$3-2F#$--62F#3($3-)$2F#+)&()&%&-2#/$6#-G+-)&-$3-2#(4#=(>-$#/$6#

>-$X#

#

R/2-6#($#%5-#4()-9(&$9F#%5-#>(2%#2&9$&4&3/$%# &22*-2#%5/%#%5-#?!"!:#>*2%#/66)-22#

&$30*6-#%5-#4(00(=&$9`#

• !33-+%/$3-#(4#"())*+%&($#()#5&95#%(0-)/$3-#4()#3())*+%&($a#

• 8&>&%-6#/=/)-$-22#(4#%5-#0&$@/9-#B-%=--$#5*>/$#)&95%2#/$6#3())*+%&($a#

• S-/@#+(0&%&3/0#=&00#%(#6&2+/22&($/%-0.#+*)2*-#/$%&'3())*+%&($#>-/2*)-2a#

• A$6-)')-2(*)3-6# /$%&'3())*+%&($# /9-$3&-2# /$6# &$6-+-$6-$%# 9(<-)$/$3-#

&$2%&%*%&($2a#

• S-/@#3(#'()6&$/%&($#/$6#3(00/B()/%&($#/>($9#/$%&'3())*+%&($#/9-$3&-2a#

• S-/@#)-+()%&$9#2.2%->2#/$6#4(00(='*+#/3%&($a#

• :*B0&3#3.$&3&2>#/$6#/+/%5.#%(=/)6#%5-#4&95%#/9/&$2%#3())*+%&($a#



• S-/@#3/+/3&%.#(4#3&<&0#2(3&-%.#/$6#>-6&/#%(#/66)-22#+*B0&3#/33(*$%/B&0&%.a#

• !B*2-#(4#&$3*>B-$3.a#

• D0-3%()/0#4)/*6a#

• S-/@#:*B0&3#I&$/$3&/0#7/$/9->-$%#O:I7Q#2.2%->2a#

• DG3-22&<-#B*)-/*3)/3.a#

• :(0&%&3&2/%&($#(4#%5-#4&95%#/9/&$2%#3())*+%&($a#

• 8&>&%-6#&$<-2%&9/%&<-#W(*)$/0&2>a#

• S-/@#-$4()3->-$%#(4#0-9&20/%&($a#

• S-/@#/22-%2#6-30/)/%&($#)-9&>-a#

• 8&>&%-6#/%%-$%&($#%(#9-$6-)#&$#/$%&'3())*+%&($#+)(9)/>>&$9a#

• A$)-9*0/%-6#6&23)-%&($#&$#%5-#*2-#(4#+*B0&3#/*%5()&%.F#/$6##

• 1$%-)$/%&($/0#3((+-)/%&($#

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!



!

!

!

!

!

3.0.    VISION, MISSION AND  
    STRATEGIC OBJECTIVES 

!

J5&2#2-3%&($#2-%2#(*%#%5-#<&2&($F#>&22&($#/$6#2%)/%-9&3#(BW-3%&<-2#(4#%5-#?!"!:X#

<(=()*F! J5-# <&2&($# (4# ?!"!:# &2# %5-# 3)-/%&($# (4# /# 2*2%/&$/B0-# 6->(3)/%&3# 2(3&-%.#

4(*$6-6#($#9((6#9(<-)$/$3-#/$6#&>B*-6#=&%5#5&95#-%5&32#/$6#&$%-9)&%.X#

#

>(==()*F! J(# 3($%-G%*/0&2-# /$6# >(B&0&2-# -44()%2# /$6# )-2(*)3-2# (4# 2%/@-5(06-)2F#

&$30*6&$9#,(<-)$>-$%F# &$6&<&6*/02F# 3&<&0# 2(3&-%.F#+)&</%-# 2-3%()# /$6# %5-#>-6&/F# %(#

+)-<-$%# /$6# 4&95%# 3())*+%&($# %5)(*95# %5-# +)(>(%&($#(4# 5&95# -%5&32# /$6# &$%-9)&%.#

/$6#%5-#<&9()(*2#-$4()3->-$%#(4#/++0&3/B0-#0/=2*#

#

G4'&45:#$!?HI5$4#95.#

#

J5-#2%)/%-9&3#(BW-3%&<-2#(4#%5-#?!"!:#/)-#%(`#

#

ZX R*&06# +*B0&3# 3/+/3&%.# %(# 3($6->$# /$6# 4&95%# 3())*+%&($# /$6# >/@-# &%2#

+)/3%&3-#/#5&95')&2@F#0(='9/&$#/3%&<&%.a#

#

]X 1$2%&%*%&($/0&2-#-44&3&-$3.F#/33(*$%/B&0&%.#/$6#%)/$2+/)-$3.# &$# %5-#+*B0&3F#
+)&</%-#/$6#$(%'4()#+)(4&%#2-3%()2a#

#

fX D$9/9-#&$6&<&6*/02F#>-6&/#/$6#3&<&0#2(3&-%.#()9/$&2/%&($2#&$#)-+()%&$9#/$6#

3(>B/%&$9##3())*+%&($a#/$6#

#

nX "($6*3%#-44-3%&<-#&$<-2%&9/%&($2#/$6#+)(2-3*%&($#(4#3())*+%#3($6*3%X#
!

!

!

!

!

!

!

!

!

!

!

!



!

!

!

!

!

4.0.   KEY ELEMENTS OF THE NACAP 
!

4.1.    Macro Level Issues 
!

1%# &2# =&6-0.# /3@$(=0-69-6# %5/%# 3())*+%&($# &2# /# >/W()# 5&$6)/$3-# %(# -3($(>&3#

6-<-0(+>-$%X# # E&$3-# Z[deF# 2-<-)/0# +(0&3&-2# /$6# +)(9)/>>-2# %(# /33-0-)/%-# %5-#

9)(=%5#(4#%5-#-3($(>.#/$6#)/&2-#%5-#0&<&$9#2%/$6/)62#(4#%5-#+-(+0-#5/<-#/35&-<-6#

0&>&%-6#2*33-22#6*-#+/)%0.# %(#%5-#6-B&0&%/%&$9#-44-3%2#(4#+-)</2&<-#3())*+%&($X#J5-#

+(0&3&-2#/$6#+)(9)/>>-2#+*)2*-6#*$6-)#%5-#I(*)%5#;-+*B0&3#/0($-#&$30*6-#A1,),*

h(+(#)*_R_Rb*>10*N($+'*W'0&*O`TT^X_RRRPa#%5-#N($+'*Y0-(%8X>0$8*I.,)*O`TTfX*_RRRPa#

A1,),* I#50$'9* U0-%4'(#)* W'$,'0/9* O_RRdX_RR]Pa# /$6# %5-# A$#2'1* ,)-* I#50$'9*

U0-%4'(#)* W'$,'0/9* O_RR^X_RRTPX# A$6-)# %5-2-# 2%)/%-9&3# +)(9)/>>-2F# 2*B2%/$%&/0#

+)(9)-22#=/2#>/6-# %(=/)62# %5-# )-/0&2/%&($# (4#>/3)('-3($(>&3# 2%/B&0&%.# /$6# %5-#

/35&-<->-$%#(4#+(<-)%.#)-6*3%&($#9(/02X
>@

#

#

:(<-)%.#3($%&$*-2#%(#6-30&$-F#4/00&$9#4)(>#d]q#&$#Z[[Zr]#%(#]\q#&$#]^^dro
>H

X#J5-)-#

&2# /# 5&95# 0&@-0&5((6# %5/%# ,5/$/F# &$# /66&%&($# %(# /35&-<&$9# %5-# 4&)2%# 7&00-$$&*>#

C-<-0(+>-$%#,(/0#O7C,#ZQF#=&00#>--%#%5-#%/)9-%2#4()#*$&<-)2/0#+)&>/).#-6*3/%&($#

O7C,#]Q# /$6# )-6*3&$9# %5-#*$6-)'4&<-#>()%/0&%.# )/%-# O7C,#nQ
>E

X# I)(>#/# $-9/%&<-#

9)(=%5# )/%-#(4#/B(*%#fXfq#6*)&$9#Z[e['Z[\fF# %5-#,C:#9)(=%5# )/%-2#-G+-)&-$3-6#

*+=/)6#%)-$62#/<-)/9&$9#/B(*%#nXdq#B-%=--$#Z[\n#/$6#]^^^X##

#

,5/$/# 5/2# /# +)(2+-)(*2# 4*%*)-# B*(.-6# B.# -G+-3%/%&($2# (4# /33-0-)/%-6#

6-<-0(+>-$%# 4)(># (&0# /$6# 9/2# )-<-$*-2a# &%# &2# =&%$-22&$9# 2&9$&4&3/$%# -3($(>&3#

9)(=%5#/$6#6-<-0(+>-$%F#/$6#5(+-2#%(#/35&-<-#/$6#2*2%/&$#-3($(>&3#2%/B&0&%.# &$#

%5-#>-6&*>#%-)>#=5&0-#+0/3&$9#%5-#-3($(>.#($#/#+/%5#(4#5&95-)#9)(=%5#&$#()6-)#

%(#/%%/&$#/#+-)#3/+&%/#&$3(>-#(4#/%#0-/2%#AEifF^^^#B.#]^]^X#b*&%-#(B<&(*20.F#,5/$/#

&2#>(<&$9#2%-/6&0.#%(=/)62#B-3(>&$9#/#>&660-#&$3(>-#3(*$%).X##

#

1%#&2#&>+()%/$%#%(#2*2%/&$#%5-2-#+(2&%&<-#9/&$2X#1$#()6-)#%(#6(#2(F#%5-#3(*$%).#>*2%#

3($%&$*-# %(# +*)2*-# +(0&3&-2# %5/%# -$2*)-# %)/$2+/)-$3.# /$6# /33(*$%/B&0&%.# &$#

9(<-)$>-$%# 6-3&2&($'>/@&$9F# 6-3-$%)/0&2/%&($F# /$6# /33(*$%/B&0&%.X# ,5/$/# >*2%#

/66)-22# /#$*>B-)# (4# @-.#>/3)(# &22*-2# &$# %5-# 2(3&('-3($(>&3F# +(0&%&3/0# /$6# 0-9/0#

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

!&
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!
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-$<&)($>-$%2F# =5&35# /)-# 3)*3&/0# %(# /35&-<&$9# 2*33-22# &$# %5-# 4&95%# /9/&$2%#

3())*+%&($X#

#

J5-# 6&23(<-).# (4# (&0# /$6# 9/2# &$# ,5/$/# (+-$2# *+# /$# /))/.# (4# (++()%*$&%&-2# %(#

&$40*-$3-#%5-#+/3-#(4#$/%&($/0#6-<-0(+>-$%X#K(=-<-)F#%5-#+(%-$%&/0#4()#(&0#/$6#9/2#

%(#6)&<-#%5-#-3($(>.#+(2&%&<-0.#4()#%5-#=-00'B-&$9#(4#,5/$/&/$2F#/2#25(*06#B-#%5-#

3/2-#=&%5#(%5-)#$/%*)/0#)-2(*)3-2F#=&00#($0.#B-#)-/0&2-6#&4#%5&2#->-)9&$9#&$6*2%).#&2#

4*00.# &$%-9)/%-6# &$%(#%5-# 0(3/0#-3($(>.F#/$6#%5-#>-$/3-#(4#3())*+%&($#<&9()(*20.#

/$6#5(0&2%&3/00.#%/3@0-6X#

#

4.2. Public Sector Reform 
#

1$# )-3(9$&%&($#(4# %5-#6-</2%/%&$9#-44-3%2#(4# 3())*+%&($#($#$/%&($/0#6-<-0(+>-$%F#

,5/$/# 5/2# +*)2*-6# 2-<-)/0# &$&%&/%&<-2# %(# 3(>B/%# %5-# 3/$@-)# /$6# 5/2# /35&-<-6#

2&9$&4&3/$%# )-2*0%2F# +/)%&3*0/)0.# 2&$3-# %5-# )-%*)$# %(# 3($2%&%*%&($/0# )*0-# &$# L/$*/).#

Z[[fX# E(>-# (4# %5-# &$&%&/%&<-2# /&># /%# )-6*3&$9# (++()%*$&%&-2# 4()# 9)/4%# /$6# )-$%'

2--@&$9# B-5/<&(*)# =5&0-# (%5-)2# 2--@# %(# &>+)(<-# >/3)('4&23/0# 6&23&+0&$-# /$6#

>/$/9->-$%X#!>($9#2*35#&>+()%/$%#6(>-2%&3#&$&%&/%&<-2#/)-#%5-#4(00(=&$9`#

ZX 1>+0->-$%/%&($#(4#%5-#6-3-$%)/0&2/%&($#+(0&3.#B-9*$#&$#Z[\\F#&$30*6&$9`#

O/Q D2%/B0&25>-$%#(4#%)-/2*)&-2#&$#%5-#6&2%)&3%2a#/$6#

OBQ C-<(0*%&($#(4#)-2+($2&B&0&%&-2#%(#%5-#0(3/0#0-<-0X#
]X D44()%2#%(#)-4()>#%5-#"($2%&%*%&($#%(#&>+)(<-#%5-#30&>/%-#4()#/#>()-#

-44-3%&<-#/$6#%)/$2+/)-$%#9(<-)$/$3-#)-9&>-F#=5&35#>/.#&$30*6-`#

O/Q ;-6*3&$9#%5-#-G3-22&<-#+(=-)2#(4#%5-#-G-3*%&<-#:)-2&6-$%a#

OBQ C-'3(*+0&$9#%5-#(44&3-#(4#%5-#!%%()$-.',-$-)/0#4)(>#%5/%#(4#%5-#

7&$&2%-)#(4#L*2%&3-a#

O3Q D0-3%&$9#7-%)(+(0&%/$F#7*$&3&+/0#/$6#C&2%)&3%#"5&-4#DG-3*%&<-2a#/$6#

O6Q ;-<&-=&$9#%5-#>/$6/%-#(4#"K;!LX##

fX ;-4()>#(4#%5-#"&<&0#E-)<&3-#

nX 7($-%&_/%&($#(4#%5-#B-$-4&%2#(4#2-$&()#3&<&0#2-)</$%2#&$%(#%5-#+/.#

2%)*3%*)-a#

dX "($2(0&6/%&($#(4#%5-#</)&(*2#+/.#23/0-2#&$%(#/#2&$90-#g2+&$-h#2/0/).#
2%)*3%*)-a#

oX ")-/%&($#(4#/#5*>/$#)-2(*)3-#6/%/B/2-a#

eX ;-4()>#(4#:*B0&3#I&$/$3&/0#7/$/9->-$%#E.2%->2a#

\X "($%)(0#(4#0-/@/9-#(4#+*B0&3#)-2(*)3-2#%5)(*95#%5-#&$%)(6*3%&($#(4#%5-#
,5/$/#1$%-9)/%-6#I&$/$3&/0#7/$/9->-$%#1$4()>/%&($#E.2%->#O,1I71EQa#

[X D$5/$3&$9#%5-#3/+/3&%.#(4#%5-#,5/$/#!*6&%#E-)<&3-F#1$%-)$/0#!*6&%#!9-$3.#
/$6#%5-#:*B0&3#!33(*$%2#"(>>&%%--#(4#:/)0&/>-$%a##

#



1$#/66&%&($#%(#%5-# &$&%&/%&<-2#(*%0&$-6#/B(<-F#%5-#4(00(=&$9#3)&%&3/0#>-/2*)-2#>*2%#

B-#+*)2*-6#&$#()6-)#%(#2*++()%#%5-#B*&06&$9#(4#2%)($9-)#&$2%&%*%&($2#%5/%#3($%)&B*%-#

%(#)-6*3&$9#3())*+%&($`#

ZX I(2%-)&$9#/$#-$<&)($>-$%#(4#>-)&%(3)/3.# &$#B(%5#%5-#+*B0&3#/$6#+)&</%-#

2-3%()2#/$6#&$%)(6*3&$9#/#)-2*0%'()&-$%-6#3*0%*)-a#

]X !66)-22&$9#&22*-2#(4#</0*-2F#-%5&32#/$6#3*0%*)-#&$#%5-#+*B0&3#2-)<&3-a#
fX J)/&$&$9# (4# +*B0&3# (44&3-)2# %(# -$5/$3-# %5-&)# +)(6*3%&<&%.# /$6# %(# -$2*)-#

%5-.#/)-#/=/)-#(4#%5-&)#)&95%2F#6*%&-2#/$6#(B0&9/%&($2a#

nX 1>+)(<&$9#%5-#=()@&$9#3($6&%&($2#(4#+*B0&3#2-)</$%2X##

dX D$2*)&$9#-Y*&%.#&$#)->*$-)/%&($#2%)*3%*)-#(4#%5-#+*B0&3#2-)<&3-#

oX ;-<&-=&$9#4&$/$3&/0#>/$/9->-$%#+)/3%&3-2a#/$6#

eX 1>+)(<&$9#2-)<&3-#6-0&<-).X#!
4.3.  Strengthening Key Anti-Corruption and Law 

Enforcement Agencies 
#

J5-# 2*33-224*0# &>+0->-$%/%&($# (4# %5-# ?!"!:# 6->/$62# %5-# -44-3%&<-# )-2(*)3&$9#

/$6#3/+/3&%.'#B*&06&$9#(4#%5-#</)&(*2#&$2%&%*%&($2#&$<(0<-6#&$#3(>B/%&$9#3())*+%&($X#

J5-)-#&2#/$#*)9-$%#/$6#+-)-$$&/0#$--6#%(#-$5/$3-#%5-#3/+/3&%.#/$6#)-2(*)3-'B/2-#

(4# /$%&'3())*+%&($# &$2%&%*%&($2# 2*35# /2# %5-# "K;!LF# DH"HF# !*6&%# E-)<&3-F# ,5/$/#

;-<-$*-# !*%5()&%.F# :/)0&/>-$%F# L*6&3&/0# E-)<&3-F# I&$/$3&/0# 1$%-00&9-$3-# "-$%)-F#

,5/$/# :(0&3-# E-)<&3-# /$6# %5-# !%%()$-.',-$-)/0N2# C-+/)%>-$%X# # J5-# 4(00(=&$9#

-0->-$%2# (4# &$2%&%*%&($/0# 2%)-$9%5-$&$9# /$6# )-4()>2F# =5&35# /)-# 3(>>($# %(# %5-#

/$%&'3())*+%&($#&$2%&%*%&($2F#25(*06#B-#+*)2*-6`#

#

•" >0.4#4,4#/0&J!>045:'#4-`#J5-#&$%-)$/0#/))/$9->-$%2#/$6#+)(3-6*)-2#=5&35#6-4&$-#

/$6# 2*++()%# &$2%&%*%&($/0# &$%-9)&%.F# %)/$2+/)-$3.# /$6# /33(*$%/B&0&%.# >*2%# B-#

2%)-$9%5-$-6X#E*35#/))/$9->-$%2#/$6#+)(3-6*)-2#&$30*6-#=()@#-%5&3F#3(6-2#(4#

3($6*3%a# 2%/44# )-3)*&%>-$%# /$6# +)(>(%&($a# +)(3*)->-$%# /$6# +-)4()>/$3-#

>/$/9->-$%a# 6&23&+0&$/).# /$6# 9)&-</$3-# +)(3-6*)-2a# &$%-)-2%2# /$6# /22-%2#

6&230(2*)-2a#/*6&%#O+-)4()>/$3-#/$6#4&$/$3&/0QX#

#

•" >045'K&:50$-!'5J&4#/0.F#%5-#&6-$%&4&3/%&($#(4#/)-/2#(4#)-2+($2&B&0&%.#=5-)-#%5-)-#

&2# +(%-$%&/0# (<-)0/+F# 6*+0&3/%&($2# /$6# 3($40&3%# %(# B-# /66)-22-6# %5)(*95# W(&$%#

+)(3-6*)-2X#

#

•" ?':&0#.&4#/0&J! .,77/'4F# !6-Y*/%-# )-0-</$%# %)/&$&$9# 4()# B/2&3# 3(>+-%-$3-2#

)-Y*&)-6# 4()# %5-# 3($6*3%# (4# &$Y*&)&-2F# &$2+-3%&($# /$6# &$<-2%&9/%&($F#

2*++0->-$%-6# =&%5# 2+-3&/0&2%# 3(*)2-2# &$# 0/=F# 4&$/$3-F# /33(*$%2F# /$6#

+)(3*)->-$%X# !%# %5-# 2/>-# %&>-F#>/$/9->-$%F# B*69-%F# 5*>/$# )-2(*)3-# /$6#

(+-)/%&($/0#%)/&$&$9#25(*06#B-#+)(<&6-6#%(#%5-#)-0-</$%#2%/44#&$#/00#/9-$3&-2X##



•" >06'&.4',$4,'5F#1>+)(<->-$%2#25(*06#B-#>/6-#%(#%5-#=()@&$9#-$<&)($>-$%2#(4#

%5-#/9-$3&-2F# &$30*6&$9#6/%/#>/$/9->-$%#/$6#2%()/9-F#+)->&2-2#/$6# 4/3&0&%&-2#

>/$/9->-$%F#-%3X#"($2&6-)/%&($#>/.#B-#9&<-$#%(# &$%-9)/%-6#B/2&3# 4*$3%&($2#t#

2*35# /2# 4&$/$3-F# 30-)&3/0# 2*++()%# /$6# /33(>>(6/%&($# t# 2(# %5/%# -3($(>&-2# (4#

23/0-#/)-#/</&0/B0-#/3)(22#/9-$3&-2X#

#

•" )$$5..! 4/! >06/'2&4#/0`# J5-)-# &2# /$# *)9-$%# $--6# %(# -2%/B0&25# /$# /33-22# %(#
&$4()>/%&($# )-9&>-# %5/%# >--%2# &$%-)$/%&($/0# 2%/$6/)62X# J5&2# &2# 3)*3&/0# %(#

4/3&0&%/%-#+)(>+%#3(>>*$&3/%&($#/$6#&$<-2%&9/%&($#(4#3())*+%#+)/3%&3-2F#/2#=-00#

/2# -$2*)-# 9)-/%-)# %)/$2+/)-$3.F# +)(B&%.# /$6# /33(*$%/B&0&%.# &$# $/%&($/0#

9(<-)$/$3-X#

#

4.4.  Public Awareness and Education 
#

J5-# 4&95%#/9/&$2%#3())*+%&($#=&00#B-/)# 0&%%0-# 4)*&%#=&%5(*%#)/&2&$9#%5-#/=/)-$-22#(4#

+*B0&3#(44&3&/02#/$6#%5-#9-$-)/0#+*B0&3#%(#%5-#6/$9-)2#(4#3())*+%&($#/$6#%5-#6*%.#(4#

-<-).# 3&%&_-$# %(# 3(>B/%# 3())*+%&($X# J5-# -6*3/%&($#>*2%# 4(2%-)# /# B)(/6# 2(3&-%/0#

/++)-3&/%&($#(4#%5-#3/*2-2F#3(2%2#/$6#)/>&4&3/%&($2#(4#3())*+%&($#/$6#&%2#0&$@/9-#%(#

%5-# -)(2&($# (4# 5*>/$# )&95%2X# 1%# >*2%# &>+)(<-# +*B0&3# *$6-)2%/$6&$9# (4# 5(=#

3())*+%&($# 3($%)&B*%-2# %(# %5-#B)(/6-$&$9#(4# %5-# 23/0-#(4#+(<-)%.# &$# 2(3&-%.X# J5&2#

25(*06#2%)-$9%5-$#%5-#3&%&_-$N2#)-2(0<-#%(#)-2&2%F#3($6->$#/$6#)-+()%#3())*+%&($X##

#

!2# %5-# 4()->(2%# 3($2%&%*%&($/0# /$%&'3())*+%&($# B(6.F# %5-# "K;!L# >*2%# *)9-$%0.#

6-<-0(+# /# 3(>+)-5-$2&<-# 2%)/%-9.# 4()# -6*3/%&$9# %5-# 9-$-)/0# +*B0&3# /B(*%# %5-#

$-9/%&<-# -44-3%2# (4# 3())*+%&($X# S()@&$9# &$# 3($3-)%# =&%5# (%5-)# )-0-</$%#

2%/@-5(06-)2F# "K;!L# >*2%# *2-# &%2# 2%)/%-9&3# +)-2-$3-# &$# %5-# 6&2%)&3%2# %(#

/++)(+)&/%-0.# -6*3/%-# %5-# 9-$-)/0# +*B0&3# /B(*%# %5-# &>+()%/$3-# (4# 3(>B/%&$9#

3())*+%&($#/%#%5-#0(3/0#0-<-0X#

#

1$#/66&%&($F#-/35#7C!#/$6#77C!#25(*06#+)(<&6-#%5-#+*B0&3#=&%5#&$4()>/%&($#($#

=5/%# >-/2*)-2# &%# 5/2# &>+0->-$%-6# %(# 3(>B/%# 3())*+%&($F# 5(=# /$6# %(# =5(>#

=&%5&$#%5/%#-$%&%.#%5-#+*B0&3#>/.#)-+()%#3/2-2#(4#3())*+%&($X#

#

I&$/00.F# 2&$3-# -6*3/%&($# &2# <&%/0# &$# B*&06&$9# &$%(0-)/$3-# %(=/)62# 3())*+%&($# /$6#

-$3(*)/9&$9# %5-#/3%&<-# &$<(0<->-$%#(4# %5-#+(+*0/%&($# &$# %5-# 4&95%F#"EH2#/$6# %5-#

>-6&/#25(*06#B-#2*++()%-6#%(#-G%-$6#/$%&'3())*+%&($#>-22/9-2#=5&35#-$3(*)/9-#

3&%&_-$2#%(#)-+()%#B)-/35-2#(4#)-9*0/%&($2#/$6#+)(3-6*)-2F#2*35#/2#%5(2-#)-0/%&$9#%(#

4&$/$3&/0#>/$/9->-$%#/$6#3($40&3%#(4#&$%-)-2%X##

#

#



4.5.  Prevention of Corruption 
#

J5-# >/&$# (BW-3%&<-# (4# /$.# 3())*+%&($# +)-<-$%&($# 2%)/%-9.# &2# %(# )-6*3-# %5-#

(++()%*$&%&-2#4()F#/$6#(33*))/$3-#(4F#3())*+%&($#/$6#)-$%'2--@&$9#B-5/<&(*)X#J5&2#

&$30*6-2# %5-# -0&>&$/%&($# (4# 0-9&20/%&<-# 0((+5(0-2# /$6# 9/+2# &$# (+-)/%&($/0#

+)(3-6*)-2F# )-6-4&$&$9# /$6# +)(+-)0.# )-9*0/%&$9# 6&23)-%&($/).# +(=-)# /2# =-00# /2#

)->(<&$9#%5-#3($6&%&($2#%5/%#+)(>(%-#()#-$/B0-#3())*+%&($#%(#6)&<-X#

#

J5-# DG-3*%&<-# /)># (4# ,(<-)$>-$%# 5/2# /# )-2+($2&B&0&%.# %(# 30-/)0.# /)%&3*0/%-# &%2#

3(>>&%>-$%# %(# 4&95%# 3())*+%&($# &$# /00# 2-3%()2# (4# ,5/$/&/$# 2(3&-%.X# !# 30-/)#

2%/%->-$%# (4# ,(<-)$>-$%N2# )-<*02&($# 4()# 3())*+%&($# /$6# 3(>>&%>-$%# %(#

&$<-2%&9/%&$9#/$6#+)(2-3*%&$9#+-)2($2#2*2+-3%-6#(4#3())*+%&($F#=5-)-#=/))/$%-6F#

=&00# &>+-0# 7C!# /$6# 77C!# %(# 6-<-0(+# /++)(+)&/%-# -%5&3/0# -$<&)($>-$%2# %(#

>&$&>&_-#%5-#(++()%*$&%&-2#/$6#&$3-$%&<-2#4()#3())*+%&($X##

#

J5&2# -$6# 3/$# B-# /%%/&$-6# %5)(*95# %5-# 6-<-0(+>-$%# (4# 30-/)# 5*>/$# )-2(*)3-#

+)(3-6*)-2# /$6# )-9*0/%&($2# %5/%# /66)-22# %5-# )-3)*&%>-$%F# +)(>(%&($# /$6#

6&23&+0&$&$9#(4#2%/44F#3(>+0/&$%#>-35/$&2>2F#+)(3*)->-$%F# 3(6-2#(4# 3($6*3%F# /$6#

-%5&3/0#9*&6/$3-F#/>($9#(%5-)2X#1$#/66&%&($F#+(0&%&3/0#+/)%&-2#/$6#%5-#+)&</%-#2-3%()#

>*2%# /02(# B-# )-Y*&)-6# B.# 0/=# %(# B-# >()-# %)/$2+/)-$%# /2# )-9/)62# %5-&)# 4*$6&$9#

2(*)3-2#/$6#-G+-$6&%*)-#+)(4&0-2X##

#

J5-#+)-<-$%&($#(4#3())*+%&($#3/$#/02(#B-#/66)-22-6#B.#%5-#+)&</%-#2-3%()N2#)-4*2/0#

%(# -$9/9-# %5-# +*B0&3# 2-3%()# &$# 3())*+%# +)/3%&3-2# %5)(*95# &$3)-/2-# /=/)-$-22#

3)-/%&($X# # J5-# +)&</%-# 2-3%()# &$30*6&$9# +(0&%&3/0# +/)%&-2# >*2%# %5-)-4()-# B-#

-$3(*)/9-6# B.# 0-9&20/%&<-# )-Y*&)->-$%2# %(# B-#>()-# %)/$2+/)-$%# &$# %5-&)# 4*$6&$9#

/$6#-G+-$6&%*)-X##

#

I&$/00.F# +*B0&3# ()9/$&2/%&($2F#7C!2# /$6# "EH2# 25(*06# W(&$%0.# *$6-)%/@-# 3&%&_-$# ()#

5(*2-5(06# 2*)<-.2# %(# /23-)%/&$# %5-# -G%-$%# %(# =5&35# &$6&<&6*/0# +*B0&3# 2-)<&3-#

()9/$&2/%&($2# /$6# +*B0&3# 3()+()/%&($2# /)-# &>+)(<&$9# %5-&)# )-0/%&($2# =&%5# %5-#

3&%&_-$2X# 1%# &2# /02(# &>+-)/%&<-# %5/%# =-# &$%)(6*3-# 23()-# 3/)62# /$6# (%5-)# >&3)('

/22-22>-$%# %-35$&Y*-2# %(#>($&%()# )(*%&$-# /6>&$&2%)/%&<-# 3())*+%&($# /$6# 2-)<&3-#

6-0&<-).#+-)4()>/$3-X#

 

4.6.  Improving Investigation and Prosecution 
#

J(# -$2*)-# %5-# -44-3%&<-# &$<-2%&9/%&($# /$6# +)(2-3*%&($# (4# 3())*+%&($# /$6# )-0/%-6#

(44-$3-2#/2#-$<&2/9-6#/B(<-F#%5-#)-0-</$%#&$2%&%*%&($2#25(*06`#

ZX K/<-#/6-Y*/%-#2%/44&$9#/$6#3/+/3&%.#B*&06&$9#



]X 1>+0->-$%# /++)(+)&/%-# 3/2-# >/$/9->-$%# 2.2%->2# %(# -$2*)-# -G+-6&%-#

6&2+(2/0#(4#3/2-2##

fX !6(+%#+)(2-3*%&($'0-6#&$<-2%&9/%&($2a#
nX D$2*)-# /$%&'3())*+%&($# (44&3-)2F# +)(2-3*%()2# /$6# W*69-2# /)-# -Y*&++-6# %(#

&$<-2%&9/%-F#+)(2-3*%-#/$6#/6(+%#>-/2*)-2#%(#)-3(<-)#2%(0-$#=-/0%5a#

dX D$2*)-#-44-3%&<-#=&%$-22#+)(%-3%&($#2%)*3%*)-2#/)-#&$#+0/3-X#

#

4.7.  Creating an Enabling Environment 
#

!# 3($6*3&<-# -$<&)($>-$%# &2# -22-$%&/0# 4()# %5-# 2*33-224*0# &>+0->-$%/%&($# (4# %5-#

?!"!:X# J(# 3)-/%-# %5/%# -$/B0&$9# -$<&)($>-$%F# +)&()&%.# >*2%# B-# 9&<-$# %(# %5-#

4(00(=&$9F#/>($9#(%5-)2` 
O/Q :(0&%&3/0# =&00# 2*++()%-6# B.# 3($3)-%-# /3%&($2F# &$30*6&$9# )-2(*)3&$9# /$%&'

3())*+%&($#/9-$3&-2#/6-Y*/%-0.a###

OBQ :/)0&/>-$%# %(# -$/3%# /$%&'3())*+%&($# 0-9&20/%&($# 6-<(&6# (4# +/)%&2/$# ()#

(%5-)#$/))(=#3-$%)-6#3($2&6-)/%&($2a#

O3Q C-<-0(+>-$%# /$6# -$4()3->-$%# (4# 9((6# "(6-2# (4# "($6*3%# 4()# (44&3-#

5(06-)2F#35&-4#-G-3*%&<-2F#0-9&20/%()2#/$6#+)(4-22&($/02F#/>($9#(%5-)2a#

O6Q "($%&$*(*2#6->/$6#4()#%)/$2+/)-$3.#/$6#/33(*$%/B&0&%.#&$#/00#2-3%()2#(4#

$/%&($/0#0&4-F#-2+-3&/00.#%5-#+*B0&3#2-3%()#

O-Q ?($'&$%-)4-)-$3-#B.#+(0&%&3/0#0-/6-)2#&$#%5-#-$4()3->-$%#(4#0/=2#/$6#

O4Q I/3&0&%/%&$9# )-+()%&$9# (4# 3())*+%&($# /$6# +)(%-3%&$9# <&3%&>2# /$6#

=5&2%0-B0(=-)2X##

 

4.8.  Role of Stakeholders 
#

"())*+%&($#3/$$(%#B-#2*33-224*00.#4(*95%#B.#($-#&$2%&%*%&($#()#&$6&<&6*/0X#J5-#4&95%#

/9/&$2%# 3())*+%&($# &2# /# 3(>+0-G# *$6-)%/@&$9# %5/%# )-Y*&)-2# %5/%# /00# -44()%2# /$6#

)-2(*)3-2# B-# 9/0</$&2-6X# 1%# >*2%# %5-)-4()-# &$<(0<-# 2%/@-5(06-)2# =()@&$9#

5/)>($&(*20.#%(9-%5-)X##J5-#2%/@-5(06-)2#&$30*6-`#

ZX DG-3*%&<-a#
]X :*B0&3#E-3%()#&$2%&%*%&($2#O7C!2#/$6##77C!2Qa#

fX :/)0&/>-$%a#

nX L*6&3&/).a#
dX !$%&#'3())*+%&($#/$6#0/=#-$4()3->-$%#/9-$3&-2a#

oX 1$6-+-$6-$%#9(<-)$/$3-#&$2%&%*%&($2a#
eX ?/%&($/0#C-<-0(+>-$%#:0/$$&$9#"(>>&22&($a#

\X 7-6&/r"&<&0#E(3&-%.#H)9/$&2/%&($2a#

[X :)&</%-#2-3%()a#
Z^X J)/6&%&($/0#/*%5()&%&-2r)-0&9&(*2#B(6&-2a#
ZZX :(0&%&3/0#+/)%&-2a#



Z]X "&%&_-$).F#/$6#
ZfX C-<-0(+>-$%#+/)%$-)2X#

#

1$#%5-#+)(3-22#(4#4()>*0/%&$9#?!"!:F#2%/@-5(06-)2#W(&$%0.#&6-$%&4&-6#2(>-#@-.#)(0-2#

&$#%5-#4&95%#/9/&$2%#3())*+%&($F#=5&35#/)-#3($%/&$-6#&$#%5-#@-.#/3%&($#3(>>&%>-$%2#

(4#%5-#:0/$#O!$$-G#ZQ##

#

4.8.1.    Executive 
#

J5-# DG-3*%&<-F# )-4-))&$9# %(# %5-# :)-2&6-$%# /$6# 5&2# "/B&$-%F# 5/2# +)&>/).#

)-2+($2&B&0&%.#%(#-$2*)-#%5/%#%5-#/3%&<&%&-2#=&%5&$#%5-#?!"!:#/)-#&>+0->-$%-6X#J5-#

DG-3*%&<-# >*2%# +0/.# /# 0-/6&$9# )(0-# &$# %5-# /6(+%&($# /$6# &>+0->-$%/%&($# (4# %5-#

?!"!:X#1%#>*2%#-$2*)-#%5/%#%5-#/++)(+)&/%-#0-9/0#4)/>-=()@#/2#=-00#/2#/$6#35-3@2#

/$6#B/0/$3-2#/)-#-2%/B0&25-6X#J5-#DG-3*%&<-#>*2%#/02(#-$2*)-#%5/%#/$%&'3())*+%&($#

/9-$3&-2#)-3-&<-#%5-#$-3-22/).#)-2(*)3-2F#3/+/3&%.#/$6#&$6-+-$6-$3-#%(#4*04&0#%5-&)#

>/$6/%-2X#J5-#DG-3*%&<-#>*2%#/02(#/65-)-#%(#/$6#-$4()3-#"(6-2#(4#"($6*3%#/$6#

-%5&32#%5/%#2--@#%(#)-9*0/%-#%5-#/3%&($2#(4#+*B0&3#(44&3-)2#/$6#+(0&%&3/00.'$(>&$/%-6#

2%/44X##

#

J5-# DG-3*%&<-# >*2%# +0/.# &%2# @-.# )(0-# /$6# 2%)-$9%5-$# %5-# &$6-+-$6-$3-# /$6#

&$%-9)&%.#(4#%5-#W*6&3&/).#B.#+)(<&6&$9#&%#=&%5#%5-#$-3-22/).#)-2(*)3-2#/$6#4/3&0&%&-2#

4()#%5-#-44&3&-$%#+-)4()>/$3-#(4#&%2#4*$3%&($2X#,(<-)$>-$%#>*2%#0-/<-#W*69-2#/0($-#

%(#6&235/)9-#%5-&)#6*%&-2#&$#/33()6/$3-#=&%5#0/=#/$6#%5-&)#3($23&-$3-X##

#

J5-#DG-3*%&<-#>*2%# 4&)>0.#-$4()3-# %5-# 0/=#/9/&$2%#+*B0&3#(44&3-)2#=5(#-$9/9-# &$#

-G%()%&($F# B)&B-).# /$6# (%5-)# 4()>2# (4# 3())*+%&($X# ,(<-)$>-$%# 0-/6-)2# /$6#

B*)-/*3)/%2#>*2%#&$6&<&6*/00.#/$6#3(00-3%&<-0.#+)(<&6-#%5-#+(0&%&3/0#=&00#%(#/66)-22#

/00#4()>2#(4#3())*+%&($X##

#

4.8.2.   Public Sector Organisations and  
           Corporations 
#

:*B0&3#E-3%()#H)9/$&2/%&($2#/$6#"()+()/%&($2#/2#&6-$%&4&-6#&$#%5-#"($2%&%*%&($#>*2%#

3($23&-$%&(*20.#3(>+0.#=&%5F#/$6#&>+0->-$%F#2+-3&4&3#/3%&($2#/00(3/%-6#%(#%5->#&$#

%5-# ?!"!:X# J5-.# >*2%# /02(# (B2-)<-# /$6# &>+0->-$%# &$%-)$/0# 2-04')-9*0/%().#

>-35/$&2>2#2*35#/2#"(6-2#(4#"($6*3%X#J5-#7C!2F#&$#3(00/B()/%&($#=&%5#%5-#:*B0&3#

E-)<&3-# "(>>&22&($F# 25(*06# =()@# %(9-%5-)# %(# +)(6*3-# /$# &>+0->-$%&$9# !3%&($#

:0/$#=&%5&$#Z]#>($%52#/4%-)#%5-#/6(+%&($#(4#%5-#?!"!:?$#

 
!



4.8.3.   Parliament 
#

J5-#0-9&20/%*)-#+0/.2#/#<&%/0#)(0-#&$#5(06&$9#%5-#-G-3*%&<-#/33(*$%/B0-#B.#+)(<&6&$9#

+*B0&3#23)*%&$.F#5(06&$9#+/)0&/>-$%/).#6-B/%-2#/$6#Y*-2%&($&$9#%5-#/3%&($2#(4#%5-#

DG-3*%&<-X#:/)0&/>-$%#>*2%#+0/.#%5&2#)(0-#-<-$#>()-#-44-3%&<-0.X#:/)0&/>-$%#25(*06#

4&95%#3())*+%&($#B.`##

#

ZX R-&$9#+)(/3%&<-#&$#+)(+(2&$9#/$%&'3())*+%&($#0-9&20/%&($a#
]X D$/3%&$9#/$%&'3())*+%&($#0-9&20/%&($#-G+-6&%&(*20.a#
fX DG-)3&2&$9#&%2#(<-)2&95%#)-2+($2&B&0&%.#(<-)#%5-#DG-3*%&<-a#/$6#
nX !3%&$9#/2#/#)(0-#>(6-0#&$#%5-#4&95%#/9/&$2%#3())*+%&($X#

 

4.8.4. Judiciary 
#

J5-#W*6&3&/).#&2#%5-#+)(%-3%()#(4#%5-#0/=2F#%5-#0-9/0#2.2%->#/$6#2(3&-%/0#&$%-9)&%.X#1%#

&2#/$# &>+()%/$%# &$2%&%*%&($#%5/%#5/2#%5-#)-2+($2&B&0&%.#%(#*+5(06#9((6#9(<-)$/$3-#

+)&$3&+0-2X#J5-#W*6&3&/).N2#+)&>-#)(0-2#/)-#%(#*+5(06#%5-#0/=#/$6#-$2*)-#%5/%#%5(2-#

=5(# <&(0/%-# %5-# 0/=2# /)-# +*$&25-6X# J5-# L*6&3&/).# -$2*)-2# %5-# +)(%-3%&($# (4#

4*$6/>-$%/0#5*>/$#)&95%2#/$6#4)--6(>2#(4%-$#<&(0/%-6#B.#3())*+%#&$6&<&6*/02X##

#

I()#%5-#?!"!:#%(#2*33--6F#%5-#L*6&3&/).#>*2%#-G+-6&%&(*20.#%).#3())*+%&($#(44-$3-2#

+)(2-3*%-6#B-4()-#%5->X#J5-#+)(3-22#(4#/*%(>/%&$9#%5-#3(*)%2#>*2%#B-#3($%&$*-6#

&$#-/)$-2%#/3)(22#%5-#3(*$%).X#!00-9/%&($2#(4#3())*+%&($#=&%5&$#%5-#L*6&3&/).#>*2%#

B-# 23)*+*0(*20.# &$<-2%&9/%-6# /$6# /++)(+)&/%-# /3%&($# %/@-$X# J5-)-# >*2%# /02(# B-#

2%)&3%#3(>+0&/$3-#=&%5#%5-#"#-0*#3*"#)-%4'*3#$*\%-/0+*,)-*Y,/(+'$,'0+#6-<-0(+-6#

&$#]^^f#/$6#%5-#"#-0*#3*"#)-%4'* 3#$*M8&.#900+*#3* '10* \%-(4(,.* W0$5(40*#3*A1,),X#

L*6&3&/0# 6&23&+0&$-# &2# /# >&$&>*># )-Y*&)->-$%# %(# +)(>(%-# /$%&'3())*+%&($# /$6#

*+5(06#5&95#-%5&3/0#2%/$6/)62X#!2#%5-#4()->(2%#9*/)6&/$2#(4#0-9/0&%.#&$#(*)#2(3&-%.F#

W*69-2#/$6#>/9&2%)/%-2F#/2#=-00#/2#%5-#2%/44#=5(#=()@#=&%5#%5->F#>*2%#-<&$3-#%5-#

5&95-2%#2%/$6/)62#(4#&$%-9)&%.#/$6#5($(*)X#

#

4.8.5.  Anti-Corruption and Law Enforcement  
          Agencies 
#

!$%&'3())*+%&($# 0/=# -$4()3->-$%# /9-$3&-2# /)-# 3)*3&/0# &$# %5-# 4&95%# /9/&$2%#

3())*+%&($X# J5-.# >*2%# 3($%&$*-# %(# -G-3*%-# %5-&)# >/$6/%-2# -44-3%&<-0.# /$6# %(#

&>+)(<-#*+($#3(()6&$/%&($F#&$4()>/%&($#25/)&$9#/$6#3(00/B()/%&($X#J5-.#>*2%#/02(#

-$5/$3-# %5-&)# 3($%)&B*%&($# &$# %5-# 4&95%# /9/&$2%# 3())*+%&($# =&%5&$# %5-&)# (=$#

&$2%&%*%&($2# /2# =-00# /2# B-.($6# %5->X# !2# /$%&'3())*+%&($# /$6# 0/=# -$4()3->-$%#

B(6&-2F#3(>+0&/$3-#=&%5#%5-&)#2%/%*%().#>/$6/%-2#/$6#=&%5#%5-#"(6-2#(4#"($6*3%#



4()# :*B0&3#H44&3-#K(06-)2# &2# />($9# %5-#>(2%#>&$&>*>#-G+-3%/%&($2#>->B-)2#(4#

%5-#+*B0&3#5/<-#(4#%5->X##

#

!$%&'3())*+%&($#/$6#0/=#-$4()3->-$%#/9-$3&-2#5/<-#%(#=()@#(*%#-44-3%&<-#=/.2#%(#

/35&-<-# 2.$-)9&-2# B.# 3('()6&$/%&$9# %5-&)# &$<-2%&9/%&($2# /$6# +)(2-3*%&($2F# /$6#

25/)&$9#&$4()>/%&($#/$6#-<&6-$3-#/2#/++)(+)&/%-X#J5-.#>*2%#-$2*)-#%)/$2+/)-$3.#

/$6#&>+/)%&/0&%.#&$#%5-&)#=()@F#/<(&6#+/)%.#+(0&%&3/0#&$%-)-2%2F#/$6#B-#/$2=-)/B0-#4()#

%5-&)#/3%&($2X#

#

4.8.6. Independent Governance Institutions 
#

1$6-+-$6-$%#9(<-)$/$3-#&$2%&%*%&($2#O1,12Q#5/<-#B--$#-2%/B0&25-6#%(#-$5/$3-#%5-#

-$%)-$35>-$%# (4# 6->(3)/3.# /$6# 9((6# 9(<-)$/$3-# &$%(# %5-# ,5/$/&/$# 2(3&-%.X#

J5-2-# &$30*6-# %5-#?/%&($/0#"(>>&22&($# 4()# "&<&3# D6*3/%&($# O?""DQF# %5-# D0-3%()/0#

"(>>&22&($#OD"QF#%5-#?/%&($/0#7-6&/#"(>>&22&($#O?7"Q#/$6#%5-#!*6&%()',-$-)/0X##

#

1$6--6F# %5-# 1,12# 5/<-# 5-0+-6# %(# &$3*03/%-# &$# %5-# 3&%&_-$2#(4#,5/$/# /=/)-$-22# (4#

%5-&)# 3&<&3# )-2+($2&B&0&%&-2# /$6# /$# /++)-3&/%&($# (4# %5-&)# )&95%2# /$6# (B0&9/%&($2X#

,5/$/# 5/2# 5/6# 2*33-224*0# -0-3%&($2# /$6# 2>((%5# %)/$24-)# (4# +(=-)# 4)(># ($-#

9(<-)$>-$%#%(#/$(%5-)#2&$3-#Z[[]X#J5-#4)--6(>#/$6#&$6-+-$6-$3-#(4#%5-#>-6&/#

5/2# B--$# 9*/)/$%--6X#7-/2*)-2# %(# +)(>(%-# /33(*$%/B&0&%.# 4()# %5-# *2-# (4# 2%/%-#

)-2(*)3-2#/)-#B-&$9#-$5/$3-6X#

#

C*)&$9# %5-# +-)&(6# (4# ?!"!:# /$6# B-.($6F# %5-2-# 1,12# 25(*06# /&># %(# 6(#>()-X# 1$#

()6-)# %(# 6(# %5/%F# &%# &2# &>+()%/$%# %5/%# %5-# 1,12#>/&$%/&$# %5-&)# &$6-+-$6-$3-# /$6#

2&>&0/)#%(#%5-#!$%&'"())*+%&($#!9-$3&-2#/$6#8/=#D$4()3->-$%#!9-$3&-2F#%5-.#>*2%#

-$2*)-# %)/$2+/)-$3.#/$6# &>+/)%&/0&%.# &$# %5-&)#=()@F#/<(&6#+/)%.#+(0&%&3/0# &$%-)-2%2#

/$6#B-#/$2=-)/B0-#4()#%5-&)#/3%&($2X#

#

4.8.7. National Development Planning Commission 
#

J5-#?C:"#=/2#-2%/B0&25-6#/2#/#"(>>&22&($#)-2+($2&B0-#4()#6-<-0(+>-$%#+0/$$&$9F#

+(0&3.# /$6# 2%)/%-9.X# 1%2# 4*$3%&($2# &$30*6-# 4()>*0/%&$9# 3(>+)-5-$2&<-# $/%&($/0#

6-<-0(+>-$%# +0/$$&$9# 2%)/%-9&-2# /$6# -$2*)&$9# %5/%# %5-# 2%)/%-9&-2F# &$30*6&$9#

3($2-Y*-$%&/0#+(0&3&-2#/$6#+)(9)/>>-2F#/)-#-44-3%&<-0.#3/))&-6#(*%X#J5-#?C:"#/02(#

+)-+/)-2# B)(/6# $/%&($/0# 6-<-0(+>-$%# +0/$2# /$6# 3($2%/$%0.# )-<&-=2# %5-# +0/$2# &$#

%5-# 0&95%# (4# +)-</&0&$9# 6(>-2%&3# /$6# &$%-)$/%&($/0# -3($(>&3F# 2(3&/0# /$6# +(0&%&3/0#

3($6&%&($2X# I&$/00.F# %5-#?C:"#>($&%()2F# -</0*/%-2# /$6# 3('()6&$/%-2#6-<-0(+>-$%#

+(0&3&-2F#+)(9)/>>-2#/$6#+)(W-3%2#&$#%5-#3(*$%).X#

#



1%# &2# -G+-3%-6# %5/%# 6*)&$9# %5-# &>+0->-$%/%&($# (4# %5-# ?!"!:F# %5-# ?C:"# =&00#

3($%&$*-#%(#-$2*)-#%5/%#+*B0&3#2-3%()#&$2%&%*%&($2#+0/$#/$6#&$30*6-#&$#%5-&)#/$$*/0#

+)(9)/>>-#(4#=()@#%5-#/3%&<&%&-2#2+-00-6#(*%#&$#%5-#?!"!:X#

#

4.8.8. The Role of the Media 
#

J5&2#/$%&'3())*+%&($#/3%&($#+0/$#=&00#$(%#2*33--6#=&%5(*%#%5-#*%>(2%#2*++()%#(4#%5-#

7-6&/#/$6#3&<&0#2(3&-%.#2-)<&$9#/2#=/%356(92X#J5-#>-6&/#+0/.2#/$#&>+()%/$%#)(0-#&$#

&$<-2%&9/%&$9# /$6# )-+()%&$9# 3())*+%&($# /$6#B*&06&$9# 2*++()%# %(# 3(>B/%# &%X# !# 4)--#

/$6# &$6-+-$6-$%# >-6&/F# =&%5# /6-Y*/%-# /33-22# %(# &$4()>/%&($F# &2# -G%)->-0.#

&>+()%/$%# &$# %5-# 4&95%# /9/&$2%# 3())*+%&($X# J5-#>-6&/#>*2%#B-# B(06# &$# +*B0&25&$9#

&$4()>/%&($# /B(*%# 3())*+%# (44&3&/02# /$6# 3())*+%&($# 3/2-2X# J5-# >-6&/# >*2%# B-#

+)-+/)-6#%(#g$/>-#/$6#25/>-h#=&%5(*%#3(>+)(>&2-X#1%#&2#B.#-G+(2&$9#&$3&6-$%2#(4#

3())*+%&($#%5/%#%5-)-#=&00#B-#/$#-$<&)($>-$%#&$#=5&35#3())*+%&($#&2#/#5&95')&2@#/$6#

0(='9/&$#*$6-)%/@&$9X##

#

K(=-<-)F#&%#&2#&>+()%/$%#%5/%#%5-#>-6&/#(+-)/%-#&$#/$#&>+/)%&/0#>/$$-)#/$6#/<(&6#

2-$2/%&($/0&2&$9#3/2-2X#R&/2#/$6#2-$2/%&($/0&2>#3/$#*$6-)>&$-#%5-#/B&0&%.#(4#/$%&'

3())*+%&($# /9-$3&-2# %(# 6-/0# -44-3%&<-0.# =&%5# 3())*+%&($X# L(*)$/0&2%2# >*2%# B-#

+)(+-)0.#%)/&$-6#&$#+)&$3&+0-2#/$6#%-35$&Y*-2#(4# &$<-2%&9/%&$9#/$6#)-+()%&$9#3/2-2#

/$6#>($&%()&$9#3())*+%&($#%)-$62#/$6#+)/3%&3-2X##

#

7-6&/# 5(*2-2# 25(*06# B-# /3%&<-0.# &$<(0<-6# &$# %5-# 4&95%# /9/&$2%# 3())*+%&($# B.#

+)(<&6&$9#/&)#%&>-#4()#2-$2&%&2&$9#%5-#+*B0&3#($#3())*+%&($#/$6#&%2#&>+/3%#($#2(3&-%.#

/$6# 5(=# %(# /66)-22# &%X# J5-#?/%&($/0#7-6&/# "(>>&22&($#>*2%# 3($%)&B*%-# %(# %5-#

2*33-22#(4#%5-#?!"!:#B.#%5()(*950.#&$<-2%&9/%&$9#/00-9/%&($2#(4#>-6&/#3())*+%&($F#

2/$3%&($&$9# 3())*+%#>-6&/# +)/3%&%&($-)2F# /$6# *+5(06&$9# %5-#5&95-2%# 2%/$6/)62# (4#

>-6&/#+)/3%&3-X#

#

4.8.9. Civil Society 
#

J5-#2*++()%#(4#%5-#3&%&_-$).#>*2%#B-#-$0&2%-6#%(#-$2*)-#%5-#2*33-22#(4#%5-#?!"!:X#

"&%&_-$2# 25(*06# 2-)<-# /2# /$%&'3())*+%&($# =/%356(92# /$6# B-# -$3(*)/9-6# /$6#

2*++()%-6#%(#)-+()%#3())*+%#+)/3%&3-2# %(#%5-#/++)(+)&/%-#/$%&'3())*+%&($#/$6# 0/=#

-$4()3->-$%# /9-$3&-2X# "&%&_-$2# >*2%# 6->($2%)/%-# &$%-9)&%.# /$6# 2/.# g$(h# %(#

3())*+%&($X# "&%&_-$2#>*2%# B-# ->+(=-)-6# %5)(*95#-6*3/%&($# /$6# 2-$2&%&2/%&($# %(#

+*%#%5-#$/%&($#4&)2%#B.#2/.&$9#g$(h#%(#<(%-'B*.&$9F#B)&B-'9&<&$9F#B)&B-'%/@&$9#/$6#/00#

4()>2#(4#3())*+%&($X#

#

"&<&0#2(3&-%.#+0/.2#/$#&>+()%/$%#)(0-#&$#4&95%&$9#3())*+%&($#/$6#>(B&0&2&$9#+)-22*)-#

4()# 35/$9-X# "&<&0# 2(3&-%.# ()9/$&2/%&($2# &$# ,5/$/# 5/<-# +0/.-6# /$# /3%&<-# )(0-# &$#



)/&2&$9# +*B0&3# /=/)-$-22# /B(*%# %5-# 6/$9-)2# (4# 3())*+%&($# /$6# %5-&)# )&95%2# /$6#

)-2+($2&B&0&%&-2#/2#3&%&_-$2#&$#3($4)($%&$9#3())*+%&($X##

#

1%#&2#<&%/0#%5/%#3&<&0#2(3&-%.#3)-/%-2#/=/)-$-22#(4#%5-#?!"!:#/$6#9-$-)/00.#-6*3/%-2#

%5-# 9-$-)/0# +*B0&3# ($# /$%&'3())*+%&($# &22*-2X# # "&<&0# 2(3&-%.# >*2%# B*&06# ($# %5-&)#

/6<(3/3.F#>($&%()&$9# /$6# -</0*/%&$9# )(0-2# /2# =-00# /2# +)(<&6&$9# 2*2%/&$-6# +*B0&3#

-6*3/%&($#&$#2*++()%#(4#/$%&'3())*+%&($X#

#

"&<&0# 2(3&-%.#>*2%# +/)%$-)# =&%5# 9(<-)$>-$%# &$# %5&2# 4&95%# %(# -$2*)-# 3($2&6-)/B0-#

2*33-22X#7()-# &>+()%/$%0.F# 3&<&0# 2(3&-%.#>*2%# -6*3/%-# %5-# 3&%&_-$).# /$6#=5&+# *+#

+*B0&3#&$%-)-2%#&$#%5-#4&95%#/9/&$2%#3())*+%&($#&$#/$#-44()%#%(#6-/0#=&%5#+*B0&3#/+/%5.#

/$6#3.$&3&2>#%(=/)6#/$%&'3())*+%&($#&22*-2X#I&$/00.F#3&<&0#2(3&-%.#()9/$&2/%&($2#>*2%#

*+5(06#2%)&3%#+)&$3&+0-2#(4#%)/$2+/)-$3.#/$6#/33(*$%/B&0&%.#&$#%5-&)#(=$#(+-)/%&($2X##

#

4.8.10. Private Sector 
#

J5-# +)&</%-# 2-3%()# &2# *$6(*B%-60.# +/)%# (4# %5-# 3())*+%&($# +)(B0-># 2&$3-# &%#

3($2%&%*%-2#%5-#2*++0.#2&6-#(4#%5-#-Y*/%&($#/$6#4*-02#+*B0&3#2-3%()#3())*+%&($X#c-%F#

%5-#+)&</%-#2-3%()# &2#=&6-0.#2--$#/2#%5-#-$9&$-#(4#9)(=%5#/$6#/#3)&%&3/0#+/)%$-)# &$#

%5-#/$%&'3())*+%&($#2%)*990-X##

#

1%#&2#$-3-22/).#%5/%#%5-#+)(4-22&($/0&2>#/$6#-%5&3/0#2%/$6/)62#&$#%5-#+)&</%-#2-3%()#

B-# &>+)(<-6X#:)(4-22&($/0#/$6# )-9*0/%().#B(6&-2# &$# %5-#+)&</%-#2-3%()# 3/$#+0/.#/#

6.$/>&3#)(0-#&$#)/&2&$9#%5-#/=/)-$-22#(4#%5-#+)&</%-#2-3%()#/B(*%#&$3*03/%&$9#B-2%#

B*2&$-22#+)/3%&3-2# &$# %5-&)#=()@F#-2%/B0&25&$9#/$6# &>+0->-$%&$9#3(6-#(4#B*2&$-22#

+)/3%&3-F# &>+)(<&$9# 4&$/$3&/0# >/$/9->-$%# +)(3-6*)-2F# /$6# +)(>(%&$9# 9((6#

3()+()/%-# 9(<-)$/$3-X# 8-/6-)25&+# &$# %5-2-# /)-/2# 3/$# B-# 35/>+&($-6# B.# 2*35#

B(6&-2#/2# %5-#!22(3&/%&($#(4#,5/$/# 1$6*2%)&-2# O!,1QF#,5/$/#?/%&($/0#"5/>B-)#(4#

"(>>-)3-#/$6#1$6*2%).#O,?""1QF#,5/$/#D>+0(.-)2j#!22(3&/%&($#O,D!Q#1$2%&%*%-#(4#

C&)-3%()2# (4#,5/$/# O1(C',5/$/QF# 1$2%&%*%-#(4#"5/)%-)-6#!33(*$%/$%2F#"5/>B-)#(4#

7&$-2F# ,5/$/# "5/>B-)# (4# J-0-3(>2F#,5/$/#R/)# !22(3&/%&($# /$6#,5/$/#7-6&3/0#

!22(3&/%&($X##

#

J5-#1(C',5/$/#5/2#&22*-6#/#L0+'*I$,4'(40*A%(-0*#)*"#$&#$,'0*W#4(,.*U0+&#)+(@(.('9#

Og%5-#,*&6-hQF#=5&35# &$30*6-2#+)(<&2&($2#($#3())*+%&($X#J5-#,*&6-#2%/%-2F#/>($9#

(%5-)# %5&$92F# %5/%# gB*2&$-22-2# 25(*06# =()@# /9/&$2%# /00# 4()>2# (4# 3())*+%&($F#

&$30*6&$9#-G%()%&($#/$6#B)&B-).hX#J5-)-# &2#/02(#/#,5/$/#R*2&$-22#"(6-F#=5&35# &2#/#

2-%# (4# +)&$3&+0-2# &$%)(6*3-6# %5)(*95# %5-# &$&%&/%&<-# (4# %5)--# @-.# B*2&$-22#

/22(3&/%&($2#&$#,5/$/#t!,1F#,?""1#/$6#,D!X#J5-#R*2&$-22#"(6-#3*))-$%0.#5/2#Zo[#

)-9&2%-)-6#>->B-)2#%5/%#5/<-#(2%-$2&B0.#B)(*95%#%5-&)#(+-)/%&($2#&$# 0&$-#=&%5#&%2#

+)&$3&+0-2X#J5-#/3%&<&%&-2#(4#%5-2-#B(6&-2#25(*06#B-#2*2%/&$-6X#J5-#!,1F#,?""1#/$6#



,D!#>*2%#*)9-$%0.#+)(>(%-#/$6#-G%-$6# %5-#/33-+%/$3-#/$6#*2-#(4# %5-#R*2&$-22#

"(6-# &$# ()6-)# %(# B-%%-)# 3($%)&B*%-# %(# %5-# 4&95%# /9/&$2%# 3())*+%&($# &$# %5-#+)&</%-#

2-3%()X#

#

E&>&0/)0.F# %5-# 3->-$%# >/$*4/3%*)&$9# 9&/$%F# ,K!"D7F# 5/2# 6-<-0(+-6# /$6#

&>+0->-$%-6# /# "#-0* #3* "#)-%4'* 3#$* K($04'#$+* ,)-* W',33F# =5&35# &$30*6-2# /#

3(>+)-5-$2&<-#%)/&$&$9#235->-#($#g"(>+0&/$3-#=&%5#!$%&'"())*+%&($#:(0&3&-2#/$6#

8/=2#(4#,5/$/h
O?

#

#

J5-# /3%&<&%&-2# (4# %5-2-# +)&</%-# 2-3%()# -$%&%&-2# &$# -$9-$6-)&$9# %5-# )-Y*&2&%-#

/%%&%*6&$/0# &$4)/2%)*3%*)-# 4()# -44-3%&<-0.# 4&95%&$9# 3())*+%&($# /)-# -G->+0/).# /$6#

>*2%#B-#)-+0&3/%-6#&$#%5-#-$%&)-#2-3%()X#

#

4.8.11. Traditional Authorities/Religious Bodies 
#

J)/6&%&($/0#/*%5()&%&-2#/$6#)-0&9&(*2#B(6&-2#5/<-#/#@-.#)(0-#&$#4&95%&$9#3())*+%&($#&$#

%5-&)# 3(>>*$&%&-2X# J(# 2*33--6F# %)/6&%&($/0# /*%5()&%&-2#>*2%# 6-<-0(+# 2+-3&4&3/00.'

%/&0()-6#2%)/%-9&-2#%(#/66)-22#3())*+%&($#=&%5(*%# 0(2&$9#2&95%#(4#%5-&)#3*0%*)/0#/$6#

)-0&9&(*2# 3($%-G%2X# J)/6&%&($/0# /$6# )-0&9&(*2# /*%5()&%&-2# 25(*06# )-<&2&%# /$6# )-'

-G/>&$-# %5-# 3(*$%).N2# </0*-# 2.2%->2# /2# /# +)-0*6-# %(# -$9/9&$9# &$# B)(/6# +*B0&3#

-6*3/%&($/0#/$6#2-$2&%&2/%&($#3/>+/&9$2#%(#)/&2-#/=/)-$-22#/B(*%#/$%&'3())*+%&($#

&22*-2#/$6#%(#&>+)(<-#%5-#Y*/0&%.#(4#+*B0&3#-%5&32#/$6#>()/0&%.#&$#%5-#3(*$%).X#J5-#

K(*2-2# (4# "5&-42# /$6# %5-# "-$%)-# 4()# "*0%*)/0# E%*6&-2# >/.# =&25# %(# 0-/6# 2*35# /#

+)(W-3%X# ;-0&9&(*2# B(6&-2# 25(*06# /02(# %/@-# %5-# /$%&'3())*+%&($# >-22/9-# %(# %5-#

+*0+&%X#J)/6&%&($/0#/*%5()&%&-2#/$6#)-0&9&(*2#B(6&-2#25(*06#6-<-0(+#/$6#&>+0->-$%#

/#"(6-#(4#"($6*3%#4()#%5->2-0<-2#/$6#/02(#*+5(06#2%)&3%#+)&$3&+0-2#(4#%)/$2+/)-$3.#

/$6#/33(*$%/B&0&%.#&$#)-0/%&($#%(#4*$62#-$%)*2%-6#%(#%5->X##

#

4.8.12. Political Parties 
#

:(0&%&3/0# +/)%&-2#>*2%# )/&2-# 5&95-)# %5-# B/)# (4# &$%-9)&%.# &$# ()6-)# %(# &$<&9()/%-# %5-#

4&95%#/9/&$2%#3())*+%&($X#J5-.#3/$#6(#%5&2#B.#23)*+*0(*20.#/$6#5($-2%0.#3(>+0.&$9#

=&%5#%5-&)#2%/%*%().#6*%.#%(#6&230(2-#%5-&)#2(*)3-2#(4#4*$6&$9X#1$#/66&%&($F#+(0&%&3/0#

+/)%&-2# >*2%# -$5/$3-# %5-# 23/0-# (4# %)/$2+/)-$3.F# /33(*$%/B&0&%.# /$6# 4/&)'+0/.# &$#

%5-&)# &$%-)$/0# (+-)/%&($2# &$# ()6-)# %(# B-%%-)# 3($%)&B*%-# %(# %5-# 4&95%# /9/&$2%#

3())*+%&($X#J5-.#>*2%#/02(#&>+)(<-#%5-&)#3/+/3&%.#%(#)-2&2%#/$6#4&95%#<(%-'B*.&$9F#

-0-3%&($# 4)/*6# /$6# )-0/%-6# >/0+)/3%&3-2# /2# =-00# /2# &$%-)$/0# 3())*+%&($X# J5-#

:)-2&6-$%&/0# /$6#+/)0&/>-$%/).# 3/$6&6/%-2#(4#+(0&%&3/0#+/)%&-2# 25(*06# /02(#+*B0&25#

%5-&)#2(*)3-2#(4#4*$6&$9#($#%5-&)#)-2+-3%&<-#+/)%.#=-B2&%-2F#/$6#%5-#+/)%&-2#25(*06F#

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

"*

!WG&+NC!>0?!>09!(-0)')'A!)'!+,-/,-0(2!P,1)08!I2?/,'?)X)8)(D!0'9!0'()*1,--./(),'!80^?!0'9!/,8)1)2?!,@!W>0'03!^)(>!

(>2!0??)?(0'12!,@!=>2!_.?()12!f!G.O0'!I)A>(?!B'?()(.(2<!!



/2# /# >/%%-)# (4# +(0&3.F# )-Y*&)-# 3(>+0&/$3-# =&%5# %5&2# ->-)9&$9# &$%-)$/%&($/0# B-2%#

+)/3%&3-X#

#

R-.($6# %5-2-#>-/2*)-2F#+(0&%&3/0#+/)%&-2# 25(*06# &$3()+()/%-# &$# %5-&)#>/$&4-2%(-2#

-G+)-22&($2# (4# 3(>>&%>-$%# %(# %5-# &>+0->-$%/%&($# (4# %5-# ?!"!:X# I&$/00.F# /#

+(0&%&3/0#+/)%.#%5/%#4()>2#%5-#9(<-)$>-$%#>*2%#-G-)3&2-#+(0&%&3/0#2-04')-2%)/&$%#/$6#

/<(&6# %5-# +5-$(>-$($# (4# g2%/%-# 3/+%*)-h# B.#=5&35# %5-# 9(<-)$>-$%# *2-2# 2%/%-#

>/35&$-).#%(#B-$-4&%#%5-&)#+(0&%&3/0#+/)%.#&$2%-/6#(4#%5-#=&6-)#+*B0&3X##

#

4.8.13.  Development Partners 
#

,5/$/# &2# 2%&00# 2%)($90.#2*++()%-6#B.#6-<-0(+>-$%#+/)%$-)2# OC:2QX#,-$-)/0#B*69-%#

2*++()%# 4)(># C:2# /33(*$%2# 4()# /B(*%# ]d'f^q# (4# .-/)0.# 6&2B*)2->-$%2X# b*&%-#

0-9&%&>/%-0.F#C:2#25(*06#B-#&$%-)-2%-6#&$#/22&2%&$9#,5/$/#%(#-$2*)-#%5-#2*33-224*0#

&>+0->-$%/%&($#(4#%5-#?!"!:X#J5-.#$--6#%(#>/@-#-<-).#-44()%#%(#2%)-$9%5-$#%5-#

0&$@2# B-%=--$# %5-# ?!"!:# /$6# (%5-)# 9(<-)$/$3-# )-4()>2# &$30*6&$9# 2*++()%# 4()#

%)/&$&$9#/$6#>-$%()&$9#(4#2-3%()#2+-3&/0&2%2#&$#/$%&'3())*+%&($#/++)(/35-2X#

#

C:2#/02(#$--6#%(#6--+-$#%5-&)#-$9/9->-$%#=&%5#,(<-)$>-$%#/$6#%5-#&$6-+-$6-$%#

3($2%&%*%&($/0#B(6&-2#2*35#/2#:/)0&/>-$%F#%5-#L*6&3&/).F#"K;!LF#7-6&/#"(>>&22&($F#

D0-3%()/0#"(>>&22&($#/$6#%5-#?/%&($/0#"(>>&22&($#4()#"&<&3#D6*3/%&($F#/2#=-00#/2#

$($'2%/%-# /3%()2X# C:2# 25(*06# 2+($2()# ()# (%5-)=&2-# 2*++()%# )-2-/)35# %(# &$3)-/2-#

@$(=0-69-# /$6# *$6-)2%/$6&$9# (4# 3())*+%&($# &$# ,5/$/# /$6# &%2# 3/*2-2F#

>/$&4-2%/%&($2#/$6#-44-3%2F#/$6#-$2*)-#+*B0&3# /33-22# %(# %5-&)# 4&$6&$92#B.F#/>($9#

(%5-)#%5&$92F#6&22->&$/%&$9#%5->#=&6-0.X##

#

J5-.#25(*06#/02(#&$<-2%#&$#4(2%-)&$9#-44-3%&<-#$($'2%/%-#>($&%()&$9#/$6#-</0*/%&($#

(4# %5-# ?!"!:# =5&0-# /%# %5-# 2/>-# %&>-# 2*++()%&$9# >()-# -44-3%&<-# &$%-)$/0#

>($&%()&$9# B.# %5-# ,(<-)$>-$%F# &$30*6&$9# &>+)(<->-$%# (4# $/%&($/0# 6/%/#

>/$/9->-$%#2.2%->2X##I&$/00.F#C:2#4)(>#%5-#HD"C#25(*06#>/@-#9)-/%-)#-44()%2#/%#

&>+)(<&$9# %5-&)# (=$# 3(*$%).'0-<-0# 3(>+0&/$3-# =&%5# %5-# JM"K* "#)50)'(#)* #)*

"#8@,'()/* L$(@0$9* #3* N#$0(/)* I%@.(4* J33(4(,.+* ()* 7)'0$),'(#),.* L%+()0++*

>$,)+,4'(#)+6*

!!!!!!!!!!



!!!!!
5.0.   MONITORING AND EVALUATION  
         !
7($&%()&$9# /$6# D</0*/%&($# O7MDQ# /)-# $-3-22/).# %(# -$2*)-# /# 2*33-224*0#

&>+0->-$%/%&($# (4# ?!"!:X# # J5-)-4()-F# /$# 7MD# :0/$# =&00# 4()># %5-# B/2&2# 4()# /#

2.2%->/%&3#>-/2*)->-$%#(4#+)(9)-22#(4#/35&-<->-$%#(4#%5-#2%)/%-9&3#(BW-3%&<-2#(4#

?!"!:X#J5-#7MD#:0/$#=&00#+)(<&6-#/$#(<-)<&-=#(4#&>+0->-$%/%&($#/$6#=&00#3(00-3%#

/$6#+)(<&6-#&$4()>/%&($#%5/%#=&00F#/>($9#(%5-)2F#/22&2%#&>+0->-$%&$9#/9-$3&-2#%(`##

/Q#>/@-#6-3&2&($2#/B(*%#%5-&)#B*69-%2#4()#/$%&'3())*+%&($#/3%&<&%&-2a#

BQ# %)/3@# +)(9)-22# (4# &>+0->-$%/%&($# (4# ?!"!:# =&%5&$# %5-&)# )-2+-3%&<-#

&$2%&%*%&($2F#

3Q#/22-22#2%)/%-9&-2F#2.2%->2F#/$6#+)(3-22-2#%(#&6-$%&4.#/$6#3())-3%##

# 6-4&3&-$3&-2r=-/@$-22-2#&$#&>+0->-$%/%&($#(4#?!"!:#/$6#

6Q# +)(>(%-# 3(00/B()/%&($# />($9# &>+0->-$%&$9# /9-$3&-2# B.# 25/)&$9#

&>+0->-$%/%&($#)-+()%2X#

!

5.1.   Structure and Team 
#
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• 6-<-0(+#6/%/#3(00-3%&($#&$2%)*>-$%2#/$6#%((02a#
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5.2.    Specific Activities 
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5.3.    Follow Up and Evaluation 
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6.0.    PROGRAMME OF ACTION (2015- 2024) 
#
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7.0.     ANNEXES 
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